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AMCHAM EXECUTIVE DIRECTOR
MS. LILIT GEVORGYAN
I am happy to greet you on pages of AmCham Armenia newsletter, the first after I’ve
joined the team in May, 2022.
During the recent months AmCham community welcomed new members, including
those who moved to Armenia due to geopolitical developments, kept re-acting and
adjusting to the changing reality - industry by industry, updated its advocacy platforms –
Committees, and expanded its collaboration network with authorities and international
organizations, also presented its projects and got acquainted with new strategies.
The role of the AmCham executive team is to lead and navigate this collaboration in VUCA
world, in these challenging times, help to mix best global practices with local traditions,
thus creating very unique environment and business culture in each and every country
where AmCham works.
As the newly appointed Executive Director of AmCham Armenia, I have a challenge in
front of me - to take off from the point where AmCham community stands, with all its
achievements and the high bar, and not just to keep the status quo, but to raise the bar,
to enhance the role of AmCham as the firm bridge between public and private sectors, "seasoned" with my own vision and
expertise.
•
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PUBLIC-P•RIVATE SECTOR DIALOGUE FOR LABOR AND SOCIAL PROTECTION

On May 13, 2022, АmCham representatives participated in a “no-tie” meeting with the Ministry of Labor and Social Affairs
aimed at the intensification of public-private sector dialogue in policy-making for labor and social protection. The meeting
was led by the Minister of LSA, Mr. Narek Mkrtchyan. During the meeting, Narek Mkrtchyan emphasized the importance
of the establishment of a wide-scale cooperation in the process of policy development and implementation.

INTERNATIONAL COACHING FEDERATION (ICF) ARMENIA CHAPTER LAUNCH
On 19 May, 2022, AmCham Armenia community was invited to the Opening Ceremony
of the Armenia Chapter of International Coaching Federation (ICF).
AmCham Armenia team sincerely congratulates its dearest friend Ms. Nana
Hovhannisyan, the ICF Armenia Chapter President and AmCham Armenia Member 8
18 Special Edition Consulting Senior Partner, on this grand achievement.

U.S. EMBASSY’S CONSULAR LEADERS HELD A PRESENTATION ON U.S. VISA CURRENT PROCEDURES
On 18 May 2022, the U.S. Embassy’s Consular leaders held a presentation on U.S. visa current procedures, including the
requirements for expedited appointment requests for Businesses. The presentation was followed by an active Q&A session,
which gave the audience an opportunity to get detailed and comprehensive responses to their questions.
The event took place at Double Tree by Hilton Hotel Yerevan.

LEGAL COMMITTEE MEETING
On 24 May 2022 AmCham had a Legal Committee meeting in Ramada Hotel and Suites, Yerevan. Ms. Irina Dumanyan from
the Board of Directors, eight members and the executive team were present at the meeting.
Ms. Lusine Mnatsakanyan, the Chair of the Committee presented the concerns of the private sector regarding non-cash
transactions. The participants expressed their concerns and attitude toward the issue and it was decided to prepare a draft
position paper to present to the proper authorities for lobbying.
As a next step, it was decided to get feedback from the AmCham community on the issue and prepare a position paper for
lobbying with proper public stakeholders.
Prior to the meeting the Legal Committee members worked on the Labor Code and presented suggestions and comments
on it, which were discussed and interpreted in detail during the meeting.
It was decided to share the Code with AmCham members asking for both suggestions and problems they faced in regard
to the Labor Code, in order to work on it with the Ministry of Labor and Social Affairs.

MEETING WITH UNDP ARMENIA LEADERSHIP
On 2 June 2022 representatives of AmCham Armenia Board of Directors and the Executive Team met Ms. Natia Natsvlishvili,
UNDP Armenia Resident Representative, and Mr. Konstantin Sokulskiy, UNDP Armenia Deputy Resident Representative.
AmCham representatives briefly introduced the AmCham key pillars of activities, its sustainable waste management project,
and a guide to set up a packaging waste management system based on the principle of EPR, as well as the proposed pilot to
be implemented in a particular region of Armenia as a next step of the SWM initiative.
The meeting took place in a friendly atmosphere with the potential for further collaboration.

