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Editorial

Diana Gaziyan
Executive Director
American Chamber of Commerce in Armenia

Dear Readers,
We decided to devote the current issue of the AmCham Business Magazine to the Information Technologies (IT) sector in
Armenia. The selection of the topic is not random and, as is widely known, is one of the most dynamic sectors of the Armenian economy, which may transform Armenia over time into a regional IT hub. The Armenian government has proclaimed
the IT sector as one of its priority directions, to which it devotes special attention. One of the most important initiatives of
the government was the foundation of Information Technologies Development Support Council back in 2001, which is an
important platform for raising and discussing issues faced by the Armenian IT sector. Another important initiative is the compiling of a concept paper on the development of the IT sector in 2008, which set out the long-term strategy for the sector`s
development through 2018.
The history of the Armenian IT sector dates back to the Soviet era, when Yerevan and Vilnius were considered the largest
centers in the Soviet Union in terms of micro-programming and computer technologies development. One of the more seriRXVDFKLHYHPHQWVRI$UPHQLDQ,7VSHFLDOLVWVLQWKRVHGD\VZDVWKHo1DLULpHOHFWURQLFFRPSXWLQJPDFKLQH (&0 DSURWRtype of the modern computer, which had both large size and mass. However, after the appearance of Windows, personal
FRPSXWHUVZHUHSRSXODUL]HGDQG(&0VZHUHQRORQJHUDVQHHGHG7KLVPDUNHGWKHHQGRIDQHQWLUHHUDRI$UPHQLDQ,7
development, encouraging it to concentrate mostly on software development. In the 1990s, the IT sector encountered serious challenges, having some progress on the fundamental research side only.
Currently, the sector is developing rapidly, with some large international companies expressing serious interest in Armenia.
One of the strongest features of Armenian IT is its educated and talented work force, which attracts the attention of many
ODUJHLQWHUQDWLRQDOFRPSDQLHVWR$UPHQLD7RGD\VXFKSOD\HUVLQWKH,7ZRUOGVXFKDV/('$6\VWHPV6\QRSV\V0LFURVRIW
1DWLRQDOLQVWUXPHQWV6\QHUJ\0HQWRU*UDSKLFV/7;&UHGHQFHDQGRWKHUVDUHUHSUHVHQWHGLQ$UPHQLD7KHLQWHUQDWLRQDO
SRSXODULW\RIWKH$UPHQLDQ,7VHFWRULVZLGHO\SURPRWHGE\HYHQWVOLNHo'LJLWHFK%XVLQHVV)RUXPpDQGWKHo'LJL7HFKpH[KLEWLRQDQGWKHo$UP7HFKpJOREDOFRQJUHVVZKLFKLVXVXDOO\LPSOHPHQWHGXQGHUWKHDXVSLFHVRIWKH$UPHQLDQ3ULPH0LQLVWHU
The events aim at establishing business links, attracting investment, and implementing projects to promote the sector`s
development. It is also important to note that the Armenian IT/High-Tech Representative Office in the U.S. Silicon Valley
was opened in 2012, and plays a great role in establishing new links between Armenian and U.S. companies in the IT area.
However, the Armenian IT sector faces certain challenges, which need to be addressed. Among them is the copyright protection issue, as well as frequently changing legislation, taxation of non-resident income, etc.
<RXZLOOILQGLQIRUPDWLRQRQWKLVDQGPDQ\RWKHULVVXHVLQRXUSXEOLFDWLRQ(QMR\UHDGLQJLW
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AmCham Events

Customs Reform in Armenia:
From Consensus to Commitment
support, was also presented. The objective of this review is to cut inefficient,
costly, and time consuming regulations.

The USAID Enterprise Development
and Market Competitiveness Project
(EDMC) and the American Chamber of
Commerce in Armenia (AmCham) held a
joint conference on customs reforms on
Friday, September 27, 2013, at Erebuni
Plaza Business Center. The conference
aimed at engaging the business community in a discussion of the latest international developments in customs reform.
The participants discussed issues, such
as the import and export of dual-use

goods, postal items, customs valuation
and licensing, as well as the examples
of successful customs reforms of other
countries with comparable economies.

The conference was attended by the
U.S. Ambassador to Armenia John Heffern, the USAID Armenia Mission Director Karen Hilliard, Deputy Chairman of
State Revenue Committee Vakhtang Mirumyan, and the Head of Department of
State Revenue Policy and Administrative
Methology of Ministry of Finance Arman
Poghosyan.

The conference was an opportunity for
the business community to raise issues
and ask questions to a panel of local
and international experts representing
private sector and public agencies.
The newly drafted legislative package
of amendments developed within the
Regulatory Guillotine project with EDMC

AmCham Holds Its Thirteenth Annual General Meeting
On September 28, 2013, AmCham
held its thirteenth Annual General
Meeting to elect the new Board of Directors. The meeting started with the
presentation of AmCham financial reports, and was followed by a discussion on the achievements and development prospects of AmCham. After
the discussion, the representatives
of AmCham member companies participated in the election process of the
AmCham board.
The results of the elections of the Board of Directors are as follows:
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David Atanessian of First Mortgage
Company - President

Tigran Gasparyan of KPMG - Board
Director

Edward Mouradian of Prudence Law
Firm - First Vice-President

David Bequette of Green Bean Coffee
Shop - Board Director

George Isayan of LTX Credence - Second Vice-President

Diana Ghazaryan of Booz Allen
Hamilton - Board Director

$UDUDW *KXNDV\DQ RI %\EORV %DQNr
Board Director

Karine Sarkissian of Coca-Cola
Company - Board Director

Gagik Gyulbudaghyan of Grant
Thornton - Board Director

Grigor Barseghyan of Microsoft - Board
Director

Karen Zakaryan of Nasdaq
OMX- Board Director

Nerses Nersisyan of PwC Armenia Board Director

AmCham Events

AmCham Friday Night at Pub 37
AmCham's traditional Friday Night
event, with a Halloween theme, took
place on November 1, 2013.
It was held in Pub 37, with many activities and Halloween spirit rather evident
through interesting decorations.

The representatives of over 35 AmCham
member companies attended the event
and had the opportunity to enjoy the festive atmosphere, taste some of the best
international beers, listen to music and
meet old and new friends.

The guests, also, had a chance to
participate in an interesting "Bingo"
game, which provided yet another
opportunity for the participants to socialize and network.

AmCham’s Traditional Christmas Celebration
As the holiday season approached,
AmCham organized another get-together, to celebrate the upcoming New
Year and Christmas.

Over 70 AmCham members attended
the event, which provided a great
chance to listen to the band music,
taste wine, and enjoy the open buffet.

The event took place on December
19, at Armenia Marriott Hotel Yerevan.

The participants of the event were entertained by a life band and a cartoon-

ist, who painted interesting and amusing images of the guests.
The overall event was held in a warm
preholiday atmosphere and provided
yet another opportunity to meet old and
new friends, socialize, and network.
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AmCham New Members

AmCham Welcomes New Members

About

Description

Being green is not a matter of political belief or an environmental stance, it
is really just common sense.So reduce,
reuse, recycle, and refill your mugs with
our coffee, become coz from what we
have heard last, there is no Planet B.

The 100% Non-Smoking Coffee
Shop, the Green Bean coffee shop,
which opened in July 2012 in Yerevan,
offers a new, innovative concept, an
eco and customer friendly atmosphere
where coffee connoisseurs enjoy a

FORA LLC

almost all banks and insurance companies of Armenia, the Company offers
both retail and wholesale options.

FORA Company was founded in
2004 as a representative of famous
FORD Motor Company dealing with
import, sales and after-sales services
of renowned FORD vehicles in Armenia. FORA Company during almost
10 years of successful operation has
created a reputation of a company,
which proved to be a reliable partner
with long-term vision and established a
strong network by stabile and consistent cooperation with all key sectors of
Armenian society.
FORA LLC cooperates with business
and private sectors and government by
ensuring individual & professional approach to each customer and business
partner. The Company values and appreciates its customers. Being open
and confident, FORA LLC provides
the best solutions and most suitable
options to support businesses of all
partners. By having agreements with

Unibank" CJSC was founded in 2001.
Crediting to the small and medium business and retail business development
is strategic business-directions for Unibank. By lending portfolio provided to the
SME-s Unibank is in top 5 in the banking
sector of Republic of Armenia. Presently

8

The Company imports large variety of
model range of world-known FORD
brand - from Focus to Kuga, from Fiesta
to Explorer, from Transit to Tourneo,
thus addressing all needs of individual &
corporate partners on the highest level.
7KHEHVWSURRIRI)25$nVHIIHFWLYHSHUformance and high quality of services is
also the fact of becoming an exclusive
and official representative of LAND
ROVER brand just a year after being established. Since 2005 the import, sales
and after-sales services of Land Rover/
Range Rover luxury vehicles are managed in FORA Showroom and Service
station - one of the best in Armenia.

world-class coffee experience and excellent service. The business was the
brainchild of two Armenian sisters and
their Swiss and American husbands.
The Green Bean is currently embarking
on a franchising license plan and will be
selling franchises in Armenia and Eastern European countries.

the world. At this point SIXT Armenia
provides premium level rent-a-car services in 3 offices located in Zvartnots
International Airport, downtown Yerevan, and in Marriott hotel Tsaghkadzor
rZHOONQRZQDQGIDYRULWHVNLUHVRUWLQ
Armenia. There is a huge tourism potential in Armenia and SIXT has its own
role in revealing tourism opportunities
in Armenia by offering various vehicles
with the main goal of addressing all
travel needs of customers.

Since 2007 FORA LLC officially represents world-famous VOLVO CARS
of Sweden as well as SIXT rent a car
of Germany- the most prestigious car
UHQWDOFRPSDQ\LQDOORI(XURSHrDQG

Currently internationally known 4
EUDQGVr)25'/$1'529(592/VO, and SIXT operate under the FORA
umbrella and provide high-level and
professional services to customers in
FORA showroom which is one of the
biggest showrooms not only in Armenia, but also in the Caucasus region.
FORA LLC has registered significant
achievements during almost 10 years
of operation, and there is more to be
achieved in the future.

Unibank has 46 branches and one representative office in Moscow (RF). All the
branches of Unibank provide full-fledged
bank services both to physical and legal
persons, including attraction of money in
deposits, consumer and business crediting, UNISTREAM money transfers,

emission and service of banking cards,
settlement and cash service, foreign exchange operations and etc. The assets
of the Bank exceeded 149,4 bln AMD,
FDSLWDOYDOXHrEOQ$0')RUPRUH
information about Unibank, visit:
www.unibank-armenia.com

AmCham New Members

Deloitte CIS is pleased to announce
the official opening of a new office in
<HUHYDQ ,W LV WKH ILUPnV th office
across 11 countries in the region. Deloitte has operated in the CIS for over
20 years and currently employs over
2,500 people. We made the strategic
decision to open an office in Yerevan
to boost our long-running relationships
with local companies and to tap into the
republic's economic development.

The Deloitte global network,

63-93 percent, with half the industries
at around 80 percent.

Consumer Business
Deloitte serves 75 companies or 81%
RIWKH)*&%FRPSDQLHV

Energy & Resources
Deloitte serves 66 companies or 63%
RIWKH)*( 5FRPSDQLHV

Financial Services
Deloitte serves 98 companies or 86%
RIWKH)*)6,FRPSDQLHV

with over 200,000 professionals and
gross revenues of USD32.4 billion for
FY13, was recognized as the number
one professional services firm in the
world in 2013. We help clients respond
to complex and changing markets.
The value we offer our clients comes
through combining our strong technical skills across many disciplines, our
thorough knowledge of the industry,
and our global network. Deloitte provides auditing services to or has significant relationships with 79 percent
of the 2012 Fortune Global 500 companies. Our overall penetration of the
2012 FG500 by industry ranges from

Life Sciences & Health Care

GSK is a science-led global healthcare
company that researches and develops
a broad range of innovative medicines
and brands. GSK representative office
was opened in Armenia in 1998.

- GSK pharmaceuticals business researches, develops and makes available medicines that treat a variety of
serious and chronic diseases. We have
medicines available or in development
in a wide range of areas (including infectious diseases, cancer, epilepsy, heart
disease, asthma and chronic obstructive pulmonary disease, HIV/AIDS)

With headquarters in the UK, we have
a wide geographical reach. We have
offices in more than 115 countries, major research centres in the UK, USA,
Spain, Belgium and China and an extensive manufacturing network with 87
sites globally.
In Armenia we are
years following the
to improve quality of
abling people to do
and live longer.

working over 15
common mission
human life by enmore, feel better

GSK has three primary areas of business in pharmaceuticals, vaccines and
consumer healthcare.

Deloitte serves 21 companies or 81%
RIWKH)*/6+&FRPSDQLHV

Manufacturing
Deloitte serves 86 companies or 80%
RIWKH)*0)*FRPSDQLHV

Technology, Media & Telecommunications
Deloitte serves 51 companies or 93%
RIWKH)*707FRPSDQLHV
o,DPGHOLJKWHGWKDWZHKDYHRSHQHGD
new office in Yerevan. We are strongly
placed in the region and we look forward to supporting Yerevan and its

- Vaccine business is one of the largest in
the world, with nearly 900 million doses
distributed to 170 countries in 2012. We
produce paediatric and adult vaccines to
prevent a range of infectious diseases
(including hepatitis A and B, diphtheria,
tetanus and whooping cough, measles,
mumps and rubella, polio, typhoid, influenza, bacterial meningitis)

business community in realizing its poWHQWLDODQGWKHSRWHQWLDORILWVSHRSOHp
says Arpine Ghevondyan, who will
lead the new office.
Arpine is a UK Chartered Public Accountant (FCCA) and has over 12 years of experience in providing audit and advisory
services to multinational companies in
WKH8.865XVVLDDQG$UPHQLDo:H
decided to open an office in Yerevan
based on the prospects of the Republic
of Armenia and the progress made to improve transparency and doing business.
In the region, Deloitte has served on the
Board of AmCham in Russia for more
than 15 years and is currently serving
as the chair and co-chair of the finance
and tax committees, respectively, and is
actively involved in the Energy and HR
committees. Deloitte actively works with
AmCham in other regions to contribute
to the better business environment and I
look forward to doing the same in Armenia. I am confident in our success as the
region continues to develop and as we
continue to successfully establish longterm relationships with the community
DQGLWVEXVLQHVVOHDGHUVpVKHVD\V

- Through GSK consumer healthcare
business, we market a range of consumer health products based on scientific innovation. We have leading positions in four main categories:
Our commercial success depends on
creating innovative new products and
making these accessible to as many
people who need them as possible. By
achieving this, we will be able to grow
our business and provide benefits to
patients, consumers, society, our employees and our shareholders.
GSK is one of the few healthcare companies researching medicines and
vaccines for the World Health OrganLVDWLRQnV WKUHH SULRULW\ GLVHDVHV  +,9
AIDS, tuberculosis and malaria.
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M2M Program
Increase your business turnover by enrolling into AmCham Member to
Member (M2M) program. M2M program is a significant opportunity for
members to gain exposure and clients, while creating additional value for
other AmCham members. M2M program entitles AmCham members to the
best discounts available on goods and services offered by other AmCham
members and representatives of wider business community. However, non
AmCham members will not be able to enjoy discounts offered by others
within the framework of the program.
To become a program participant, you simply need to download from www.
amcham.am
and submit to us (either in hard copy or electronically) the Member2Member Discount Participation Form.
AmCham Members will receive discounts upon presenting their M2M plastic cards, which can be obtained from the AmCham
office. The offers are valid for one year.

OSG RECORDS
MANAGEMENT LLC
Contact person: Lilya Abrahamyan;
Tel.: (374 10) 743 460;
E-mail: l.abrahamyan@osgrm.com;
Description of discounted product or
service:
q 5% discount on confidential storage
of documents in specially designed
boxes at OSG prupose-built centers.

ARMENIA MARRIOTT HOTEL
Contact Person: Mariam Ohanyan;
Tel.: (374 10) 599 185;
Description of discounted product or
service:
q 10% discount on all the outlets of
the Armenia Marriott Hotel (with the
exception of Scoop Ice-cream Parlor).

BUSINESS SUPPORT CENTER
Contact person: Samvel Gevorgyan;
Tel.: (374 10) 574 778, (374 60) 532 113
Mob: (374 99/77) 574 778;
E-mail: marketing@bsc.am,
training@bsc.am;
Description of discounted product or service:
10% discount on:
q
q
q
q
q
q
q

Open and corporate trainings;
Coaching;
Consulting and advisory services;
HR services and leadership;
Researches amd surveys;
Business valuation;
Project evaluation.

ICARE FOUNDATION
MINEH PRINTING COMPANY
Contact person: Armineh Ghazarian;
Tel.: (374 10) 563 022, 522 187;
Mob.:(374 94) 720 720;
E-mail: info@miheh.am, mineh@
netsys.am ;
Description of discounted product or
service:
q 5% discount to promotional items;
q 10% discount to services: pad
printing, silk screen printing and
laser marking, engraving and cutting. (USB - flashes, T-shirts, hats,
mugs, bags, mouse pads, pens,
key tags, lanyards, wristlet bands,
CD, umbrellas, fridge magnets,
watches, posters, stickers, hang
tags and poly bagging).