MEETING WITH H.E. MRS. ANDREA WIKTORIN
On 24 June 2022 AmCham Armenia’s President Mr. Ashot Hovanesian, 1st Vice-President and Sustainable Development
Committee Chair Mrs. Elina Markaryan, and the AmCham executive team had a meeting with H.E. Mrs. Andrea Wiktorin, the
head of the EU Delegation to Armenia.
AmCham introduced its Sustainable Waste Management project piloting initiative and discussed the possible cooperation with
EU Delegation to Armenia.
Mrs. Wiktorin presented the priority focus areas of the EU Delegation to Armenia and emphasized the role of sustainable
waste management within the “green economy” concept.
The meeting took place in a warm atmosphere, with the willingness to collaborate toward the sustainable economic
development of Armenia.
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On 21 June 2022 AmCham Armenia’s team introduced its Sustainable Waste Management initiative to the Country Manager
of thepost
World Bank for Armenia Ms. Carolin Geginat and Ms. Nora Mirzoyan, the WB Urban Development Analyst, and Mr.
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Arman Barkhudaryan, Armenia Senior Investment Officer, International Finance Corporation.
AmCham Armenia’s President Mr. Ashot Hovanesian, 1st Vice-President and Sustainable Development Committee Chair Mrs.
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waste management assessment and a guide to set-up a packaging waste management system based on the principle of EPR,
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as well as the proposed pilot to be implemented in one of the Marzes.
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All participants agreed on cooperating in the area of sustainable development in Armenia.

FIGHT AGAINST MISINFORMATION IN PRIVATE SECTOR
On 21-22 May 2022, Armine Davtyan, the Policy Advisor of AmCham Armenia participated in a two-day workshop on the
"How to combat disinformation with the support of the private sector and for the benefit of the private sector" in Aghveran,
Armenia.
The two-day workshop was organized within the framework of the "Fight against Misinformation in the Private Sector"
program with the support of the Center for International Private Enterprises (CIPE) / CIPE Europe & Eurasia.
The purpose of the meeting was to discuss, with the specialists of the field, the possible risks and problems of the impact of
misinformation on the business community, to map the possibilities of their prevention and effective response.

INVESTMENT REFORMS ROADMAP CONCEPT PRESENTED TO AMCHAM
On 9 June 2022, AmCham Members had a meeting with Mr. Declan Murphy, a highlevel international expert in investment promotion who was part of the team
working on the Investment Reform Roadmap for Armenia by USAID Armenia
Business Enabling Environment (ABEE) project.
The roadmap addresses issues related to investment policy, incentives, institutional
set-up, and investment promotion and facilitation; it also offers recommendations
to improve the investment environment in Armenia.
Topics covered during the event:
• Objectives and main findings of the Investment Reform Roadmap – boosting FDI
and maximizing benefits for all
• Challenges for Armenia to compete in a stronger way
• Investment promotion agencies
• Team Armenia concept and mutual benefits for the private/public sector
• Enhanced dialogue structures and joint action with investors to strengthen
policy advocacy and improve the environment
• Seeking broad acceptance and advice from the private sector on activities
planned
AmCham Member companies that already invested or are interested in bringing new
foreign investments to Armenia had an interactive discussion with Mr. Declan
Murphy. A further close collaboration was suggested by USAID ABEE project
representatives both with the public and private sector stakeholders on the topic,
taking into consideration the advocacy and business networking as priority focus
areas of AmCham Armenia.

l

BUILDING COLLABORATION WITH CLDP

On 16 June 2022, the AmCham Board of Directors and the executive team held the second meeting with Ms. Tajma Rahimic
and Ms. Nicolette Mena, the representatives of the U.S. Commercial Law Development Program (CLDP).
As a follow-up to CLDP representatives meeting with AmCham on March 30th, CLDP experts are aiming to conduct an
assessment on public-private needs for digitalization, 5G/data privacy/network resilience, and cyber issues in Armenia to
determine the best approach to technical assistance. Next collaboration - consultation on franchise development in Armenia
--------------------Established in 1992, CLDP is a division of the U.S. Department of Commerce that helps achieve U.S. foreign policy goals
through commercial legal reforms. CLDP draws upon experts from both the public and private sectors to deliver results that
make meaningful and lasting changes to the legal and business environment of host countries.

BE MY GUEST WITH COCA-COLA HELLENIC BOTTLING COMPANY ARMENIA
On 14 June 2022, in the AmCham Be My Guest series framework, AmCham Members were invited to Coca-Cola Hellenic
Bottling Company Armenia.
During the tour around Coca-Cola Happiness Factory, AmCham Members had the opportunity to discover exciting details
from the Coca-Cola brand history, learned about the Company’s activities - innovative technologies, ongoing projects,
corporate sustainability strategy, and saw in reality how the favorite beverage is being produced.
Coca-Cola HBC’s vision is to be the leading 24/7 beverage partner – growing with their customers by ensuring they have a
beverage for every occasion around the clock. To deliver this, they introduced a new strategy, Growth Story 2025, that is built
on five key pillars of growth and underpinned by Growth Mindset Values.
The company is devoted to growing every customer and delighting every consumer 24/7 by nurturing passionate &
empowered teams of people while enriching our communities & caring for the environment.
Their portfolio is one of the strongest, broadest, and most flexible in the beverage industry, which means that they have a
product range that they can deploy across high-value occasions and channels to capture substantial growth opportunities.

JOEL A. MARTIN’S EXCLUSIVE SOLO CONCERT ORGANIZED BY SYNERGY ARMENIA
On 28 June, 2022, AmCham members, the AmCham Board and the Executive team were invited to Joel A. Martin’s exclusive
solo concert, “Jazzical Komitas - Passion of Fire,” organized by Synergy Armenia.
JAZZICAL KOMITAS - PASSION OF FIRE presents to world audiences the beauty and music of Armenia, Armenian folk songs,
and the music of iconic Armenian legend Komitas Vardapet and other well-known Armenian composers reimagined in the
signature Jazzical style of pianist/composer Joel A. Martin.
You can read more here.

WORKFORCE DEVELOPMENT COMMITTEE MEETING
On 29 June 2022, AmCham Armenia held a Workforce Development Committee (WFD)
Meeting in Ramada Hotel and Suites, Yerevan.
Among the special guests were Ms. Viktorya Aydinyan and Ms. Haykuhi Gevorgyan from
the Ministry of Labor and Social Affairs. The meeting was chaired by Mr. Dagen
Valentine, Member of AmCham Armenia Board of Directors.
The participants discussed the Committee's restructuring issues and the election of the
Co-Chair of the Committee.
The already launched paid-internship initiative of the Committee was decided to
continue and develop, and new projects to launch if need be.
Mr. Sevak Hovhannisyan of Civitta talked about Armenia Workforce development
Activity 5-year program supported by the USAID, focused on young people and people
with disabilities to find effective employment in the labor market.
The members shared their concerns and thoughts on the issue. The next speaker was
the Advisor to the Deputy Minister of the MLSA, Ms. Viktorya Aydinyan, who thoroughly
introduced the workforce development strategy to members. She mentioned the 4 main
objectives of it and the steps planned to undertake in that regard:
• Prevention of unemployment, through focusing on youth.
• Reduction of unemployment, in regard to long-term unemployment.
• The impact assessment.
• Increasing the coverage of the labor force.
As a sum up, it was decided to conduct a further discussion after having the project ready
to discuss.

GOLD MEMBER – BOSTONGENE TECHOLOGIES

BostonGene is pioneering the use of biomedical software to identify novel and personalized treatment options through
next-generation multi-platform analytics, advancing and optimizing outcomes for cancer patients.
We perform comprehensive integrated genomic (WES) and transcriptomic (RNA-seq) testing of tumors and tumor
microenvironments, which equips doctors with actionable intelligence that helps identify individual treatment plans. Our
mission is to power healthcare’s transition to personalized medicine using our AI-based molecular and immune profiling
to improve the standard of care, accelerate research, and improve economics.

SILVER MEMBER –FITTIN

Fittin is an IT development company working almost exclusively in the online space.
They created an online virtual shoe try-on with AR and 3D components that allows users to be confident that the shoe they
bought online will be the right size. Thus, increasing sales by reducing returns and boosting consumer brand confidence.
While also being a best in class, customizable and instantly scalable bespoke e-commerce app developer, they provide
retailers with a fast and reliable solution to fulfill their commercial needs.
Fittin has diligently researched all the related technical problems to provide the most effective solutions, and in the course
of these endeavors they have obtained a multitude of patents all over the world covering every part of their solution.
For online shoppers getting proper fitting shoes has always been the Achilles heel of the whole shopping experience. Fittin
aspires to change this starting in the shoe retail sector.
But they also help to improve the consumer experience of any retail company by building a customized and branded app,
tailored to their particular needs. Imagine a world where you could be sure that every apparel and footwear item bought
online will fit you perfectly. This is the future that Fittin is helping build right now.
Fittin sees the Metaverse as a space that is full of new opportunities, for business and consumers alike. This is the frontier
of a new age, and Fittin is ready to dive in and help other companies access this new space.
As is befitting of great IT companies they are expanding and are actively seeking for potential customers in the US and
elsewhere.