10

Contact person: Vardan Urutyan,
Susanna Mezhlumyan;
Tel.: (374 10) 522 839;
E-mail: info@icare.am;
Description of discounted product or
service:
q 10% discount on teh Master of Agribusiness (MAB) program tuition
fee.
Additional information:
MAB is a professional degree program
exclusively focused on the agribusiness
sector, with an emphasis on combining economic, business analysis, and
quantitative methods for managerial
decision-making.

AMERIA BANK
Contact person: Hasmik Sargsyan;
Tel.: (374 10) 561 111;
E-mail: h.sargsyan@ameriabank.am;
Description of discounted product or
service:
q Up to 50% discount on Gold Credit
Cards.
Additional information:
Gold Credit Cards will also help to
benefit from convinience of the IAPA
international discount system and international travel insurance. Ameriabank
also offers discounts for different retail
products.

AmCham M2M Program

HSBC BANK ARMENIA CJSC
Contact person: Vardan Shahbazyan;
Tel.: (374 10) 515 200;
E-mail: vardanshahbazyan@hsbc.com
Description of discounted product or
service:
q 100% discount on corporate account opening;
q 100% discount on corporate additional account opening;
q 67% discount
up;

on HSBCnet set-

q Up to 50% discount on platinum
corporate credit card annual service
fee;
q Up to 50% discount on personal account opening.

o$17$5(6p0(',$+2/',1*
BEST WESTERN
CONGRESS HOTEL
Contact person: Emma Karapetyan;
Tel.: (374 10) 591 102; 591 199;
E-mail: marketing@hotelcongressyerevan.com;
Description of discounted product or
service:
10% discount on:
q Ball Room and Picasso Hall;
q Authentic Italian full service pizzeria
Mediterraneo;
q Italian restaurant Raffaello;
q Fitness membership.
Additional information:
The discount on Ball Room and Picasso Halls applies in the case of full day
rental.

Contact person: Armen Martirosyan;
Tel.: (374 10) 561 526, 581 059;
E-mail: armen@antares.am;
Description of discounted product or
service:
q 7% on printing services: books, brochures, cards, posters, etc.;
q 10% on advertising/PR services: organization of ad campaigns, events,
conferences, etc.;
q 10% on promo materials/souvenirs:
pens, pencils, USB flashes, mugs,
key holders, T-shirts, etc.;
q RQERRNVDOHVNLGnVOLWHUDWXUH
belletristic, textbooks, science fiction, etc.;
q 5% on stationary sales: staples,
pens, glues, markers, etc.

PRUDENCE LAW FIRM
Contact person: Armen Melkumian
Tel.: (374 10) 514 830;
Description of discounted product or
service:
q 20% discount on legal services.
CONCERN DIALOG LAW FIRM

JAZZVE

INGO ARMENIA INSURANCE
Contact person: Jemma Frangulyan;
Tel: (374 10) 592 121;
E-mail: info@ingoarmenia.am;
Description of discounted product or
service:
10% discount on:

Contact person: Marina Sultanyan
Mob.: (374 91) 115 900
E-mail: marina.sultanyan@siholding.am
Description of discounted product or
service:
q 5% discount at all Jazzve cafes.

q In case of subscription services for
the first three months - 1 to 5 hours
per month free of charge service
provision or up to 15% discount;

q Motor Insurance;
q Travel Insurance;
q Personal Accident;
q Property Insurance.
Additional information:
The discount does not apply to:
q Specially negotiated/provided rates;
q Policies issued through agents;
q Other promotional rates provided by
INGO Armenia ICJSC.

Contact person: Liana Kamalian;
Tel.: (374 10) 575 121;
E-mail: info@dialog.am;
Description of discounted product or
service:
q In case of consulting - first consultation, and in small cases preliminary
feasibility study will be done free of
charge;

RUMEA TEMPTING TRIPS
CLUB LLC
Contact person: Meri Nikolaishvili;
Tel.: (374 10) 323 141;
E-mail: marketing@rumea.am;
Description of discounted product or
service:
q 5-7% discount on all tour packages.

q 5-20% discount on all services
of "Concern-Dialog" Law Firm for
AmCham member companies and
their officers (or Card Holders upon
presentation of the Card);
q 7% discount for Company registration, 15% for all other company
law/corporate law issues (including M&A, Full legal due diligence
check-up, etc.).
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AmCham M2M Program

ROYAL TULIP GRAND HOTEL YEREVAN
MEGERIAN CARPET
Contact person: Hayk Ayvazyan;
Tel.: (374 10) 442 994;
E-mail: hayk@megeriancarpets.com;
Description of discounted product or
service:
q 10% discount on all products.

Contact person: Ani Shahbazyan;
Tel.: (374 10) 591 693;
E-mail: marketing@hotelyerevan.com;
Description of discounted product or
service:
10% discount on:
q Rossini Restaurant;
q Yerevan Spa.

Megerian Carpet also organizes exclusive tours, which will introduce to rug
making in all its details.

UNITRANS

Contact person: David Atanessian;
Tel.: (374 10) 518 181;
E-mail: davidatanessian@firstmortgage.am;
Description of discounted product or
service:
q 50 basis points discount on all loan
products to full-time employees of
AmCham member companies.

Contact person: Karen Hovhanesyan;
Mob.: (374 77) 010 230;
E-mail: info@pantera.am;
Description of discounted product or
service:
q 5% discount on guard services;
q 20% discount on QRT (Quick Response Team).

Additional information:

FIRST MORTGAGE

PANTERA SECURITY AGENCY

Contact person: Heghine Armenyan;
Tel.: (374 10) 520 293;
E-mail: heghine@unitrans.am;
Description of discounted product or
service:
5% discount on:
q Sea freight, air freight;
q Land transport;
q FCL/LCL services;
q Combined transportation of air, sea
and land;
q Custom brokerage.

AUSTRIAN AIRLINES
Contact person: Tamara Karkusian;
Tel.: (374 10) 512 201;
E-mail:
tamara.karkusian@austrian.com;
Description of discounted product or
service:
q 50% discount on fee for tickets issued at the Austrian Airlines office.
Additional information:
Only applicable for tickets bought at the
Austrian Airlines town office.

Non-Members

AI LEONI RESTAURANT

Contact person: David Gabrielyan;

Contact person: Aram Yeghiazaryan
Tel: (374 10) 530 892; (374 91) 435 803
Address: 40 Tumanyan str., Yerevan
Description of discounted product or service:
5% discount for AmCham Members applied to all menu items offered at the restaurant.

Tel: (374 10) 539 939
Address: 42 Mashtots ave., Yerevan
Description of discounted product or service:
5% discount for AmCham Members applied to all menu items offered at the restaurant.

B&Z FURNITURE MANUFACTURING
ENTERPRISE
Contact person: Tereza Saghyan;
Tel: (374 10) 276 451;
Adrress: 68 Baghramyan str., Yerevan
Description of discounted product or service:
10% discount for AmCham Members applied to custom made furniture.
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CACTUS MEXICAN RESTAURANT &
BAR

DOLMAMA RESTAURANT
Contact person: Jirair Avanian;
Tel: (374 10) 561 354
Address: 10 Pushkin str., Yerevan
Description of discounted product or service:
10% discount for AmCham Members applied to food.
HERTZ RENT-A-CAR
Contact person: Harutyun Harutyunyan
Tel: (374 10) 543 311, (374 91) 416 493

E-mail: info@hertz.am
Adrress: 7 Abovyan str., Yerevan
Description of discounted product or service:
15% discount on car rental services.
Discount is available only on cars from
Hertz Armenia car fleet. Other services offered by Hertz such as minibuses, buses,
hotel bookings, driver services do not apply to this discount program.
1RWHWKHGLVFRXQWRIIHULVDYDLODEOHIURP
31 October to 31 March every year.
SALT SACK SOUVENIRS & GIFT SHOP
Contact person: Mara Klekchian;
Tel: (374 10) 568 931
Address: 3/1 Abovyan str., Yerevan
Description of discounted product or service:
10% discount on all purchases at the
shop.
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AmCham Member News

COCA-COLA HELLENIC ARMENIA BRINGS MORE HEALTHY LIFESTYLE OPPORTUNITIES TO THE CHILDREN OF YEREVAN

For more than three years Coca-Cola
Hellenic Armenia has championed
healthy and active lifestyle in Yerevan
by creating opportunities for children in
different communities to practice physical activities. On October 18, 2013,
Coca-Cola Hellenic Armenia opened its
third community playground in Yerevan,
located in the Administrative District of
Kentron. The playground has a football
field, special equipments for physical
exercises, playing area for children and
green area for rest.

Arayik Qotanjyan, advisor to the Mayor of Yerevan, while officially opening
WKH QHZ SOD\JURXQG PHQWLRQHG o:H
are grateful to Coca-Cola Hellenic
Armenia for its active involvement in
social projects, particularly, for building playgrounds for our children and
FLWL]HQVp
Following the official opening ceremony
community children were entertained
with sport competitions, after which they
received gifts from Coca-Cola Hellenic
Armenia.

+$33,1(66675,.(6,1<(5(9$1e
Coca-Cola has a rich heritage of
spreading happiness at New Year and
Christmas time, with our much-loved
79DGo+ROLGD\LVFRPLQJepDQG6DQWD
icon.
For the first time, to celebrate the
start of the festive season we sent our
iconic Christmas Happiness truck on
tour, spreading Coca-Cola's magic to
people in Yerevan, giving away drinks
DQG+ROLGD\JLIWVe
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o6XVWDLQDEOH GHYHORSPHQW RI RXU
communities is one of the priorities
of Coca-Cola. With this playground we
directly promote the physical development and healthy lifestyle among children, and we are committed to continue
UHDOL]LQJ VLPLODU SURMHFWV LQ WKH IXWXUHp
said the General Manager of Coca-Cola
Hellenic Armenia, Gagik Danielyan, during the official opening ceremony.
o,DPFRQILGHQWWKDWWKLVSOD\JURXQGZLOO
motivate children to play active sports
DQGSUDFWLFHKHDOWK\OLIHVW\OHp
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Concern-Dialog CJSC Managing Partner, Attorney-in-law Sedrak
Asatryan, and Senior Lawyer, PHD
Suren Gomtsyan, have participated
in the International Law Conference
organized by TAGLaw international
worldwide alliance of law firms on
October 21-23, 2013 in Munich, Germany. The topics discussed at the
conference were, among others, law
firm ranking, marketing effectiveness, pricing mechanisms and skills
of specialist selection. As a law firm
with strong traditions of corporate client service, Concern-Dialog values
its participation in the conference and
animates the role of Armenia in the
international legal community.

tries all over the world. The members
of TAGLaw are highly-respected, value-driven law firms with local market
knowledge and expertise. Members
are carefully chosen based on their
reputation and record, and on recommendations from existing members.
With such a partnership network, our
services are able to reach the needs of
clients far outside the borders of Caucasus.
Concern-Dialog CJSC is a TAGLaw
member and the sole representative
of Armenia and Caucasus since 2010.
The international network of TAGLaw,
founded in 1998, now includes over
145 qualified law firms from 81 coun-

And in 2013 TAGLaw has been recRJQL]HG DV DQ o(OLWHp QHWZRUN LQ WKH
Chambers Global 2013 rankings guide
for legal networks, becoming one of
only six global legal networks to reFHLYH WKH KLJKHVW UDQNLQJ RI o(OLWHp LQ
Chambers Global.

LOW INCOME FAMILY OF AGHAVNADZOR VILLAGE WAS SERVED WITHIN
THE FRAMEWORK OF A "ONE DAY BUILD" PROJECT
Getting involved in Habitat's activities for one day is a wonderful opportunity for businesses, corporate groups
or organizations to help families in
need to improve their housing conditions and to realize their dream of having a simple, decent and affordable
housing. At the same time, taking part
LQ+DELWDWnVFRQVWUXFWLRQLQLWLDWLYHZLWK
coworkers and supervisors is an effective team building and development
retreat, as well as a good opportunity
for acquiring cooperation and leadership skills.
+)+ $UPHQLD KDV D o2QH 'D\ %XLOGp
campaign, calling on private international and domestic organizations and
groups to join home building voluntary
construction activities and improve living conditions for low-income families,
providing simple affordable and safe
housing for them, thus changing the
lives of people and communities. In
June 2013 Coca-Cola Hellenic Armenia Company joined the campaign.

A group of manager-volunteers of
Coca-Cola Hellenic Armenia joined
HFH Armenia team to work hand-inhand with the family of Vardan Grigoryan in a two-day home building activities initiated by Habitat.

"HFH Armenia executes its projects
by the principle of partnership: partner
families, volunteers and organizations.
The involvment of private companies
in the process of improving the lives of
Armenian families is very essential, and
we give it a great importance here, in
Habitat. We welcome the participation

of Coca-Cola Hellenic Armenia in this
project and hope that it will serve as a
JRRG H[DPSOH IRU RWKHUVp VDLG /XL]D
Vardanyan, the Executive Director of
HFH Armenia.
From June 29-30, a group of 15 volunteers from Coca-Cola Hellenic Armenia carried out construction works
in Aghavnadzor village, 120km away
from Yerevan (Vayots Dzor province)
to help one more low-income family
to realize its dream of having a simple and decent home. During the two
days, the volunteers carried out floor
covering and floor levelling works.
o,WZDVDVSHFLDOGD\IRUWKHPDQDJHrial staff of Coca-Cola Hellenic Armenia. We helped the Grigoryan family to
make their dream of having their own
comfortable home come true. Participation in the voluntary construction
project of HFH Armenia was a great
honour and responsibility for the staff
RI &RFD&ROD +HOOHQLF $UPHQLDp VWD
ted Gagik Danielyan, General Director
of Coca-Cola Hellenic Armenia.
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$50(1%52.n61(::(%6,7(12:/,9(
 7KH FRPSDQ\nV ZHE SUHVHQFH DW
www.armenbrok.com has been given an
inspiring fresh look and fully updated to
provide most complete and recent inforPDWLRQ RQ $UPHQEURNnV DFWLYLWLHV 7KH
website now features intuitive navigation
across dozens of sections covering the
FRPSDQ\nV KLVWRU\ DQG FXUUHQW RSHUDtions. Extensive information on all services rendered by the company, including
investment banking, brokerage, registry
keeping, custody, and business advisory
is included to give visitors a clear underVWDQGLQJ RI $UPHQEURNnV EDFNJURXQG
and offerings. The financial reports section has also been improved and will be
updated on a regular basis. Finally, the
English version of the website has been
substantially expanded enabling foreign
visitors to obtain more information in less
time and with less effort.

Armenbrok hopes that its new virtual presence will be an even more convenient
source of information on the company for

all its stakeholders and would welcome
any feedback or suggestions on its Facebook page facebook.com/Armenbrok.

ARMENBROK SUCCESSFUL IN THE ROLE OF CENTRAL
'(326,725<n6$&&281723(5$725
Earlier this year, the Central Bank
and the Central Depository of Armenia
(CDA) launched an improved and more
effective model of depository operations in Armenia. CDA delegated corporate registry keeping and securities
custody services to authorized investment service providers, the Account
operators. Immediately following this
innovation, Armenbrok obtained the
status of an Account operator by signing a custody service provision agreement with the CDA.
Even though prior to this, Armenbrok
had for quite some time rendered reg-
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istry keeping and custody services to
its customers, becoming an Account
operator enabled the company to significantly expand the customer base
and enhance the range of related services. Building upon the existing internal competencies, Armenbrok employed and trained new staff to handle
the increased volume of this specific
type of operations without compromising service quality.
Currently Armenbrok offers the full
package of registry and custody related services, including: registry keeping and maintenance; registration of

securities transactions and corporate
actions; opening and maintenance of
securities accounts; securities transfers; transactions related to payment
and redemption of bond coupons and
dividends; advising of the issuers on
any transactions in their securities,
including transfer or pledging instructions. As of the end of Q3, 2013, the
number of companies keeping their
registries with Armenbrok reached
645. The company also remains very
DFWLYHLQVHUYLQJFXVWRPHUVnVHFXULWLHV
accounts: their number has exceeded
235 and is growing daily.

AmCham Member News
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CENTRAL DEPOSITORY OF ARMENIA PROVIDES A TRAINING TO ACCOUNT
OPERATORS ON ARMENIAN MANDATORY PENSION INFORMATION SERVICE

Between July 29 and August 1,
2013, the Central Depository of Armenia (CDA), have cooperated with
H[SHUWVIURP(VWRQLDQoH&6'([SHUWp
and Central Bank of Armenia (CBA) in
training employees of account operators, who will service participants of II
Pension Pillar when it is introduced in
Armenia in January, 2014.

The participants of the training got a
deeper understanding of the Armenian pension legislation and hands-on
training, working with the AMPIS (Armenian Mandatory Pension Information System) software, developed in
cooperation with eCSDX, a subsidiary
of NASDAQ OMX Tallinn. At the end
of the training, participants received

MR. SEYRAN SARGSYAN APPOINTED MEMBER OF
THE NASDAQ OMX ARMENIA SUPERVISORY BOARD
Mr. Seyran Sargsyan has been appointed as a member of the NASDAQ
OMX Armenia Supervisory Board effective of July 26, 2013, when the decision of the Central Bank of Armenia
came into force.
Since 1996 Mr. Sargsyan has held
multiple positions in the financial sector, both in Armenia and the USA. In
2006, he joined the Union of Banks of
Armenia (UBA) firstly in the position of
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Executive Director, and from 2009 to
2011 as the Vice Chairman. Currently
Mr. Sargsyan is the Executive Director
at UBA.
Mr. Sargsyan graduated from Yerevan State University, Faculty of Applied Mathematics, and he has a PhD
from the Armenian National Academy
of Sciences and Master in Mathematics and Economics from Iowa State
University, USA.

certificates, giving them access and
enabling them to work with AMPIS.
The CDA, together with the CBA, is
currently working on training staff of the
account operators, which will directly
service pension system participants,
while pension accounts of participants
to II Pension Pillar are expected to be
kept centralized with the CDA.
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ENCOUNTERS IN FUNSMART ENVIRONMENT
Business encounters can be clever
and entertaining. We, at DEEM, call
this FUNSMART.
7KDWnVZKDWWKH%ULWLVK3XE4XL]RUJDnized by Deem Communications within
British Days, came to be. RepresenWDWLYHV RI $UPHQLDnV FRUSRUDWH FRPmunity, staff members of the British
Embassy in Yerevan headed by H.E.
Ambassador Jonathan Aves, took part
in this event. Lance Price, a journalist,
writer and political commentator, who
delivered a public lecture for British
Days in Armenia, was also among the
participants.
The teams were formed through a random draw to enable networking and
developing team spirit during the pub
quiz. The warm Britain-themed ambience at Bourbon Street, motivated by
the challenging questions of an experienced host Nazareth Seferian and
cheering DEEM team, stirred the competitive and cooperative goodwill and
energy.
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The participants from the financial, telecommunications, educational and other
sectors were delighted to spend a Friday night, playing team games, solving
puzzles, and enjoying drinks.
The purpose of DEEM, to put together
such events, is networking, building
a healthy work environment, creative
pleasant ambience, and to meet new
and old players in the field.
Deem Communications has also been
initiating and participating in a number
of other events to build a space where
both the corporate community and the
civil society can find avenues of mutual
support and prosperity. On September 18 and 19, DEEM supported Civil
Society Day celebrations by providing
FUHDWLYH VROXWLRQV IRU WKH WKHPH o3XElic and Private Sectors for the Benefit
RI&LYLO6RFLHW\p'((0SDUWLFLSDWHGLQ
the Round Table discussion at the UN
House focusing on leveraging CSR for
effective cooperation between businesses and non-profits, and presented

its CSR projects at the Civil Society Day
Information Fair.
DEEM prides itself in supporting startups and innovative business projects,
such as StartUp Cup. In addition, for
its signature PR Talks event, DEEM
invited Kristin Bergman, the Vicepresident of Strategic Partnerships at
StartUp cup, to discuss the importance
of communication with StartUp Cup Armenia participants. PR Talks is a nonformal platform, that brings together
specialists of PR and communications
spheres. These series aim at building
professional networks to share ideas,
expertise, achievements and challenges of the field.
DEEM will continue initiating networking meet-ups for corporate, civil society
and media communities to foster the
creative and motivating environment,
where unconventional solutions and
ideas emerge.
Looking forward to constructing a FUNSMART business paradigm together.
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LEARNING FROM THE PAST, INVENTING THE FUTURE
 $UPHQLDnV LQIRUPDWLRQ WHFKQRORJ\
(IT) sector celebrated the launch of two
QRWDEOHHYHQWVRQ2FWREHUrWKHWK
Global High-Tech Industry Conference
ArmTech 2013 and the 9th DigiTec
Expo. Both events were supported by
the United States Agency for International Development (USAID) through
its Enterprise Development and Market
Competitiveness (EDMC) Project to
promote the sustainable development
RI $UPHQLDnV ,7 VHFWRU LQFOXGLQJ LQQRvation, product commercialization, and
market expansion, as well as spur investments into the sector.
ArmTech has been traditionally organized by the Enterprise Incubator Foundation, under the high patronage of the
Prime Minister of Armenia. USAID/
EDMC, which is implemented by a consortium of consulting companies led by
the Pragma Corporation, has supported the event for the past two years. The
goal of the conference is to support the
development of the IT/High-Tech industry in Armenia by fostering business
linkages and investments, promoting
collaboration among high-tech industry professionals, academia, investors,
and government agencies.
More than 200 people participated
in the conference this year, featuring
keynote speakers from the public sector, academia, and the private sector
of Armenia, USA, Russia, European
Union, CIS and other countries. Attendees included representatives of leading
technology companies, among them
Rostelecom, IBM, Cisco, D-Link, Mentor Graphics, and National Instruments.
Discussions highlighted the recent developments and successes in the sector, industry research, innovation, as
well as challenges and opportunities for
further growth.
ArmTech participants also witnessed
the signing of two memoranda to promote new public-private partnership
initiatives. Within the framework of the
memorandum between Digital Pome-

granate and EIF, the partners will train
new IT specialists, support the creation
of new jobs, and carry out a public
awareness campaign about the Gyumri Technopark. The memorandum
between EIF and GNC-ALFA will help
stimulate youth interest in new technologies, foster the use of the Internet and
computers by the general public, create
an environment conducive to the development of IT skills, as well as establish
a joint laboratory on the premises of the
Gyumri Technopark.

tial partners, clients, and investors.
As DigiTec significantly contributes to
the establishment and strengthening
of business ties, EDMC also offered
a targeted business-to-business area
for meetings, where participating companies were able to engage in deeper
GLVFXVVLRQVZLWKWKHLUSDUWQHUVp
From October 4-6, more than 24,000
visitors visited the exhibition. IT solutions were presented by over 120 local and international companies from
Canada, Singapore, Russia, and the
United States. The first floor of the exhibition was dedicated to engineering.
The second floor featured startups,
software and Internet solutions, telecommunication and educational projects, as well as system integrators and
equipment suppliers. Participants had
the chance to attend an IT career fair,
a number of DigiLife seminars, and
business-to-business discussions on
the third floor.

>3KRWR FDSWLRQ $UPHQLDQ 3ULPH 0LQLVWHU
Tigran Sargsyan and US Ambassador John
Heffern witness the signing of memoranda
during ArmTech 2013.]

The same day, the Union of Information
Technology Enterprises (UITE) held
its annual signature event, the DigiTec
Expo, with the participation of the President of Armenia Serzh Sargsyan, the
Minister of Economy Vahram Avanesyan, and representatives of local and
international businesses.
For the second year in a row, EDMC
support for DigiTec was two-fold.
EDMC Chief of Party Bruno Cornelio
QRWHG WKDW o$UPHQLD KDV D QXPEHU RI
start-up IT companies that offer both
interesting and innovative technological ideas and solutions. This year, they
once again were represented at the
exhibition in a united front. With EDMC
support these startups presented their
products and networked with poten-

>3KRWRIURP'LJL7HF([SR@
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LAUNCHING INFORMATION TECHNOLOGY STARTUPS IN ARMENIA
The USAID Enterprise Development
and Market Competitiveness (EDMC)
project, implemented by a consortium
of international and Armenian development consulting companies under
the leadership of the Pragma Corporation, has supported startups in Armenia
by providing technical assistance and
grants to bring their innovative ideas to
local and regional markets.
Within the past two years, EDMC
helped to partly or fully organize and
fund multiple IT initiatives, including
two StartUp Cup Armenia contests, two
Imagine Cup contests, a Startup Bootcamp with the US Civilian Research
and Development Foundation and the
Enterprise Incubator Foundation, a series of skill-building training, grant competitions for web and mobile solutions,
and sector-wide exhibition events.

trepreneurial ecosystems through this
globally accepted business model
competition. The success of the first
competition, featuring 12 participating
teams, led to a surge in the number
of participants in the subsequent 2013
contest. Fourty eight teams participated this year, the majority of which related to IT. The 2013 competition also
LQFUHDVHG LWV mLQFXEDWLRQn SHULRG DOlowing more time for teams to benefit
from coaching and mentoring. It also
expanded its geographic reach to ArPHQLDnV UHJLRQV DQG HYHQ LQFOXGHG
participants from Montreal and London.
%DVHGRQWKHFRPSHWLWLRQnVSRVLWLYHUHsults, the United States-based founders of the StartUp Cup have decided to
hold its world-wide final in Yerevan in
January 2014.

tion Center Armenia. Three top projects were awarded prizes in Armenia in
2012, while the 2012 and 2013 winners
RIWKH$UPHQLDQ,PDJLQH&XSr&OHDQ
H2O and Lionsharp Solutions - were
supported by the partners to represent
Armenia at the worldwide finals in St.
Petersburg, Russia.

>3KRWR &DSWLRQ o7KH VXSSRUW IURP ('0&
enabled us to represent our Voiceboard

Most recently, EDMC and its partner,
the Association of Technology StartXSV GHYHORSHG WKH o7RS  $UPHQLDQ
6WDUWXSVp FDWDORJ RI QHZ HQWHUSULVHV
most of them from the IT sector, seeking to attract investors to their projects.

FRQFHSWLQ6DLQW3HWHUVEXUJ5XVVLDDQGJHW
feedback from top-notch IT evangelists from
)DFHERRN 7ZLWWHU 0LFURVRIW DQG RWKHUVp
QRWHG1LJHO6KDUSWKH&(2DQGFRIRXQGHU
RI /LRQVKDUS 6ROXWLRQV o7KH ,PDJLQH &XS
competition process allowed the team to
gain confidence and understand that Armenia can produce world class ideas with world
FODVVLPSOHPHQWDWLRQp@

>3KRWR &DSWLRQ o7KURXJK $UPHQLD 6WDUW8S
&XS DQG ('0&nV DZDUG ZH ZHUH DEOH WR
create a company website, establish ecommerce, as well as improve our recording
studio. The competition helped me improve
our business model and develop close relationships with mentors and other start-ups,
which provided a helpful sounding board for
QHZ LGHDV DQG EXVLQHVV DSSURDFKHVp VDLG
o$VNp $UPHQLDQ $XGLRERRNV IRXQGHU DQG
&(20DULDP'LOEDQG\DQ@

>3KRWR&DWDORJFRYHU@

The Armenia StartUp Cups of 2012
and 2013 aimed to create viable businesses, grow jobs, and enhance en-

22

0LFURVRIWnV ,QWHUQDWLRQDO ,PDJLQH &XS
competition, often referred to as the
o2VFDUVIRU,QQRYDWLRQpIRULWVDELOLW\WR
pull together the brightest young minds
to create a better tomorrow with the
help of software technology, was supported by EDMC two years in a row in
partnership with the Microsoft Innova-

EDMC also strives to enhance the export capacities of Armenian IT companies through supporting them to present
WKHo0DGHLQ$UPHQLDp,7FRQFHSWZKLOH
offering proper and diverse venues to
promote effective business contacts
and enhance partnership networks. An
average of 10-17 startups were supported to present their IT solutions at
the DigiTec Business Forum (2012)
and the DigiTec Exhibition (2012 and
2013) - both signature events of the
Union of Information Technology Enterprises (UITE).
$UPHQLDnV ,7 VWDUWXSV DUH RQ WKH ULVH
with extensive efforts invested into ensuring that quality projects are given
the necessary support to develop into
the successful IT companies they have
the potential to become.

Information Technologies Sector in Armenia

“Jermuk International Pepsi-Cola Bottler” LLC
  o-HUPXN ,QWHUQDWLRQDO 3HSVL&ROD %RWWOHUp //& LV RQH RI
the leading companies in the sphere of fast moving consumer goods (FMCG) in Armenia. It is the exclusive partner of
PepsiCo. which is the worldwide leader in the category of
"Additional Food and Beverages."
The cooperation with PepsiCo has
started in 2010. The factory construction was equipped with completely
automatized and up-to-date production lines meeting the modern internaWLRQDOVWDQGDUGV6LQFHo-HUPXN
,QWHUQDWLRQDO 3HSVL&ROD %RWWOHUp //&
produces the following PepsiCo trademarks of sparkling beverages: PEPSI,
PEPSI LIGHT, MIRINDA ORANGE,
MIRINDA GREEN APPLE, 7UP, and
AQUAFINA. All the goods are produced with the commitment to ensure
the excellent quality and taste of the
PepsiCo trademarks.
Currently the factory bottles returnable
glass bottles, plastic bottles (PET), and
in the near future, the company considers introducing non-returnable glass
bottles (NRGB). Currently the company
is presented in four separate domains of
the Armenian FMCG market: sparkling
GULQNVOLJKWVQDFNV /D\nV;WUHDPDQG
Doritos), juices (J7 and Lyubimiy), and
ice-teas (Lipton).
In 2014, it is anticipated to launch the
operation of a new Tetra Pak production line to manufacture natural juice
trademarks of PepsiCo, such as Sandora, for both internal market and export.
6LQFH WKH EHJLQQLQJ o-HUPXN ,QWHUQDWLRQDO 3HSVL&ROD %RWWOHU //&p IROORZV
its most important directive, which is
consumer satisfaction through providing high quality services and products.
Being equipped with European upto-date equipment and technologies,
o-HUPXN,QWHUQDWLRQDO3HSVL&ROD%RWWOHUp//&LVRQHRIWKHOHDGLQJFRPSDnies producing soft drinks that due to
its production and sale volumes has gained rather significant position at local market in a very limited time span.
The strategy of the Company first of all aims to create

young, smart, enthusiastic, and functional team. One of
WKHVWDIInVLPSRUWDQWFRPPRQIHDWXUHVLVKDUGZRUNZKLFK
becomes the inalienable part of each employee since the
very beginning of his/her work in our team.
One of the irreversible principles of the
FRPSDQ\nV LGHRORJ\ LV WKH VWULYLQJ IRU
perfection - that is, never make mistakes in production and service provisions. Meanwhile, to record perfect
results, the selection of the appropriate personnel should take place first,
as once the perfection is being inseminated among people, motivation becomes positively infective.
Due to the high quality of production and service provisions, in a very
short period of time the company has
gained the trust of even its most demanding consumers. We highlight the
importance of our consumers and to
have them understand how valuable
they are for us we respond to their
calls 24 hours a day. Each applicant,
which may potentially become market development responsible, upon
employment takes sales classes and
only afterwards steps into his/her responsibilities and provides high quality
services to our clients and consumers.
We all know here that consumer preferences are above all.
Another important feature is
corporate social responsibility. The
management clearly realizes that to
have employees give their best to the
company, all the conditions should be
arranged for them.
An interesting fact in our organizationDO FXOWXUH LV WKH DEVHQFH RI WKH oJDSp
between the management and the
employees: each employee may put
forward issues of concern, personal
matters and ideas. In our company we
always appreciate new ideas and the
management is always ready to lisWHQWRLWVHPSOR\HHVnWKRXJKWV,QWKLV
sense, we never differentiate between the newly graduate and the experienced employee, as every idea has the
right to exist, regardless of its owner.
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Feature Unicomp

Unicomp: A Glance at the Past
and Look into the Future
Unicomp, which is one of the oldest and largest IT
companies in Armenia successfully continues its innovation race. Cloud technologies and cyber security have
the key role in its new offers` package. The company
has always been guided by the principle of offering full
IT solutions, but the dynamically changing market constantly poses new demands, thus creating the need for
the company to maintain and strengthen its place in the
new world. From the day of its establishment, Unicomp
has been fully successful in doing so. The company was
IRXQGHGLQRQWKHEDVHRIWKHo1DLULpFRRSHUDWLYHo1DLULpZKLFKLVRQHRIWKHILUVW$UPHQLDQFRPpanies in the IT sphere, was founded in 1988. This was
the period, when Armenian programmers and engineers
were taking their initial steps under the new market conditions, which were still unknown to them. Those days,
leaving the state system required a huge courage. However, a group of young engineers chose to pursue their
individual path, confronting a number of difficulties. In

90s, the company was offering program solutions to the
Soviet and local banks. Irrespective of the fact that unstable economic and financial situation was not favorable for the IT sector, a new strategy base offering full
and new IT solutions to the market was developed.
It is based on this strategy that the Unicomp company
was founded. The company`s offers package includes,
but is not limited to databases, IT infrastructure, cyber
security, call service centers, IT service outsourcing,
computer equipment and program solutions supply,
professional consultations, etc. The company operates in such areas as e-governance, telecommunication, e-learning, e-banking systems, e-health, etc. The
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company also produces notebooks, servers, computers
DQGWDEOHWVXQGHUo8QLFRPSpEUDQGo6RPHWLPHVZHDUH
guided by the market demands, but sometimes we ourselves are prompting new solution to the market. Our
becoming active in cyber security area was dictated by
the market. We offer solutions, which satisfy the highest security standards. As regards the Armenian market of cloud technologies, we are still in the embryonic
stage and have to prove its effectiveness to the busiQHVVp VD\V WKH ([HFXWLYH 'LUHFWRU RI 8QLFRPS $UPHQ
Baldryan. The successes of Unicomp drew attention of
well-known foreign companies. Currently, Unicomp is
partnering with a number of leading companies, such as
Intel, Hewlett Packard, Cisco Systems, EMC, Microsoft,
VMWare, Citrix, Yealink, Fortinet, Tripp Lite, APC, Kyocera, Tyco Electronics, Epson, Symantec, Patton Electronics, etc. These companies are attracted to Unicomp
due to high quality workforce and impeccable reputation
of the latter, earned during a number of years.
The reputable UKAS company from Great Britain has
granted to Unicomp ISO-9001:2000 international quality
standards compliance certificate for compiling, installing, selling, servicing and repairing computers, servers
and mobile systems. This certificate is also a guarantee
of quality management in the area of installation and servicing of full IT solutions, local area (LAN) and wide areas (WAN) networks, and cluster systems. The company personnel undergoes continuous and regular training
in the partner companies. Another area of Unicomp activities is training of IT engineers in compliance with the
strict requirements of the global market. Cisco Systems
Networking Academy operating under Unicomp offers
certified training courses developed by Cisco company
in the areas of information and networking technologies and information security, such as IT Essentials,
Cisco Certified Network Associate (CCNA), Cisco Certified Network Associate Security (CCNA Security) and
Cisco Certified Network Professional (CCNP). The training courses are conducted by the specialists, who have
received relevant industrial certification by Cisco. It is
noteworthy, that the practical works during the training
are carried out in special equipped laboratories, which
along with the theoretical ensure high quality practical
knowledge. The graduates of the academy are in high
demand by local and foreign companies. The activities
are carried out in the direction of integrating the academy courses into the Armenian educational institutions

Feature Unicomp

curricula, which will allow significantly increasing the
education quality in IT sphere.
Another interesting initiative of Unicomp is the organization of compilation of servers, computers, notebooks,
and tablets in Armenia. For example, on the base of the
Intel components, the individual computers (Classmate
PC) for school children are compiled. It is also planned
to start the production of tablet computers for school
children. The equipment is specifically designed for
children. It is impact-resistant, water resistant and has
specific educational programs and content. Special attention is paid to the training of teachers.
Unicomp actively participates in the important technological and economic events in Armenia and abroad, by
coming up as standing sponsor during these events and
presenting new offers and solutions for different branches of economy. Being a full participant of Armenian tech-

nological community, Unicomp is a member of Union of
Manufacturers and Businessmen (Employers) of Armenia, Board member of Union of Information Technology
Enterprises, as well as member of American Chamber of
Commerce in Armenia. Unicomp pays significant attention to corporate social responsibility programs, focusing
on Armenia`s educational system and training of young
specialists. According to A. Baldryan, it is not easy to
preserve leading positions given the current state of IT
sector development, but the company overcomes all
challenges with the help of its professional and experiHQFHGVWDIIo:HGRQCWYLHZWKHUHDOL]DWLRQRIRXUSURGucts as a one-time act. It is just the start of cooperation
ZLWKRXUFXVWRPHUVDQGHVWDEOLVKPHQWRIEXVLQHVVOLQNVp
says A. Baldryan. It is not a mere coincidence that for
many years, Unicomp has been able to maintain its leading role in the computer equipment supplies corporate
market. Unicomp clients include many reputable and
large companies and state institutions. The success of
the company is preconditioned by professionalism and
flexible pricing policy. However, the quality is always a
priority in price-quality combination, allowing the client
to avoid bigger losses in the future. Today, Unicomp belongs to the small number of companies with Armenian
capital only, which is ready to offer its solutions to the
global market. The company has already started taking
steps in this direction.
Unicomp occupies a stable place in the large taxpayers
list of the republic. According to the results of 2012, as
to the volume of taxes paid, only Synopsys Armenia is
ahead of Unicomp.

Advertise with AMCHAM
Reach the leading businesses in
Armenia with a print run of over
1000 copies
Call (374 10) 599187 or e-mail us at amcham@arminco.com for details.
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Apaga Technologies Activities
in Armenia
Apaga Technologies was founded in 2007 and offers a
wide range of services:
q

q

q

q

INFORMATION SECURITY: such as Auditing, IT Security Consulting and Engineering as well as a set of
carefully selected hardware and software solutions for
financial institutions, government agencies, public administrations, service providers. We provide Secure
e-transactions processing solutions to reduce costs,
eliminate fraud, improve process efficiency and increase
profitability.
DATA AND INTERNET SERVICES: OZONE ARMENIA. We have our own Optical fiber network in Gyumri
and also offer services in the villages in Shirak, Lori and
Geghargunik regions. In villages, educational projects
are also supported in cooperation with NGOs
BROADCASTING SOLUTIONS: Apaga Technologies is
the official representative of leading companies in the
Broadcast market for TV Channels, Post-Production
companies, corporate communication. From field cameras to fully equipped TV studio and Newsroom.

* Auditing:
q

Information Security Audit Snapshot (ISAS): Having
a clear picture of the company situation is the first step
towards improving Information Security. Evaluate risks
and dangers, and find out recommendations on how to
avoid them.

q

Comprehensive ISO27000 Security Audit (CSA): Our
team of international experienced Auditors will conduct
a comprehensive audit on Information Security compliance with ISO 27002 standards. This is a key step to
be taken in order to reach the prestigious ISO 27000
Certification.

q

Web Application Security Audit (WASA): Nowadays,
Internet banking, e-Commerce and other web-based
applications while being a must for any company, raise
several major security questions. The aim here is to
identify potential risks and vulnerabilities to mitigate
business impact.

q

External and Internal Penetration Testing (PENTEST): Evaluating the real world security of your installation, whether built by your company or a third party, is
a difficult task. Our highly skilled, trained, and discreet
security experts will perform internal and external tests
to evaluate and identify potential vulnerabilities and exploitable systems within your network.

CALL CENTER SERVICES: We handle both incoming
and outgoing calls management.

All these services that may look very diverse are in fact
based on the same ground:
A quality and secured network. This is our background.

* Consulting:

Michel Davoudian co-founded in 1985 the company Infodis
(www.infodis.com) which provides all type of IT services. In
1995 he formed the company Visualdis which is a leader
in broadcast supplies in France, representing the most advanced international companies and serving the most prestigious TV channels in France and in Europe. In 2002 these
different companies incorporated in Groupe Infodis.

,QDGGLWLRQWRRXUWHDPRIDXGLWRUV$SDJDnV6HFXULW\6HUYLFHV
is composed of team of Armenian and European Security
Consultants trained and certified by prestigious International
institutions. We are therefore capable to offer complete quality solutions matching European standards.

In 2007, he started Apaga Technologies with network and
security services. Once it was well setup, started Internet
services and later in 2010 offered the broadcast services. In
2013 the call services by taking over Intracall services.
All these services rely on an effective and secure network
which is our main occupation and specialty.
At the time of convergence of the networks and services, we
remain on the edge to offer state of the Art services. Every
business now relies on a robust and secure network.
INFORMATION SECURITY:

q
q
q
q
q

Secure Network Architecture Design
Information Security Policies Design
Project Management
Change management
Computer Forensics

* ISO 27000 services:
Information today is a vital asset in any organization. Therefore Information Security needs a systematic and strategic
approach involving awareness, policies and procedures as
well as organizational structure, segregation of rights, monitoring and more. Adopted and abided Information Security
standards such as ISO27000 are aimed at improving confidentiality, availability and integrity of data and operations,
reducing greatly risks and dramatically increasing ROI, and
contributing to the business growth.
Apaga Technologies provides different types of services to
help the companies on their Road to ISO 27000 standards
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through auditing, consulting, training and engineering.
*IT Security Provider
Apaga Technologies is the Armenian representative of leading companies operating in network and information security
spheres:
Transition Network. Made in USA. Network equipments
with LIFETIME GUARANTEE. Switches, Media converters,
Network Interface Devices.
Cyberoam. Identity-based Unified Threat Management Appliances, Id entity based Firewalls.
Watchguard. XCS Series deliver the industry's most effective defense-in-depth for email and web, including powerful
data loss prevention.

Our licence covers all Armenia and we are mainly oriented
in Regions.
Our head office is in Gyumri where we have our own Optical
Fiber Network.
We are deploying a hybrid network, using the most approSULDWH ZD\ DFFRUGLQJ WKH FXVWRPHUVn UHTXLUHPHQWV +RPH
Users, Corporate companies) : Optical fiber, cable or Wifi
networks.
Our main Points Of Presence are in Shirak region, Lori
(around Tashir, Stepanavan), Geghargunik (Gavar and
around).
We are participating in educational programs in villages to
train young people to foreign languages as well as programming skills.
BROADCASTING SOLUTIONS:

TopLayer. Intrusion Detection/Prevention Systems
Tenable. Network Vulnerability Scanners
*SSL Certificates
Being the Symantec/VeriSign and Thawte partner in Armenia
since 2008, Apaga Technologies offers solutions for securing e-banking and Internet-banking through SSL certificates
and One-time Password (OTP) systems, as well as security solutions for corporate networks and databases through
electronic signatures and Public Key Infrastructure (PKI).

Representing Industry Leaders: Grass Valley, NewTek,
7KRPVRQr%URDGFDVW 7KRPVRQ 9LGHR 1HWZRUNV $WRPRV
Axel Technologies, LiveU, providing digital broadcast system solutions for the professionals. Totally equipped studios,
1HZV5RRP/LYH3URGXFWLRQV\VWHPV'LJLWDOVLJQDJHHWFe
CALL CENTER SERVICES:

*Electronic Payment Services : representing M2M Group
in Armenia
Payment systems - Money transfer Solutions, Mobile Payment Solutions, e-purse, Loyalty Program, Internet Payment
6ROXWLRQV7RS8S6ROXWLRQV 0RELOH79e $70DQG326
Switch
Multi-bank mobile payment platform.
DATA AND INTERNET SERVICES:

We took over the services of "Intracall", which is a leader in
Call Centers in France and settled this subsidiary in Armenia in 2008. The clients are not only in Armenia but also in
France, UK, Belgium and USA.
We provide all types of call services :
Inbound calls:
q

Customer care, Hot Line, Technical support

Outbound calls:
q
q
q

Telemarketing, Commercial development, Telesales
Databases qualification, Customer satisfaction survey,
Sociological survey
Market survey, Promotion campaigns

Other services:
q
q

Virtual Assistant, Training Services
Sales and customer care trainings

www.ozone.am
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Information Technologies Sector Development in Armenia
By Alexander Aramyan
According to McKinsey evaluations, the global information
technologies (IT) production in 2012 constituted 1.7 trillion
dollars. It is forecasted that until 2016 the sector will encounter 5% annual growth, which will make IT one of the fastest
growing sectors in the world. In the recent decade, the IT
sector has been distinguished by its rapid growth, which has
not required large investments in the form of fixed assets.
Another distinguishing feature of the sector is its young cadre, with the people before 30 years constituting a significant
weight. The IT promotes productivity growth. The sectors,
where the IT is implemented are 1.7 times more productive
as compared to others. Globally, the progressive economic
growth is encountered by the countries, that actively use information technologies.
The Armenian IT Sector in Pre-Soviet Period
Armenia is a country with traditions in IT area. The start of IT
development in Armenia can be dated back to 1933, when
Yerevan Polytechnic Institute was founded (now renamed
into State Engineering University of Armenia). However, in
terms of qualitative achievements, one can mention the foundation of Yerevan Scientific Research Institute of Mathematical Machines (YerSRIMM) in 1956, which gave the start of
international recognition of Armenian programmers. In a large
SXEOLF WKLV LQVWLWXWH LV NQRZQ DV o0HUJHO\DQ ,QVWLWXWHp VLQFH
academician Mergelyan played a big role in its establishment.
7KHSHDNRILQVWLWXWHCVDFWLYLWLHVZDVo1DLULpHOHFWURQLFFRPSXWing machine (ECM). The ECM is a prototype of the modern
computer, which had a large size and mass, and only trained
specialists could make use of it. In 1970s, Yerevan and Vilnius
were the largest centers in the Soviet Union in terms of microprogramming and computer technologies development. The
main directions of Armenian specialists were also a number of
mid-size ECMs, including the development of EC models and
multicomputer and multiprocessor complexes. These ECMs
were the imitations of the famous series of IBM-360 and IBM370 of American IBM Company, and were produced in Minsk
and Kazan. According to American specialists, these were
the same American computers. After the appearance of Windows, the personal computers became available to the larger
public and totally ousted bulky and laborious ECMs. This put
an end to a whole era of Armenian IT development, and Armenia had to concentrate its colossal intellectual potential on
software development. The Soviet IT sector was hopelessly
lagging behind the American one, and the gap would grow
bigger and bigger. In the 80s, the scientific potential of the Armenian IT sector discontinued developing and producing new
technologies, by concentrating on finding new solutions within
the framework of existing technologies.
At the end of 80s and the beginning of 90s, all Soviet ECMs
were robbed, since they contained golden and silver elements. Anyways, they were not of high demand even within
the framework of government orders. At the end of 80s,
Mergelyan Institute had around 10000 employees, but it was
obvious that this scientific institution was behind the newest
international directions. However, the human resource base
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and established traditions served as basis for the formation
of the Armenian IT sector, which was gradually adjusting to
the market demands. In 1987, the first programming market
FRPSDQ\o$UPHQLDQSURJUDPVpZDVIRUPHGZKLFKFXUUHQWO\
specializes in the area of business management systems
development (accounting programs, business processes automation, etc.). As of 1990, 40 large research technological
institutes and industrial unions were operating in Armenia,
comprising a powerful resource, though, for the country, still
unprepared to compete in the open market.
The Armenian IT Sector in 90s
After gaining independence in 1990s, Armenia continued training a large number of programmers, even though the majority
of them continued searching for jobs abroad. Armenia continued encountering the brain drain. The government spent
serious resources on public universities to train programmers.
However, the economy was not gaining anything from that,
since the foreign companies employing Armenians with rather high salaries would not pay any reimbursement. At some
point, the question arouse of whether the state shall continue
spending any resources on educating the programmers in the
higher education institutions. Fortunately, no serious restrictions were applied. The 90s can be considered as adaptation
period for the IT sector. Spontaneously, there would appear
non-state companies, which irrespective of their small sizes,
were more flexible to work in the market conditions as compared to the research and production unions surviving on the
Soviet military-industrial orders. At the end of 1990s, around
35-40 programming companies and internet providers were
operating in Armenia, employing approximately 1000 specialists. Certain successes were encountered in the area of fundamental research only. First of all, these successes were attributed to Yerevan Physics Institute after A. Alikhanyan. The
institute conducted research in the area of high energy physics, and the ring accelerator of 4.5 billion electron volts, the
largest one in the Soviet Union area, was operated there. In
the period of 1996-2005, the scientists of the physics institute
won grants of more than 7 million dollars, by arousing serious
interest of international scientific circles.
New Development Stage
In the year 2000, the government acknowledged the IT sector
as the priority development direction. During the subsequent
year, the first concept paper on the sector development was
adopted, thanks to which the IT sector development assumed
a more organized nature. The period of 2001-2008 can be
FRQVLGHUHG DV WKH VHFWRU V LQIUDVWUXFWXUHV GHYHORSPHQW SHriod, when the proactive role of the government was extremely important. In 2001, there was established the Information
Technologies Development Support Council, chaired by the
RA Prime Minister. The Council links the government with
the businesses, educational institutions, public organizations,
and international structures. Usually, the discussions within
the framework of the Council precede the adoption of serious
decisions in the IT sector. In 2001, within the framework of
ORDQDJUHHPHQWZLWKWKH:RUOG%DQNWKHo(QWHUSULVH,QFXED-
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WRUpIRXQGDWLRQZDVHVWDEOLVKHG&XUUHQWO\LWLVRQHRIWKHODUJest technological incubators in the region, the main purpose
of which is creating the favorable environment for innovation
development and company enlargement. Starting from 2000,
WKHo9LDVSKHUH7HFKQRSDUNp&-6&VWDUWHGLWVRSHUDWLRQVZLWK
around 30 IT sector companies operating on its territory.

technologies, information technologies, alternative energy,
industrial design, communications, technological equipment,
and design and production of systems and materials. The
participants enjoy favorable tax framework, including the relief from the value added tax, customs duties, profit tax, and
property tax. The investors can also enjoy the following benefits: the absence of currency limitations and the free transfer
of capital, profit, and dividends.

Large international companies, which were mostly creating
programming subdivisions, started displaying interest towards Armenia. A number of companies started implement- In practice, the Gyumri Technopark construction has been
ing educational programs, which strongly promoted sector`s brought to an end, and it is planned to construct techno parks
development. First was the American LEDA Systems Inc. in other cities (Vanadzor, Charentsavan). The techno park
(specializes in the design of integral chips and their compo- includes scientific-research institutes (laboratories), business
nents), which founded the educational center in the State En- centers, educational institutions, show rooms, galleries. In a
gineering University of Armenia. This example was duplicat- specifically designated area, there is created the critical mass of
ed by Synopsys, Microsoft, National instruments, and other engineering thought, capable of getting the idea to the produccompanies. In the period of 2000-2012, 22 information and tion stage, which is currently of utmost importance for Armenia.
communications companies were founded against 5-6 companies founded in the previous years. The IT sector popular- Table 1: The Targets of the IT Concept Paper
LW\ZDVZLGHO\SURPRWHGE\DQQXDOo'LJL7HFKpH[SRZKLOHLQ
2006
2018
WKHILUVW$UPHQLDQo$UP7HFKp,QWHUQDWLRQDO7HFKQRORJ\ Main data
Congress in the Silicon Valley, San Francisco, took place.
Household computer equipment
5%
50-70%
In 2006, the Armenian IT sector production constituted to 84
million dollars, by tripling as compared to 2000. The number
of specialists in 2006 reached 5000 people. We may say,
that at this period of time, the Armenian IT sector was already well realized, irrespective of the internet supply issues
and large specific weight of outsourcing.

Educational institutions computer
equipment

10%

80-90%

State and local government bodies
Computer equipment

10%

100%

Population internet accessibility
(physical, financial, content)

5%

90%

New Strategy of Sector Development

RA state bodies` expenses on the
national IT production in the overall
state budget expenses

0.1%

>1%

The national IT production consumption share in the GDP of the domestic
market

<0.5%

>2%

E-services share in the RA state bodies provided services

<1%

80%

The number of IT companies

160

1000

out of which
with foreign capital participation

50

200

IT sector labor force

5000

20000

IT sector productivity per one employee

17 000
dollars

50 000
dollars

It sector revenues

85
million
dollars

1 billion
dollars

IT sector export volumes

53
million
dollars

700
million
dollars

In 2008, the government adopted the second strategy on
the IT sector development. The infrastructure development
stage was over and new issues had come forward, such as
ensuring the international competitiveness of the IT sector
and formation of information society. By this new concept
paper the government has set new goals, which at that stage
seemed ambitious (see the table).
In the recent years, the rapid development of the IT sector
is preconditioned by significantly better internet quality and
speed, paralleled by the reduction of price. In practice, almost
all Armenian settlements have internet, which promotes the
growth of computer equipment and internet availability and
forms the information society model.
$FFRUGLQJWRWKHUHVHDUFKFRQGXFWHGE\WKHo(QWHUSULVH,QFXEDWRUpIRXQGDWLRQDVRIWKHWXUQRYHURI$UPHQLDQo6RIWZDUH3URYLVLRQDQG6HUYLFHVpVHFWRUFRQVWLWXWHGDURXQG86'
244.3 million dollars, while the turnover of internet provider
companies was USD 76.6 million dollars. The sector involves
more than 9300 specialists, while the average annual productivity of around 7000 technical specialists is around USD 37
thousand. The share of local companies in the revenues generated by the sector is around 40%. In the recent years, the
role of local companies has increased, with the latter performing more complex tasks, that require higher additional value.
In 2013, the important activities for the IT sector are the creation of the free economic zone and the establishment of the
first venture fund. Starting from August 1, 2012, the free economic zone has been operating on the territory of Yerevan
RAO Mars and YCRDI CJSC. In this zone, one can conduct
activities in the areas of exact engineering, pharmacy, bio-

IT sector companies t 2000 employees 0

>1

IT sector research companies

<10

100-200

Large technological region

0

1

Techno parks and incubators

2

>10

Attracted venture capital

<1
million
dollars

>700
million
dollars

IT sector local open joint stock companies listed in the local exchange

1

50-100

IT sector local open joint stock
companies listed in the international
exchange

0

>5
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m¹« m«¹ u¹© m¹w ¹© ¯}¹¯¹ u¹« ¹ ¹ «¹© ¯¹ l¹£ m¹¡ ¹
u«¹} ¹ sm¹ §u¹« m¹o u¹« ¯¹ y¹ l¹ l¹ ¹ m¹m¹ ¹ m¹§ m¹
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ONE COMPANY.
ONE BRAND.
ONE LOGO.
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Introducing Dundee Precious Metals – Kapan.
Formerly known as Deno Gold Mining Company, we have changed our name
to align with other operations of our growing global company.

our collective future: for our
employees, for the community
and for all of Armenia.

This is an exciting time in our
history. Dundee Precious Metals
acquired Deno Gold in August
2006. Since then, we have made
tremendous investments in environmental
systems and signiﬁcant improvements to employee
health and safety programmes, and we are well on the way
to making our company a world-class operation.

The globe in our logo shows the
connection of all locations of Dundee Precious
Metals: Armenia, Bulgaria, Canada and Namibia. The
circle of arrows in our logo suggests momentum and collaboration.

While we respect the past, we are excited for what lies ahead.
Our new name and logo represent the optimism we have for

We look forward to continuing to share in the success of our
employees, communities and Armenia.

For further information please contact:
Hratch Jabrayan,
Vice President and General Manager
Dundee Precious Metals - Kapan
4 Gortsaranayin, 3301 Kapan, Armenia
Email:Hratch.Jabrayan@dundeeprecious.com
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Interview Tigran Sargsyan

The Armenian Government Does Not Limit
Itself to IT Sector Achievements
Interview with Tigran Sargsyan

the establishment of an innovation technologies environment (culture) in Armenia, which directly affects the secWRUnV GHYelopment. Nevertheless, the government does
not limit itself to the up-to-date achievements and growth
indicators of the sector. The new initiatives implemented
in the IT sector are directed at securing new achievements of the sector, increasing information and commuQLFDWLRQWHFKQRORJLHVnDSSOLFDWLRQLQRWKHUVHFWRUVDVZHOO
as ensuring the greater development of the IT sector.
Which initiative of the government do you find particularly
important in terms of promoting IT development?
It is difficult to mention one specific initiative. The government initiatives aimed at IT sector development are intertwined, have a complex nature, and their results should be
viewed in the overall context. One of the most important
0U3ULPH0LQLVWHU\RXKDYHPHQWLRQHGPDQ\WLPHV initiatives of the government was the foundation of the
that the IT sector plays an important role in Armenia`s Information Technologies Development Support Council
economy. Do you find the pace of IT development in our back in 2001. Serving as a link between the government
country satisfactory?
on one side and educational institutions, NGOs, and doThe information technologies sector (IT) is one of the nor and international organizations on the other, it is an
fastest growing sectors of the Armenian economy, which important platform for raising, discussing and providing
JUHDWO\ FRQWULEXWHV WR WKH FRXQWU\nV HFRQRPLF GHYHORS- the solutions to the issues encountered by the Armenian
ment, to the increase of competitiveness and productivity, IT sector. In 2001, based on the joint initiative of the Arthe creation of jobs and added value, and to the growth PHQLDQJRYHUQPHQWDQGWKH:RUOG%DQNWKHo(QWHUSULVH
RI$UPHQLDnVLPDJH7KHVHFWRUHQVXUHVKLJKSURILWDELOLW\ ,QFXEDWRUpIRXQGDWLRQZDVHVWDEOLVKHGZKRVHPDLQIXQFand is attractive to large-scale foreign investors. In the tion is to create the necessary preconditions for IT sector
period of 2008-2012, the sector has posted 22.8 percent development in Armenia. Currently, it is an agency dealaverage growth, which was also preconditioned by the ing with IT sector development in our country.
consistent policies and events of the Armenian government in this area. In particular, in parallel to the growing At present, the government supports the implementation of
IT sector, there is also growth in the demand for techni- a variety of promising programs in the areas of providing
cal specialists. Due to the increased number of qualified quality human resource for the IT sector, increasing the
specialists trained by the state and private educational volumes of export and investment in the sector, promoting
programs implemented in the IT area, the number of entrepreneurship, establishing new companies, and creatjobs also expands. Besides, thanks to a number of pro- ing jobs. All these programs should also be viewed in the
grams aimed at training specialists, labor force productiv- context of the bigger picture.
ity grows too. As a result of grant projects, which target
the promotion of innovation, new companies are founded, In the area of preparing and training the quality human
which, in turn, serve as a basis for the creation of jobs. resource for the sector, the programs implemented inThanks to these projects, the volume of research and de- FOXGH WKH o0LFURVRIW ,QQRYDWLRQ &HQWUHp o$UPHQLDQ,QGLDQ&HQWHUIRU([FHOOHQFHLQ,&7p0RELOH6ROXWLRQVUHvelopment (R&D) in Armenian IT companies also grows.
gional laboratory, and the Armenian National Engineering
In terms of the programs promoting exports, it is very /DERUDWRULHVn $1(/  SURMHFWV 7KH ODWWHU LV SDUWLFXODUO\
important to implement activities aimed at improving the directed at training quality engineers for the sector. Takimage of Armenia. Particularly, IT conventions and exhi- ing into account the high demand for quality specialists in
bitions implemented in Armenia and strengthened links
the Armenian market, it is envisaged to establish new rewith the foreign investors result in the increased export of
gional educational/research centers in Armenia within the
Armenian IT production.
framework of the memoranda concluded with IBM, GFI,
It is also essential to provide for the access of internation- and Oracle in 2013. We continue negotiations with other
al companies to Armenia, which, besides the state and transnational companies to ensure their involvement and
private sector partnership programs, also largely promote cooperation.
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Interview Tigran Sargsyan
The government carries out a number of programs aimed
at ensuring the proportionate territorial development of
the IT sector. In particular, within the framework of the
VWDWH EXGJHW DQG WKH :RUOG %DQN o(VRFLHW\ DQG ,QQRYDWLRQ IRU &RPSHWLWLYHQHVVp JUDQW SURJUDP WKH *\XPUL
Technology Center establishment program was successfully implemented. The latter served as an impetus for the
HQWU\RIODUJHWUDQVQDWLRQDOFRPSDQ\o'/LQNpWR*\XPUL
which currently establishes a research and testing center
there. A number of IT companies operating in Armenia
have already opened branches in Gyumri. The transQDWLRQDO FRPSDQLHV OLNH oL7HFKQRORJ\p DQG o*1&$OIDp
also plan to start operations in Gyumri in the future. At
the same time, taking into account the successful model
of establishing the Gyumri Technology Center, activities
aimed at founding similar technology center in Vanadzor
have already begun. There are a number of competitions
organized and carried out with the purpose of promoting
entrepreneurship in this area, improving the investment
climate, generating innovative ideas, establishing new
companies, and creating jobs. These are competitions
on IT area business ideas and other competitions implemented within the framework of IT small programs grants
E\ WKH o0LFURVRIW ,QQRYDWLRQ &HQWHUp DQG WKH %XVLQHVV
Cooperation Support grants by Science and Technology
Entrepreneurship Program (STEP). Within the framework
of the World Bank loan program, we have established the

first venture fund in Armenia this year, which will also promote innovative ideas in the sector and the creation of
start-ups.
With the purpose of establishing new links between Armenian and U.S. companies and specialists, transferring technologies and knowledge, increasing the level of
awareness of the Armenian IT sector in the U.S. market,
and promoting the growth of sales and foreign direct investment, the Armenian IT/High-Tech Representative Office in the U.S. Silicon Valley was opened in 2012. In
WHUPVRIWKHVHFWRUnVGHYHORSPHQWDJUHDWUROHLVDWWULEXWHGWRVXFKODUJHVFDOHHYHQWVDVWKHo'LJLWHFK%XVLQHVV
)RUXPp o'LJL7HFKp H[KLEWLRQ DQG WKH o$UP7HFKp JOREDO
congress, which are traditionally implemented under the
auspices of the Armenian Prime-Minister and significantly
promote the establishment of business links in the sector,
attracting investment, and the implementation of projects
SURPRWLQJWKHVHFWRUnVGHYHORSPHQW
According to you, what will be the share of IT in Armenia`s
*'3LQ\HDUVDQGZKDWLVWKHoRSWLPDOVKDUHp"
In such developed countries as the United States, Singapore, Japan, Canada, Great Britain, Sweden, Finland and
Germany, the share of the IT sector in GDP constitutes
between 5-18 percent. We expect that within a ten-year
period, the IT share of GDP in Armenia will reach the level
of a respective indicator of developed countries.
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Feature Armenian Technological Business Environment

Armenian Technology Business Environment
as Perceived by International Companies:
Advantages and Drawbacks
By Alexander Aramyan
A number of well-known international companies operate in Armenia, including Synopsys, Microsoft, Mentor
Graphics, D-Link, etc. The Armenian government spares
no effort to bring other companies to Armenia, which increases their interest in the information technologies (IT)
sector of the country. The 2014 Armenian draft budget
mentions that in 2014, activities will be implemented to
attract international IT companies to Armenia and joint
programs of regional significance will be implemented.

Attractiveness
Is the Armenian business environment really attractive for
foreign technology companies?
Armenia does not provide any tax benefits, unlike Georgia, and the financial support is not comparable to that in
$]HUEDLMDQ+RZHYHUODUJHLQWHUQDWLRQDOFRPSDQLHVoSD\
PRUHDWWHQWLRQpWR$UPHQLDUDWKHUWKDQ*HRUJLDDQG$]HUbaijan. For example, if in Azerbaijan, foreign technology
companies are mainly involved in opening commerce and
service centers, in Armenia they open research (programming) centers as well. And this is not a mere coincidence,
since the number one attractiveness of Armenia comes
IURP LWV KXPDQ UHVRXUFH SRWHQWLDO o)RU PH $UPHQLD LV
DQXQGLVFRYHUHGSUHFLRXVVWRQH$UPHQLDnVSRZHULVLQLWV
people. Armenians are best suited to the requirements of
technological area being educated, smart, and driven by
constant desire to perform better. Armenian people pay
great attention to education. Technology is a natural development direction for Armenia, since there are so many
FKDOOHQJHVDQGLVVXHVZLWKUHJDUGWRH[SRUWLQJpVDLG5LFK
Goldman, the Chief Executive Officer (CEO) of Synopsys
Armenia.
The Executive Director of Mentor Graphics, Irina Dumanyan, mentions that Armenia has an established educational system, the young people have the desire to learn,
and the large corporations see the development potential
in Armenia.
In general, the Armenian government also strives to create a favorable business environment for IT investment.
However, unlike Georgia and Azerbaijan, it tries to promote infrastructure to achieve this goal. In other words,
based on public-private partnership, it tries to establish
a relevant innovation ecosystem, including research, educational centers, techno parks, labs, accelerators and
other infrastructure units. The human resource potential in Armenia contributes to the implementation of this
policy. Within the framework of this strategy, the govern-
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ment tries to implement new financing mechanisms (e.g.
support venture funds), innovative solutions are more
actively applied in the area of security and in the army,
and the e-commerce infrastructures are being developed.
According to Rich Goldman, Armenia is the only country
in the world where the top level officials are available to
the sector representatives. The Director of Monitoring and
Evaluations Division of Synergy International Systems,
David Kocharov, also mentions that public sector reforms
are being undertaken in Armenia which makes the busiQHVVHQYLURQPHQWPRUHDWWUDFWLYHo:HFRQGXFWQHJRWLDtions with the government to provide solutions in the area
of finances, state revenues, education, and healthcare.
Maybe the size of the market is not big to make it too atWUDFWLYHEXWWKHODUJHFRPSDQLHVDUHUHSUHVHQWHGKHUHp
said Kocharov.
The Director of the Microsoft Armenia Office, Grigor Barseghyan, stresses yet another advantage of the Armenian
business climate, which is a stable and growing economy,
a relatively stable political situation, and a favorable legislative framework. These factors, coupled with government cooperation, contributed to the decision by Microsoft to open its office in Armenia back in 2006.

Unfavorable factors
In the IT sector, copyright protection plays a crucial role.
Even though the legal framework seems to be in place,
the practical implementation of the law is far from satisIDFWRU\o,QWKHFRXUVHRIWKHODVWVHYHUDO\HDUVDQXPEHU
of obstacles related to copyright protection came forward.
Roughly 88 percent of computer users still use pirated
software, irrespective of the agreements reached with
the government. There is no doubt that the reduction of
the piracy level to 88 from 96 percent is a welcome fact,
but from the perspective of 8 years this is not a satisfactory result. The legislation seems to be very tough, with
a 50 thousand drams penalty violation incurring criminal
responsibility. However, if we have around 90 percent
piracy, it means that the legislation is not implemented
properly. We suggest raising the threshold of criminal responsibility, so that it occurs only in case of malicious
stealing and realizing. Other issues have to be brought
to the administrative responsibility domain, which will be
FORVHUWRWKHUHDOLW\pVDLGWKH'LUHFWRURI0LFURVRIW$UPHnia, Grigor Barseghyan. And of course, copyright protection relates not only to Microsoft but to everyone.
There is no doubt that a number of issues for the IT sector come from the tax system. The Armenian centers of

Feature Armenian Technological Business Environment
international companies operate strictly within the framework of the law, unlike some local companies, which partially hide salaries from the tax bodies. However, working
oFOHDQpLVQRWVRHDV\$FFRUGLQJWRWKH([HFXWLYH'LUHFWRU
of Mentor Graphics, Irina Dumanyan, the tax rates are
rather high, and if a company is small, it will not be able to
work under such taxes.
o7KH V\VWHP LV YHU\ VWUHVVIXO DQG LW LV KDUG WR DGMXVW WR
constant changes. It is also a challenging task to constantly explain to your headquarters why this or that law
was changed. Now, we are dealing with the issue of pension fund reform, which is really a concern for the employees in terms of the high levies it envisages. Our employees are very young and have not reached the age of
40, and thus, will unfortunately be involved in mandatory
cumulative system mentioned Ms. Dumanyan. The issue
here lies in the fact that starting from January 1, 2014, all
employees under 40 years of age shall pay 5 percent from
their salaries to specifically designated pension accounts,
while the government will also add 5 percent to this, but
no more than 25 thousand drams. This means, that those
whose salaries is more than 500 thousand drams shall

complement the amount not paid by the government in
order to reach 10 percent. Taking into account the fact
that in serious technology companies many employees
get more than 500 thousand drams, this is a question of
concern for many.
Another issues coming from the tax system is the taxation
of non-resident income. Starting from 2013, a provision
has been introduced, according to which non-resident inFRPHVKDOOEHWD[HGDWSHUFHQWo7KLVOHDYHVDVHULRXV
impact on our business. Let`s say, there are no offices in
Central Asia and their activities are performed from Armenia. This is viewed as an income from non-resident
sources. Currently, we are discussing the options to stop
ILQDQFLQJpVDLGWKH'LUHFWRURI0LFURVRIW$UPHQLD*ULJRU
Barseghyan.
Even though the CEO of Synopsys Armenia, Rich Goldman, mentions that export sector is relieved of value
added tax, which is an important benefit to exporters
(the international companies mainly target external markets), the tax policy, in general, is not favorable to the
technology business.
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Ð³Û³ëï³ÝÇ ï»ËÝáÉá·Ç³Ï³Ý ·áñÍ³ñ³ñ
ÙÇç³í³ÛñÝ í»ñ³½·³ÛÇÝ ÁÝÏ»ñáõÃÛáõÝÝ»ñÇ ³ãù»ñáí.
³é³í»ÉáõÃÛáõÝÝ»ñ »õ Ã»ñáõÃÛáõÝÝ»ñ
àăĥĐĉĥĔÿčûĥÑĥĊăĢĥěÿĔĂĞĥÑĥĞÿĒĥēÿĔ
m¹m¥¹©m¹¯¹ q«¹¯¹u¯}¹¯¹ u¹ m¹§m¹¯¹ ¹ ³m¹¹
§u¹«mw¹qm¹¹ m©¹¹ ©u ¹¹¹qm¹m¹ {¹u¹«¯}¹¯¹u«f¹
3YNOPSYS ¹-ICROSOFT ¹-ENTOR¹'RAPHICS ¹$ ,INK¹a¹¹ m¹m¹£m
§m¹«¯}¹¯¹{¹u¹¡m¹³u«¹y¹q«¹ms¹«¯¹ma¹m¹{¹u¹«¯}
¯¹u¹«¹ m¹m¥¹©m¹ ou¹«u¹¯¹ m¹m« ¹ ¹ m¹§u¹m¹¯¹ y¹
u¹©m³«³¹«¯}¹¯¹{¹m¹m¥¹©m¹¹¨¨¹¹«¹©¹m©¹mo¹¹
¹}¹u¹©m¹m¹o¯¹¡u¹m¹ mq¹¯¹§u¹y ¹«¹}¹
m¹ m¹©m³¹u«¹©m«¹§u¹su¹¹m¹m¥¹©m¹¨¨¹¹«¹©¹§u
«mw¹qm¹¹ mw¹m¹u«¹¯}¹¯¹u¹«¹ q«m¹§u¹¯¹ a¹ s¹«m¹
u©¹ m¹m¹©u¹ ©m¹«m¹m«¹¡m¹m¹¹m¹m¹¯}¹m¹ «mq
«u¹«¹¹«m¹m¹m¹u¹¯¹¯¹¯}¹mo

oª̧l¦¸®|¸®¸z
l«s¹k³¹ m¹m¥¹©m¹¹ q«¹m¹«m«¹ ¹¡m¹§m¹«{¹ om¹§m¹m¹m
m±¹ q«m¹§¹ y¹ µ¹©m¹«u««¹m¹ ©u ¹¹¹qm¹m¹ {¹u¹«¯}
¯¹u¹«¹m¹m«¹m¹m¥¹©m¹{¹m«¹m¹¹m«¹©¹¯}¹¯¹u«¹
¹ ©«m¹ms¹«¯ ¹ ¹u¥¹ ¦¹«m¥¹©m¹{ ¹ ¥¹ ·¹m¹¥m¹m¹
u¹«m«¹¯¹u¹«{¹ m¹u¹m¹©u¹¹ u¹ ls«¹ou¹¡m¹¹ m¹«m¹§
«¯}¹¯¹u¹«¹ u©¹ l¹¹̄m¹u¹m¹§f¹ §u¹«mw¹qm¹¹ ¹«¹
{¹u¹«¯}¹¯¹u«¹m¹§u¹¹d¯¹m¹s«¹uc¹m¹m¥¹©m¹¹m©
mo ¹³m¹¦¹«m¥¹©m¹¹¯¹ls«¹ou¹¡m¹¹´¹«¹mf¹u¹}u¹ls«
ou¹¡m¹¯¹ µ¹©m¹«u««¹m¹ ©u ¹¹¹qm¹m¹ {¹u¹«¯}¹¯¹u
«{¹ ¹m¹m¹¯¹ m£a©¹«¹ ¯¹ ¥m¹¥m«¹m¹ u©¹«¹u«¹
u¹ om¹¯ ¹ m¹m¹ m¹m¥¹©m¹¯f¹ ma¹ u¹©m¹w¹©m¹m¹
«mq¹«m¹§«¹m ¹ u©¹«¹u«¹ ¤m¹ m¹©m¹m¹m¹ y¹ m
m¥¹©m¹¹ }§¹ u¹ q«m§¹¯}¹¯¹{¹ ms¹«m¹¹ ¹©u¹m¹
y¹ d¹ m¹m«¹ m¹m¥¹©m¹{¹ om¹m¹m©¹§m¹ }m¹m«¹u³¹
³m«¹ y¹ m¹m¥¹©m¹¹ ¯¹{¹ m«¹s¹ u¹ m¹u¹«{¹ m¹§m¹q¯¥¹
m¹m¹m¹©m¥¹ m¹¯¹ u¹ ©u 
¹ ¹¹qm¹m¹ ¹«¹©¹ m
m¡¹u¹«@¹ ¯¹u¹m¹§¹ «}§m¹¯}¹¯ ¹ u³¹ a¹¹ m¹§u¹¹ m§¹
m¹ m¹©u¹¯¹ m¹sm¹sm«¹ ¯¹ nm¹¹ ms¹ m¹ ¹¹§¯«¹s{¹
u¹ m«¹a¹«¯}¹¯¹y¹ ©m¹¥¹«}¯}¹m¹{¹ ¨u ¹¹¹qm¹u
«{¹ m¹m¥¹©m¹¹ m¹m«¹ wm«¹qm¹m¹ om¹m¹¹ ¯¹¯}
¯¹u ¹¹«§¹u©a¹m¹³m¹m«¹©m¹«m¹§u«¹u«¹¯¹ s«¹u«¹
m¹«¹ay¹om¹m«¹©m¹m¹u¹¯¹m¹m«c ¹m¹¥¯¹y¹d¹¤¹±¹¥¥¹
l«¹u¹mc¹ {¹u¹«¯}¹m¹ q m¹§«¹ q«¹m¹s«¹ ©µ¹«u¹ ¢¹
ps¹m¹{
-ENTOR¹ GRAPHICS ¹ q«¹m¹s«¹ ©µ¹«u¹ ¹«¹m¹ r¯¹m¹m¹{¹
¯¹y ¹«¹m¹m¥¹©m¹¯¹m¹m¹m¹«}m¹m¹m¹m¹m«q¹
m ¹ u¹«¹©m¹¥m«s¹u¹«¹ u¡f¹ q©¯¹ su¹¹ «}¯}¹¯¹{ ¹ ¥¹
¹«¹ «¹¹«m¹m¹u¹«{¹ m¹m¥¹©m¹¯¹ m¹¹ u¹«¯¹ u¹
©u¥¹¯
zs¹m¹¯«¹m£¹mof¹m¹m¥¹©m¹¹m¹£m¹§m¹«¯}¹¯¹{¹¯
u¥¹q©¯¹y¹om¹«u¹m¥©¹ow¹u¥¹¹¡m¹§m«¹¥©u¹u¹¨¨¹
¹«¹©¯¹ u«s¹«¯¹u¹«¹ m¹m« ¹ ¥m¹m ¹ ¹ ©m«¹ou¹«¯}
¯¹¦¹«m¥¹©m¹¹¯¹ls«¹ou¹¡m¹f¹±«¹¯¹y¹ms¹m¹©m¹§¹
wm«¹qm¹u¹u¹}m¹m¹£¯¹§m³¹u¹«{¹l¹¥³f¹u¹©¯}¹¯
m¥¹m¹§«¹ m©¹§m¹ m¹m¹q«¹m¹¯}¹m¹ u¹³§¹ m¹m
m¹©m¥¹ m¹¹¹§m¹¹y¹¹m¹m¹m«¹q@¹u¹©m¹w¹©m¹m ¹
«}m¹m¹u©¹«¹u¹« ¹©u ¹¹m«¹u¹« ¹m¹o¹«m¹©¹«m
u¹« ¹ m¹«m¹qm¹¯¹¹u¹«¹ a¹¹ m¹ u¹}m¹m¹£¯¹§m¹³m¹¹
m¹§«¹u¹«¹ am¹§¹«¯¹ m¹m¥¹©m¹¹ ms¹«m¹¹ u¹«¯¹{ ¹
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om¹m¹m¹om« ¹m¥¹©¯¹y¹ms¹³m¹m¹³m¹m¹¯}¹m¹¹«m
m¹m¹m¹{¹ l¥¹ £mw¹m¹§m¹«¯}¹m¹ «¡m¹m¹u¹«¯¹ m
£m¹§m¹«¯}¹¯¹{¹ ±«¹¯¹ y¹ u«s¹u¹ ·¹m¹¥m¹§«¹m¹ «¹
u¹ m¹w¹u«¹µ¹«¹mf¹m¹¡m¹u¹§u¹¯¹«m¹¹¹ms¹«m
u¹« ¹ m§¹©m¹q¯}¹m¹ a¹ om¹m¹m¹¹¯}¹m¹ ¹«¹©¯¹
m¹§u¹¹ m¹©¹§¹«u¹ u¹ ¹«m£¹§¯¹ ¹«m¹«m¹«m¹m¹ ¯¹¯
u¹«{ ¹am¹§«¹§¯¹u¹y¹u©¹«¹m¹¹m£a©¹«¹u¹}m¹m¹£¯
§m³¹u«¹
¢¹ps¹m¹m¹¥¯¹y ¹«¹m¹m¥¹©m¹{¹m¹u«¹«¹y¹m
m«¹¯ ¹ «¹©u¹ u¹©¯}¹m¹ m¹u¹m¹om««¹ m¹©¹m¹u
«{¹ m¹¥m¹u¹¹ u¹ ¹«¹©¹ u«¹m¹m¹¯¹¹u¹«¹ m¹m«¹ ¥¹
d¹¤¹u«¹¡¹¹}u«¹u¹¤¥¹}{wc¹{¹u¹«¯}¹m¹m¹m¥¹©m
m¹u©¹«¹¹¹¹}¹«¹q¹a¹q¹m¹m©¹m¹om¹¹©µ¹«u¹
rm¹§}¹²¹m¹«¹§{¹¯¹y ¹«¹m¹«m¹¹¹«¹©¯¹om¹«u¹±
¯¹u«¹u¹¹«m¹m¹m¹§¯ ¹¹{¹q«m¹§¹y¹sm«¹¯¹ow
u¥¹¹¡m¹§m¹«{¹d¹¶¹m¥¹u¹« ¹u¹©u¹m¹¯©¹u¹« ¹«}¯}
m ¹ m¹£¹¡m¹m¹¯}¹m¹ ¹«©¹u¹«¯¹ om¹«u¹±¹ ¯¹u¹«¹
m¹¡m¹u¹¯¹ m¹©m¹§¹ ©u 
¹ ¹m¹m¹ a¹ ¨¨¹ ¯¹¯¹u«¹
©«m¹ms¹«u¹¯¹ m¹m«¹ om¹m¹¯¹ u³¹ m¹£m¹§m¹«¯}¹m¹
u©¹ ¹q¯¹u¹ ¯¹m¹¹ m¹±{¹ u¹ y ¹ «¹ m©¹ q«m¹§¹ ¹ ¹
¥m¹m¹ ¹«¹ {¹u¹«¯}¹¯¹u«¹ m¥¹©u¹ u«¹m¹m¹§m¹
uc ¹m¹¥¯¹y¹r¹²¹m¹«¹§{
d¹m³¹«¹¥·}c¹ {¹u¹«¯}¹m¹ m¹m¥¹©m¹m¹ q«m¹¥u¹m
¹ ©µ¹«u¹ p¹«¹q«¹ nm«¹¥u¹m¹ m¹£m¹m¹¯¹ y¹ ma¹
m¹m¥¹©m¹¹ ow¹u¥¹ ¹¡m¹§m¹«¹ m¹ m¹£m¹§u¹¯}¹¯¹u« ¹
¹«³¹u¹m¹¯¹a¹¹ m¹¹©©u¹¥¯}¹¯ ¹³m¹m¹³m¹m¹m
u¹m¹©m¹om«¹m¹¯¹¹«m¹§¹m¹a¹om¹«u¹m¥©¹µ¹«u¥s¹«m
m¹ sm©¹ l¥¹ q«¹¹u« ¹ ¹u¥¹ ma¹ m¹£m¹§m¹«¯}
m¹ u©¹ m¹m¹q«¹m¹¯}¹¯¹{ ¹ m¥¹©u¹¹ «m ¹ «¹
d¹m³¹«¹¥·}c {¹¹¹}¹m¹m¥¹©m¹¯¹q«m¹¥u¹m¹om¹

kņlª̧t¸l¤¨¸pª¸¸tª
¨¨¹ ¹«¹©¯¹ m¹£m¹³m¹¹ m¹m¹¯}¹¯¹ ¯¹¹ u¹
m¹m¹¹ ¹«m¹§¯³¹u¹«¹ m©¹m¹¯}¹m¹ m«¹{¹ |ua¹
¹«m¹§m¹m¹ sm¹©{¹ m«¹u¥¹ }u¹ m¹o¹¡m¹m¹ y ¹ ¥m¹m¹
µ¹«u¹³¹ q«¹m¹m¹ ¹«m¹£¯¹{¹ u¹£¯¹ y¹ om¹§m¹«m«¹ ¹u
¯¹ d¹¨m¹«¹u¹«¹ {¹}m¹³¯¹ u¹¹m¹m¹¹ ¹«m¹§¯³¹u¹«¹
m©¹m¹¯}¹m¹ ¹«¹©¯¹ ¹ m©¹ u¹m¹ ¹{¹s©¹u«¹
m¹m¹m«q¹m¹¹ µq¹©m¹©u¹«u¹«¹  {¹ su£¹ µq¹©m¹q«¹¯¹
u¹ ¹«m¹©m¹m¹ «mq¹«u« ¹ m¹m¹ m¹£m¹§m¹«¯}¹m¹ u©¹
m¹m¹m¹§«¹§m¹¯}¹¯¹u¹«¹ ¹m«¹u¹ ¹«m¹©¯}¹m¹
m¹m«¹sm¹¹ ¹a¹¹§m¹w¯¹{¹¹¡¯¹u¹¹y ¹¥m
m¹ ¹ ©m«¹§m¹ m¹m«¹ sm¹ om¹§m¹«m«¹ m«s¹¯³¹ y¹ |¹§¯¹
y ¹}u¹µ¹«u¥s¹«¯}¹¯¹{¹om¹§m¹m¹¹ ¥©¹y ¹¹mw¹s«m
¹ m ¹©¯¹{¹m¹«¹y¹³«um¹m¹m¹©m¥¹ m¹m©¹§¯}¹¯¹
m¹£m¹¡m¹u ¹¥m¹m¹u¹}u¹¯¹u³¹m¹m«¹m¹¹¹«m¹©¯}
¯ ¹ m¹m¹¯¹ yf¹ µ¹«u¥s¹«¯}¹¯¹{¹ ¹ ¹«m£¹§¯¹ u³¹
m¹£m¹¡m«¹¯¹ u³¹ ³«um¹m¹ m¹©m¥¹ m¹m©¹§¯}¹m¹ u¹{¹
om«¹«m¹u ¹«¹u¥¹w¹³«um¹m¹m¹©m¥¹ m¹m©¹§¯}¹¯¹
m¹q¹ m¹ m¹«m¹m¹¹«u¹ q¹m¹m¹¯¹ a¹¹ ¹«m¹u¹¯¹ su
³u¹«¯¹¹m¹m¹ s«¹u¹«{¹m«¹m¹§«¹y¹ou¹«u¹§m«¹m¹m¹
m¹©m¥¹ m¹m©¹§¯}¹m¹ ©¹«¯} ¹ «¹ m¹§u¹¹ ¹«m¹m¹¯}
m¹{¹ ©¹ ¹c ¹ m¹¥¯¹ y¹ d¹m³¹«¹¥·¹}c¹ m¹m¥¹©m

Â»Ù³ Ð³Û³ëï³ÝÇ ï»ËÝáÉá·Ç³Ï³Ý ·áñÍ³ñ³ñ ÙÇç³í³Ûñ
m¹ q«m¹¥u¹m¹¹ ©µ¹«u¹ p¹«¹q«¹ nm«¹¥u¹m¹{¹ ¹m«¹uf¹
u¹¹m¹m¹¹ ¹«m¹§¯¹³¹ m©¹m¹¯}¹m¹¹ m«{¹ m¹
d¹m³¹«¹¥·}c»¹{¹y ¹m¹o¹¹«¹{
n¹m¹m¹m¹om« ¹¨¨¹¹«¹©¹m¹m«¹om¹w¯¹ s«¹u«¹y¹m
«¯¹¯¹ m«¹m¹¹ m¹m¹m«¹q{¹ ¦u¹«mw¹qm¹¹ {¹u¹«¯}
¯¹u¹«¹m¹m¥¹©m¹m¹u©¹«¹u«¹q«¹¯¹u¹om¹m¹£m
u¥¹ µ¹«u¹³¹ «¡m¹m¹u¹«¯ ¹ ¹ ©m«¹ou¹«¯}¹¯¹ ©u¹m¹m¹
{¹u¹«¯}¹¯¹u¹« ¹¹«³¹¥¹§«¹u¹m«¹m¹¹m«¹¹u¹«¹
}m³¹u¹m¹ m¹©m¹§m«¹¹¹m¹¥{¹¤m¹m¹d¥¹©m¹sm
©¯c¹ q©§u¹ m¹³m¹ y¹ u©¹ y¹ d¹u¹}«¹ p¹«m¹·¥c ¹
q«¹m¹s«¹©µ¹«u¹¹«¹m¹r¯¹m¹m¹m¹¥¯¹y ¹«¹m«¹u
«{¹ om¹§m¹m¹¹ om««¹ u ¹ ¯¹ u¹}u¹ {¹u¹«¯}¹¯¹{¹ ±³«¹ 
f¹ ¹ s¹m¹m¹ d¹m¹m¹m«¹q{¹ m©¹ ¥}«u¹¥m¹¹ yf¹ s§m«¹ y¹
m«¹m«¹§u¹m¹{s¹m©¹±¹±¹ ¯}¹¯¹u¹« ¹m©¹s§m«¹y¹
m«¹q«m¹¥u¹m¹¹m¹{s¹m©¹om¹m©¹«u ¹}u¹¹k¯¹m¥¹m¹
m¹µ¹«u¹³{¹± ¹§u¹l¹u¹¥m¹}¹m¹m¹¹¹ms¹«m¹¹
m«¹y¹m¹£m¡¹u¹u ¹m¹ m¹©¹u¹«{¹©m¹q¹§m¹u ¹«¹u¹
qm¹¯¹u«¹u¹¹u¹¯¹¥¹ms¹«u¹«{¹m©¹u¹«¹©m¹¥m«s¹u ¹
a¹¹©m¹«u¹m ¹¹«³ ¹m¹§³¹¥«© ¹u©³¹y¹u«q¹«m§
§m¹¹u¹m«¹©m¹s«¹¯¹©m¹m¹¹m¹m¹m«¹q¯c ¯¹
y¹¹r¯¹m¹m¹{¹¹s¹«{¹«m¹¯¹y ¹«¹¹}¹¯¹§m¹«¹
 ¹a¹¹©m¹«u¹m¹m¹ m¹©¹u«¹¹«u¹m¹ m¹©m
§m«¹¹ {¹u©³¹y¹m¹©m¹m¹©¯¹u¹¥m¹}¹m¹m¹¹
m¹§¹u¹« ¹ ¥¹ u¹©¯}¹¯¹{¹ u¹©m¹m¹ o¯¹¡u¹ s«m¹
m¹§u¹m¹¹a¥¹ ¹om¹¹m¹§u¹ ¹³m¹¹mw¹s«m¹¤m¹

m¹m¹¯¹ y ¹ «¹ ¹ mw¹ s«m¹¹ m¹§u¹¹ m¹ m¹©m¹§m«¹
¥©m¹¹u¹«{¹u©³¹y¹«m¹u¹m¹q¯¹m¹«{ ¹«¹u¹©¯}¹m¹
¹¹¹§m«¹§¯f¹ ¹m¥¹u¹¯¹m¹m«¹¥¹m¹§¹
m¹u¹§ ¹«¹©u ¹¹¹qm¹m¹¯«¡¹{¹u¹«¯}¹¯¹u¹«¯¹¹
mw¹s«m¹{¹qu¹«m¹wm¹¹m¹ m¹©m¹§m«¹m¹©u«¹u¹¥©m
¯ ¹m¥¹m«¹{¹m¹©u¹«¹y¹©m¹¹q¯
m«¹m¹ m¹m¹m«¹q¯¹ u¹ m¹ s«¹ y¹ m¹§m¹ y¹ ¹
£u¹w¹su©¹u¹«¹ u¹m¹¯©¹u¹«¹ m«¹m¹ u©¹ ¹ }¹
¹ s«¯}¹ y¹ m¹§u¹m¹§u ¹ m¹m¹m¹ ¹«¹ ¹ £u¹w¹su©¹u¹«¹
u¹m¹¯©¹u¹«{¹u©³¹y¹m«¹§u¹ §¹d¹¤m¹¯«¡¹mw¹su
¯}¹¯¹ y¹ }¹¯¹ u«¹ ow¹u¹¥¹ §«m¹ t¹}ms¹«u³f¹ ¹¡¹
l¹¥m¹¯¹ m¹ q«m¹¥u¹m¹u«¹ a¹ ¹«m¹ q«¹¯¹u¯}¹¯¹
¹«m¹m¹m¹¯¹ u³¹ m¹m¥¹©m¹ ¹ ¹«{¹ s©¹§¯¹ y¹ u¹m
¯©¹ ¹ £u¹w¹su©¹ mo¹¯«¹u¹«¹ ¹m¹ ³m«¹¯¹ u³¹
·¹m¹¥m¹§¹«¯¹{¹mq¹u¹u¹¯¹©m«¹ou¹«m¹u«c ¹m¹¥¯¹y¹
d¹m³¹«¹¥·¹}c¹m¹m¥¹©m¹m¹q«m¹¥u¹m¹¹©µ¹«u¹p¹«
q«¹nm«¹¥u¹m¹{
|ua¹d¹¤¹±¹¥¥¹l«¹u¹m¹c¹q m¹§«¹q«¹m¹s«¹©µ¹«u¹
¢¹ps¹m¹m¹¥¯¹y ¹«¹m«¹©m¹m¹¯¹m¹wm©¹§¯¹y¹m¹§u
m¹§m¹ m«¹u¹³¹ m«¹ ¹ ¯¹ sm¹ m«¹a«¹ m¹£m¹§u¹¯}¹¯¹
y¹ m«¹©m¹m¹¹u¹«¹ m¹m«¹ ¥¹ §u¹«mw¹qm¹¹ {¹u¹«¯}
¯¹u¹«{¹ ¹m¹m¹¯¹ ©¹§m¹ u¹ su¹¹ s«¥¹ ¯¹m¹u
«{ ¹ m«¹m¹¹ ³m¹m¹³m¹m¹¯}¹¯ ¹ {s¹m¹¯«¹ m£¹mo ¹
m¥¹©m¹§«¹y¹©u 
¹ ¹¹qm¹m¹ow¹u¹¥¹m¹m«
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Feature Apaga Technologies

The Total Cost of Ownership
o:HDUHQRWULFKHQRXJKWREX\FKHDSLWHPVp *UDQGn0D
My finance director should have known this when we first
setup our network in Armenia and wanted to minimize our
costs.
After 4 years of activity, I saw in my stock a big number of
failed equipment (or at least failed power supplies) mainly
2)FRQYHUWHUVDQG6)3VZKLFKGHOLYHURSWLFDOILEHUnVVLJQDO
to customers as their electrical environment is not always
reliable.

lems, especially in Armenia mainly due to the bad quality of
the electrical network.
Finally, I met with the company TRANSITION NETWORKS.
A US based company which produces in the USA and provides Lifetime guarantee.
Being in the IT business for more than 30 years, I could not
EHOLHYH LW DQG DVNHG LI LW ZDV WKH oSURGXFW OLIHp JXDUDQWHH
(which means that when the product becomes End Of Life
there is no more guarantee).
Transition Networks offers a real lifetime guarantee on their
products including power supply and fan. Means clearly
that if your product fails even after 5 or 10 years, they will
replace it free of charge. If your model is End Of Life, they
will replace it with the new model (usually with more features).
Their products are designed and produced to operate in
hardened and industrial environments including hazardous
locations requiring Class 1 Div 2 certified equipment.
7UDQVLWLRQ1HWZRUNVnILEHUQHWZRUNLQJSURGXFWVDUHNQRZQIRU
their ruggedness and reliability. They have a 99.4 percent
customer acceptance rating, meaning that approximately
one in 1,000 experience any sort of failure in the field.
q

,624XDOLW\6\VWHP&HUWLILHG

I started to make calculations and identified different costs :

q

62(QYLURQPHQWDO&HUWLILFDWLRQ

1.

Each of these failures have involved a service outage
(long or short, it is always a failure) and could bring dissatisfaction to our customers. This is the worst cost :
your image is damaged. + you can have penalties if your
client has a high level SLA (Service Level Agreement).

Finally, we are using these products to renew our network
and can budget exactly our expenses. This is a real saving.

2.

, KDG WR VHQG D WHFKQLFLDQ WR WKH FOLHQWVn SUHPLVHV WR
change the equipment. Clients being in regions, it takes
time especially in winter.

3.

Sending a technician involves additional costs.

4.

I traced my buying prices which were low but realized
that I had to spend again the same amount (in fact more
as the USD rose a lot against Amd in the meantime) to
replace it.

So in fact, my TCO (Total Cost of Ownership) for the converters has been quite high compared to the buying price. Even
if the actual number of failed equipment were not so high.
For the SFPs it has to be changed after 2 or 3 years if you
want to keep the highest quality of the beam. The maintenance of the equipment is a serious and costly matter.
So I started to explore the market to see what could be the
solution and discussed with other operators in different countries. Conclusion : even with renown brands they faced prob-
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Interview Karine Minasyan

Armenia May Become Regional Information
Technologies Center
Interview with First Deputy Minister of Economy Karine Minasyan
By Alexander Aramyan
- Ms. Minasyan, the Armenian government adopted two
concept papers on information technologies (IT), with the
most recent adopted in 2008. However, this sector develops
very rapidly. Don`t you think that the concept paper adopted
in 2008 may be already outdated and may require revising?
The concept paper on the development of the IT sector
adopted by the government in 2008 sets out the long-term
strategy for the sector`s development until 2018. The three
main indicators for the basis of the concept paper are the in-

crease of the number of companies, number of staff, and turnover growth. The interim results of 2012 are rather satisfactory, which gives us room to think that the targets to be achieved
by 2018 are feasible. The targets of the concept paper have
not been changed. They aim at turning this sector into one of
the main sectors of the Armenian economy and forming an
information (or technological) society. The latter goal means
that society extensively uses information resources and electronic services. This will also reduce the transaction costs of
business and will provide for entry into the global world both
from the information and consumption angles. We still have a
lot to do, that`s why these goals are timely.
The Armenian Ministry of Economy sees the potential that
can turn Armenia into a regional IT sector center in the future. The foreign companies see the same. For example,
*UHJRU\+LQNOHWKHSUHVLGHQWRIWKHo0HQWRU*UDSKLFVp&RUporation, within the framework of his Armenian visit in SepWHPEHU PHQWLRQHG DW WKH <HUHYDQ o7XPRp &HQWHU IRU &UHative Technologies, that Armenia provides 5 percent of the
world output in terms of chip development and design, while
we do not have such indicator even in the area of brandy
production. We have to promote the Armenian IT brand, and
we have all the prerequisites for doing so. There is no need
to revise the concept paper, even though it is necessary to
develop a new action plan.
- What action plan do you refer to?
The action schedule aimed at the formation of an electronic
society, approved by the Armenian government in 2010,
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covering the period until 2012, while the new action plan is
still in the process of approval. First of all, it refers to the
formation of an electronic society, by creating the electronic
VHUYLFHVnXVHUFRQWHQWZKLFKZLOOEHEDVHGRQWKHQHFHVVLW\
of working in this environment. This relates to e-healthcare,
e-education, electronic public services, e-post, etc.
The Armenian Ministry of Economy works in four main directions. The first is attracting large international corporations to Armenia, since the latter bring with them modern
educational programs and set tasks for our specialists. In
other words, the modern tasks of the global world become
available to us, thus forming start-ups around them, which
later on turn into established companies. Armenians have a
potential for developing engineering, and international corporations value this.
The second direction is education. This is the most serious
task, and currently we are implementing programs which will
direct young people towards engineering. With regard to this,
we founded excellence centers together with the Microsoft
Innovation Center, Armenian-Indian Center for Excellence
in Information and Communication, Armenian National Engineering Laboratories, ANEL (National Instruments and
USAID in the Armenian State Engineering University), and
mLAB ECA (a regional lab for mobile technology entrepreneurs), for example. The GFI Monitis has also expressed its
readiness to implement IT educational program similar to
ANEL in one of the Armenian higher education institutions.
The third direction is the creation of physical infrastructure,
such as incubators, techno parks, venture funds, and establishing Armenian representation in the Silicon Valley. This is
extremely important in terms of start-ups and creating the
environment for innovation.
The fourth direction is the formation of the appropriate business environment. There are a number of countries in the
region with whom we compete. These countries include Turkey, Belarus, Bulgaria, and Ukraine, where the IT sectors are
developing rapidly, and the large international companies
compare them with Armenia. We are behind these countries in terms of the business environment. In Belarus, the
IT sector is relieved of taxes, with only a 7-percent income
tax being paid from wages. Ukraine has followed the Belarus
example. Turkey and Bulgaria provide significant subsidies
and have created a rather favorable tax system. We are lagging behind these countries in terms of attracting big players,
and we plan to start discussions on this. However, there is
an issue of keeping the balance, since the government has
started receiving income from the IT sector, and we have to
do everything in order not to encounter budgetary income
reductions. Nevertheless, the issue of providing benefits is
of utmost importance now. The IT sector is usually looking
for offshore locations, since in this case, the income monitoring from the administration perspective becomes more diffi-
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cult. In this case, the software can be simply taken to another
country on a disk. It is practically not possible to monitor this,
and the state shall expect to receive the main income as a
result of increasing the quality workforce number.
- You mentioned that you value education, but you mainly
spoke about higher education. However, the foundation
for higher education is normally established in secondary
schools, while it seems that no program is implemented in
this regard.
I am glad to mention that the Armenian Minister of Education
and Science has visited ArmTech Congress, where we discussed all issues that are of importance to the sector. We
came to the general understanding that we have to follow the
path, which is discussed in the U.S. We have to discuss the inFOXVLRQRIWKHo3URJUDPPLQJ)RXQGDWLRQVpVSHFLDOW\ZLWKLQWKH
framework of the secondary system. Besides, the secondary
professional education is sometimes more important for the
sector than higher education. We should not force everyone
into higher education. Many times, the secondary professional
education is enough to achieve success in the IT sector. It is
very important to form a way of thinking at this age. We need
to select 1-2 professional colleges, with which the sector will
cooperate, make investments and find ready specialists. Later
on, one can receive better education through training, but before that, 2-3 years of education are more than enough. In this
direction, we cooperate with the Armenian Ministry of Education and Science, while the Union of Information Technology
Enterprises (UITE) pushes forward the idea of robotics. The
state does not financially support this idea yet, but after successful pilot projects this is a possibility.
- However, the link between the IT and other sectors is not
that strong.

A certain agreement was also reached with SISCO. And
USAID has agreed to proceed with its programs in the IT
sector. This year, the ArmTech was conducted on a different
quality level, with education issues being discussed there. I
think that we can enlarge the geography of participants and
submit a bid for becoming a regional congress.
- What would you say about budgetary funding of the IT sector in 2014?
In 2014, 80 million drams are allocated to the IT sector, just
like in previous years. However, in practice, allocations to the
sector are growing. Currently, we have a loan program with
the total amount of $24 million, from which $10-12 million have
been used, with around $12 million to be implemented in the
coming three years. We also have the Vanadzor Technopark
Program and the UN grants program. We also have to showcase the comprehensive activities of the Gyumri Techno park.
We have an agreement with UNIDO on founding the Clean
Tech lab in Gyumri. There is a USAID project through which
additional funds are allocated. All these activities are done by
the initiative and active participation of the state. Whereas,
80 million drams are utilized in traditional directions, namely
organizing the DigiTech and ArmTech, organizing and implePHQWLQJWKHo9HQWXUH&RQIHUHQFHpZLWKLQWKHIUDPHZRUNRI(Qtrepreneurship in Science and Technology (STEP) program,
holding the regular meetings and discussions with the private
sector representatives within the framework of "ICT Leaders
:LWKRXW7LHV0HHWLQJpFRQGXFWLQJWKHDQQXDOUHVHDUFKVXUYH\
of the IT sector, the methodology of which is completely acceptable to World Bank specialists. The Gyumri techno park
will received additional budgetary funds with a special budget
line. Our approach is the alleviation of budget burden in case
we can find funding from other sources.

Establishing the link between IT and other sectors is really
important. In any company, the application of modern management systems results in a significant increase on the
productivity side. Currently, similar software is used both is
mining companies and in large trading networks. However,
there is still a lot to be done. The UITE plans to hold a forum
and start a dialogue between IT and other sectors to show
the positive impact on productivity.
- How would you evaluate DigiTech and ArmTech, which
were conducted jointly this year?
I think that combining the ArmTech and DigiTech Expo was
successful. The ArmTech Congress successively takes place
in the U.S. Silicon Valley and Armenia, and this year, following the recommendation of Armenian Prime Minister Tigran
Sargsyan, it was decided to combine it with DigiTech Expo
2013. In my opinion, this experiment was successful, since
we were able to discuss issues and showcase successes on
the same platform. Armenian President Serzh Sargsyan attended the DigiTech Expo, while ArmTech Congress was attended by the Armenian Prime Minister. This fact instills trust
in foreign companies and strengthens their impression that
the IT sector is taken seriously in Armenia. It was during the
ArmTech, when the announcement was made by Rostelecom on bringing new innovative solutions to Armenia, and
now the issue of participation in venture capital is discussed.
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Ð³Û³ëï³ÝÁ Ï³ñáÕ ¿ ¹³éÝ³É ï»Õ»Ï³ïí³Ï³Ý
ï»ËÝáÉá·Ç³Ý»ñÇ ï³ñ³Í³ßñç³Ý³ÛÇÝ Ï»ÝïñáÝ
àÿĞĥğÿĄĥĞĖĠēğĥààĥąĥčĖĥĔĖĥĒĉĥčÿĥēĉĥĔÿĥċÿĥĞÿĥĞĉĥÿĥĚÿĥęĉĔĥĝăĥĐÿĥčÿĊĥßÿĥĞĉĥĔăĥäĉĥĔÿěĥēÿĥĔĉĥĎăĝ
àăĥĐĉĥĔÿčûĥÑĥĊăĢĥěÿĔĂĞĥÑĥĞÿĒĥēÿĔ
¹ ¹¨¹¹m¥¹m ¹¨¨¹¹«¹©¹§u¹«m¹ou«¹m¹m«¹su¹u«¹¯¹
m¹u¹m¹m«q¹y¹{¹s¯¹§u ¹{s¹¹«¯f¹§u«¹¡¹{¹¹}¹¤m
m¹¹«©¹m¹«mq¹y¹wm«¹qm¹¯¹l«s¹k³¹¹}¹{¹s¯
§m¹m¹u¹m¹m«¹q{¹¹m¹u¹l¹«m¹u¹©¯}¹¯¹uk³¹©u¥
¯¹m¹§u¹«m¹m¹u¹¯

«¹ ¹©u© ¹ «¹ ¹³{¹ wqm¹ ms¹ ¹¡m¹§m¹«¯¹ m¹ m¹©u
¯¹ m¹«m¹u¹©¯}¹¯¹{¹ ¤m¹ §u¹«m¹ou¹«¯¹ y¹ y¹u©¹«¹m¹¹
m¹£¹¡m¹m¹¯}¹m¹{ ¹ y¹u©¹«¹m¹¹ «}¯}¹m¹{ ¹ u¹©m
m¹ m¹£m¹¯}¹¯¹u¹«¹ y¹u©¹«¹m¹m¹m¹{ ¹ y¹u©¹«¹m
¹±¥¹©¹a¹¹m

} ¹ ¹ m¹£m¹§m¹«¯}¹m¹ m¹§m¹¯}¹m¹ m«¹m¹m
m¹©u¹u¹m©¹§m¹m¹©u ¹¹¹qm¹u¹«¹¹«¹©¹wm«¹qm
m¹m¹u¹m¹m«¹q{¹¥m¹m¹¯¹y¹m¹m¥¹©m¹¯¹¨¨¹¹«¹©¹
wm«¹qm¹m¹ u«¹m¹«m¹m¹u©¹ £mw¹m¹§m¹«¯}¹¯¹{¹ a¹ m
m¹©u¥¹§m¹y¹a¹}¹t¹«u³¹¹m¹m¹¯¹m¹¹u«¹
u¹{¹m¹m¹u¹m¹m«¹q¹¹³¯f¹¨¨¹¹«¹©¹{¹u¹«¯}¹¯
u¹«¹ }§m¹³m¹m ¹ m¹ m¹©¹u¹«¹ }§m¹³m¹m¹ a¹ «¹¡m¹m
£¯}¹m¹m¹}¹¹¡m¹m¹m«s¹¯³¹u¹«{¹q¹m¹¯¹¹
u ¹ ¥¹ sm¹ ³¹ y¹ ©m¹¥¹ ©m¹u¹¯ ¹ «¹ }¹ ¹ m¹m«¹
{©«¹§m¹ }¹«m ¹u«¹ ¹«m¹©u¹¥m¹m¹ u¹ m¹u¹m¹m«¹q¹
m¹©m¹u¹«¹m¹y¹u¹± §
¹ u¹ls¹m¹©m¹u«¹¯
§m¹ u¹ ¨¨¹ ¹«¹©{¹ m¹m¥¹©m¹¹ ©©u¹¥¯}¹m¹ ¹m¹m¹
¹«©¹u¹«¹ u¹{¹ sm«¹u¹¯¹ ¯¹ ©u¹u¹m©¹§m¹m¹ m¹
©u ¹¹¹qm¹m ¹m¹¥m¹«m¹¯}¹¯¹am¹§¹«u¹¯¹¦u«¹¡¥¹
m¹m¹¯¹ y ¹ «¹ m¹¥m¹«m¹¯}¹¯¹ m¹£m¹§u¹m¹q¯¥¹ µq©
§¯¹ y¹ ©u¹u¹m©¹§m¹m¹ £u¹¥¯«¥¹u¹«¹ a¹¹ y¹u©¹«¹m¹¹
m¹£m¹¯}¹¯¹u¹«¹ ¤m¹ ma¹ §m¹wu¹¹ ow¹u¹¥¹ ©«m
wm¹¹ m ¹¥u¹«{¹ a¹ m¹m¹¹§¹ ¯©³¹ q¹om¹ m¹ m«¹
}u¹©u¹u¹m©¹§¯}¹m¹a¹}u¹¥m£¹m¹©u¹¥m¹¯¹¹ru£¹
m©¹ m¹u¹¹³u«¹ ¯¹u³ ¹ a¹¹ ms¹ ¥¹ m©¹m¹£§¹ m¥¹ m
©m¹u«¹m¹um¹m¹u

¹y¹¹¹¹m¹¹m¹ m¹«m¹«¯}¹¯¹{¹m¹ m¹©¯¹y¹¹¹m
m¹ ¯¹¯}¹¯¹u¹«§¹ l¹£m¹¡f¹ §u¹«mw¹qm¹¹ ¹«¹ «
¹«m¹m¹u¹«¹ ou¹«u¹ m¹m¥¹©m ¹ ¹«§¹u©a¹ §u«¹¡¹u«¥¹
¹«u¹ u©¹ ou¹«¯¹ u¹ «}m¹m¹ m«¹sm¹m¹ «mq¹«u«¹ a¹¹
m¹£m¹¡ms¹«¯¹u¹ s«¹u«¹u«¹m¥¹m¹qu©¹u¹«¹l¹¥³f¹
q¹¹om¹ m¹ m«¹¹ m«¹sm¹m¹ s«¹u¹«{¹ uw¹ m¹¥¯¹ u¹
sm£¹¯ ¹ ¯¹ ms¹ s«¹u¹«¹ ¯«¡¹ am¹§«¹§¯¹ u¹ ¥©m«
©m±¹u¹«{ ¹¹«³¹m¹¯¹u©¹sm£¹¯¹u¹m¹m¹m¹mw¹m
u«¹¯}¹¯¹u«¹m¹u«¹¹u¹u¹«m¹m¹©³¹wm«¹qm¹m¹
u¹«¯¹¯¹u ¹¯¹§u¹«mw¹qm¹¹«¹¹«m¹m¹u¹«{¹sm¹qm
m¹©¯¹u

¹y¹¹¹¹m¹¹m¹ m¹«m¹«¯}¹¯¹{¹©u¥¹¯¹y¹m¹u¹«¯
{ ¹¹«¹«¹§¹m¹m¥¹©m¹m¹m¹qm¹¯¹m¹«¹y¹sm£
m¹¨¨¹©m¹«m¹m«¹¡m¹m¹¹u©¹«¹¯¹{¹©u¥¹¯¹u¹
ma¹ µ¹©m¹«u««¹m¹ {¹u¹«¯}¹¯¹u¹«{¹ ´¹«¹m@¹ d-ENTOR¹
'RAPHICSc¹ «¹¹«m¹m¹¹ m¹ m¹qm¹ p¹«u¹q¹«¹ ¹{¹
m¥¹ ©m«¹§m¹ ¥u¹©u¹ou¹«¹ §u«¹¡¹ m¹m¥¹©m¹ m¹©m
«m¹«¹m¹¹«¡m¹m¹¯¹t«¹am¹¹d¹|¯¹c¹¥©u¹m¹«m«¹
©u ¹¹¹qm¹u¹«¹ u©¹«¹¯¹ u¹ y ¹ «¹ m¹m¥¹©m¹
m¹ m«¹¯¹m¹m¹¹§¯¹y¹¹«¥¹ u¹m¹u¹«¹m¹m¹a¹
s¹wm¹¹ m¹m¹ m«¹m¹¹ m«¹©ms¹«m¹³¹ q¹ ©¹¹¥{ ¹
¥¹ ms¹¹¥¹ ¯¹m¹¹ ¯¹u³¹ ¯¹¥¹ ¹m¹m¹q«
¯}¹m¹¹«¹©¯
¹ m¹m¥¹©m¹¹ ¨¨¹ ¹«¹©¹ o«u¹s{¹ u©³¹ y¹ m¹£m¡¹ u³ ¹ ¯¹
s«m¹m¹m«¹o¹«¹¹³u¹«{¹m¹¹m¹u¹m¹m«¹q¹§u¹«m¹m
m¹m¹«³¹m ¹¥m¹m¹¹¡¹m¹£¯¹u¹«¹«¹«m¹q«¹m
u¹¯¹m¹«m¹u¹©¯}¹¯¹y¹m¹£m¹¡m¹u
¹k¹¹¡¹m¹£¯¹u¹«¹m¹¥¹y¹ ¥¹³{
} ¹ ¹ m¹£m¹§m¹«¯}¹m¹ m¹§m¹¯}¹m¹ m«¹m¹m
m¹a¹ ¯¹y¹u©¹«¹m¹¹m¹¥m¹«m¹¯}¹m¹am¹§«¹m¹
¯¹§m¹ ¹¡¹m¹£¯¹u¹«¹ m¹m¹m¹m¹¯¹{¹ m¹§m¹ y«¹
a¹} { ¹¥¹«¹¹¡¹m¹£¯¹u¹«¹«m¹q¹«{¹su£a¥¹
m¥¹©m©¹m¹ ±¯¹¯¹ y¹ l¹ m¹£m¹¡¹ u«¹}¹ §u¹«m¹ou¹«¯¹
y¹ y¹u©¹«¹m¹¹ m¹¥m¹«m¹¯}¹m¹ m¹m¹m¹{f¹ u©³¹ y¹
¥©u¹u³¹ y¹u©¹«¹m¹¹ m¹£m¹¯}¹¯¹u¹«¹ µq©¹§¹u
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t«¹««s¹ ¯¹¯}¹¯¹{¹ «}¯}¹¯¹ y¹ ¤m¹ m¹u¹m¹¯«¡¹
s«¹ y¹ l¹ ©m«¹ou«¹ «mq¹«u«¹ u³¹ ¹«m¹m¹m¹¯ ¹
¹«³¹ ¯¹«¹su¹ u¹«¹©m¹¥m«¹s¯}¹m¹{¹ su¹¹ m«¹©m¹«m
q¹©¯}¹¯¹ ¤¹«m¹ u©¹ m¹§m¹ qu¹«m¹wm¹¯}¹m¹ u©
«¹u«¹ u³¹ ¥©u¹¯f¹ d¹m³¹«¹¥·}c¹ ¹¹§m¹¹ u©
« ¹ m sm¹m¹ ¨¨¹ qu¹«m¹wm¹¯}¹m¹ u©¹« ¹
m¹m¹m¹ mw¹qm¹¹ m«¹©m¹«m¹q¹©m¹m¹ m¹o¹«m¹©¹«m
u«@¹!.%,¹d.ATIONAL¹)NSTRUMENTSc¹{¹u¹«¯}¹m¹a¹l¹
¡mw¹qm¹¹ wm«¹qm¹m¹ q«¹m¹m¹¯}¹m¹ u©¹ m¹m¹©u ¹
¹«{¹ q©§¯¹ y¹ m¹m¥¹©m¹¹ u¹©m¹m¹ m«¹©m¹«m¹q¹©m
m¹m¹m¹¥m¹«m¹¯ ¹-,!"%#!¹¹¹om¹¯¹¯¹u¹«¹©m
«m¹m«¹¡m¹m¹¹ m¹o¹«m¹©¹«m ¹ d'&)¹ -ONITISc¹ {¹u¹«¯}
¯¹{¹a¥¹m©¹«m¥¹©m¹m¹¯}¹¯¹y¹m©¹u¹m¹m¥¹©m¹m¹
«¹ay¹o¯¹¯¹!.%, ¹m¹©u¹u¹m©¹§m¹m¹©u ¹¹¹qm
u¹«¹«}m¹m¹«m¹q«¹¹«m¹m¹m¹u
t«¹««s¹¯¹¯}¹¯¹{¹·¹w¹m¹m¹u¹}m¹m¹£¯¹§m³¹u
«¹¥©u¹¯¹yf¹m¹y¹¹¯¹om¹©«¹u« ¹©u ¹¹m«¹u« ¹
§u¹¯¹«m¹¹·s¹a¹¤¹¹¹m¹¹§¹©¯¹m¹m¥¹©m¹¹
u«¹m¹m¹¯¹¯}¹¯¹¤m¹m©¹m«¹a«¹y¹¥©m«¹©m±¹u
«¹ m¹m¹m ¹ ¹ ¹¹§m¹¹ ¹¡m¹§m¹«¹ ¥©u¹m¹ m
m«
«¹««s¹¯¹¯}¹¯¹{¹m¹m¹m¹©m¥¹ m¹ow¹u¥¹¹¡m
§m¹«¹am¹§¹«¯¹y¹¨m¹«m¹m«¹¡m¹¯¹¹³m¹¹u«¹«¹
m ¹ ¹«¹ u©¹ «¯¹ u³¹ r¹«m³¹ u@¹¹ |¯«¹³m ¹ nu
m¹£¯¹¥{ ¹ n¯¹m¹«m¹ a¹ ¯¹«m¹m¹ ls¹ u««¹u¹«¯¹
¨¨¹ ¹«¹©{¹ m¹©§¹ wm«¹qm¹¯¹ y ¹ ¯¹ ¹«¹ §u¹«mw¹qm
¹ «¹¹«m¹m¹u¹«{¹ m¹u¹m¹©¯¹ u¹ m¥¹ u««¹u¹«{¹
m¹m¥¹©m¹¹ u©¹ p«¹m¹«m«¹ ¹¡m¹§m¹«¹ m¹£¯¹§¹ m¥¹
u««¹u¹«¹ w¹¡¯¹ u³¹ nu¹m¹£¯¹¥¯¹ ¨¨¹ ¹«¹©{¹ m«¹u
«¹ m¹wm©¹§m¹ y¹ m¹ ¹ u¹m¹©m¹¹ m«¹ u¹ §m
«¯¹m¹ m¹©m¹§m«¹¹¯¹«m¹m¹u©¹au¹y¹nu¹m¹£¯¹¥¹
µ¹«¹m¹ ¹ ¥¹ |¯«¹³m¹ a¹ n¯¹m¹«m¹ wqm¹¹ ¥¯o
¥¹sm¹u«¹ u¹ m©¹m¹¯¹ ¨¨¹ ¹«¹©@¹ m¹m¹m¹m¹
¥©u¹u¹§¹om¹§m¹m¹¹m«¹©¹m¹m«¹m¹¹sm©¹
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«¹ m¹m¹¹u¹«¹ u«q¹«m¹§u¹¯¹ ©u¹¥m¹¯¹¹ w¹¡¯¹
u³¹ ms¹ u««¹u¹« ¹ ¯¹ ms¹ ¯¹¯}¹mo¹ ³m«¹¯¹u«¹
¥¥u³¹ ¤m¹m¹ m¥¹©u¹ m¹ m¹§m¹¥m¹«m¹£¯}¹¯¹{¹
«¹u¹¯¹ s« ¹ ³m¹¹ «¹ ¨¨¹ ¹«¹©¹ u¹©¯}¹¯¹
m«¹su¹u¹m¹¯©¹u«¹y¹¥©m¹¯¹u©¹am¹om«¹u©³¹y¹m
u¥¹ m¹u ¹ «¹ o¯¹¡u¹©m¹¹ ¯©¹³u¹«{¹ §m¹wu¹ ¤m¹m¹
m«¹©¹¯}¹¯¹u¹«¹m«¹{¹¹m¹m©¹m«¹a«¹§¯¹y¹¨¨¹
¹«¹©{¹ ¥¹§¹«m¹om«¹ µ·¹«¹u«¹ y¹ ±©«¯ ¹ ³m¹¹ «¹ m¥¹
su¹³¯¹u¹m¹¯©¹u¹«¹¥¹¯}¹¯¹{¹§m«¹m¹«m¹«¯}¹m¹
©u¹¥m¹¯¹¹m¹§u¹¹om«s¹y¹¹«mq¹«m¹¹m«¹©ms¹«m¹³{¹
m¹«u¹¹y¹¯¹m¹¹¥m¹§m¹£m¹§¹©m¹u¹m¹u«¹«¹p«
m¹m¹¯¹