SILVER MEMBER - INCORE

INCORE Investment company’s goal is to create a future where your assets will work, not yours.
Having been operating in the financial market for 20 years, they have gained huge experience, networks, and knowledge,
and shaped a service, thanks to which global opportunities have become available for you.
Now their clients can become part of an idea, manage their assets more efficiently, and achieve even faster financial success.
The company has been operating professionally in the securities market, and is licensed with the following licenses issued
on 15.06.2001 by the Securities and Exchange Commission of the Republic of Armenia:
- Brokerage license
- Trust Management Activities License

SILVER MEMBER – MICROSOFT

Founded in 1975, Microsoft (Nasdaq “MSFT”) enables digital transformation for the era of an intelligent cloud and an
intelligent edge with a mission to empower every person and every organization on the planet to achieve more.
Microsoft’s eight solution areas include Modern life, Modern work, Business applications, Applications & Infrastructure,
Data & AI, Security, Gaming, and Search, ads & news. The Microsoft partner community has been at the center of how
Microsoft brings technologies and business transformation to customers to help them succeed.
The depth of Microsoft’s cloud offerings and breadth of technology portfolio give partners the power to build innovative
products and services that enable virtually any scenario or function, for any customer, anywhere, empowering them to
achieve more. Microsoft’s commitment to Armenia is a long standing one, first opening its representative office doors in
the country in 2006.

SILVER MEMBER – STRATEGIC VALUE VENTURES (SVV)

Founded by Mr. Karén Gyulbudaghyan, Strategic Value Ventures (SVV), is a San Francisco-based strategic advisory firm
that helps both global ecosystem partners and startups. SVV is the University of California (UC) Berkeley SkyDeck's Global
Innovation Partner, one of only few in the world, along with South Korean and Japanese governments. The close
collaboration between UC Berkeley SkyDeck and SVV has been instrumental in developing the Armenian innovation and
entrepreneurship ecosystem and launching over 18 Armenian startups to global prominence, including fast-growing
superstar companies like Krisp.ai and SuperAnnotate.
Mr. Gyulbudaghyan is a strategic advisor, architect of cross-border innovation and entrepreneurship ecosystems,
investor and board member. He brings 30 years of all-around and unique experience with government (e.g. State of
California), Big4 consulting (e.g. PwC), multinational tech corporations (e.g. Yahoo!), and small businesses. He is an
expert in integrating the strategic interests of multiple stakeholders (companies, governments, universities, community),
designing and aligning incentives to forge partnerships for high-impact results.
Mr. Gyulbudaghyan helped transform the University of California (UC) Berkeley SkyDeck into the world’s Forbes Top-5
university accelerator. He is their first global Ambassador, Key Advisor, and member of their tech and biotech selection
committees.

BRONZE MEMBER – HOTEL FOURTEEN FLOOR

Hotel Fourteen Floor is ideally located in the city center, where you will receive a warm welcome. Our location gives you
everything, being only some meters away from the heart of the city, surrounded by restaurants, cafes, museums, buildings
of extraordinary beauty. All the most interesting city sites are within a short walking distance from the hotel.
The hotel is arranged on three floors. On the14th floor, apart from the reception, there is a comfortable lounge where you
can sit and drink tea/coffee or just read in the cozy library. There is also a splendid terrace, where, you can relax and immerge
yourself in the atmosphere of Yerevan daily/night life. The buffet breakfast is served on the terrace, where you can enjoy
wonderful view of Ararat and Yerevan.

NICKEL MEMBER – SARKIS NORAY
Sarkis Noray is the co-founder of the U.S. based company, dedicated to innovation in the pavement preservation industry with
ongoing product research and development aimed at improvement of the roads and public safety while reducing environmental
impact.

DID YOU KNOW?
Hovhannes Adamian
Hovhannes (Ivan) Abgari Adamian (5 February 1879, Baku – 12 September
1932, Leningrad), was an Soviet Armenian engineer, an author of more
than 20 inventions.
Adamian was born in a family of an Armenian merchant and petrol
businessman. In 1897, he finished his schooling in Baku and moved to
Switzerland.
A prolific engineer and inventor, he filed for and secured several patents
during his lifetime. Hovhannes Adamian developed the technology that
laid the groundwork for the invention of color television. Adamian’s main
contribution to the development of color television technology was his
tricolor principle. He started a project to create a color television called
Herates and received patents for it, but despite his efforts he did not get
as far. Although his research did not produce a working prototype, the
principle he developed was eventually used to create the color television,
first shown in London in 1928.
In 1913, Adamian returned to Saint Petersburg (Leningrad), Russia. He had
several long-term trips to Armenia before dying in 1932 in Leningrad. He
was buried in the local Armenian cemetery and, in 1970, his remains were
brought to Yerevan, to the Pantheon of famous Armenians.

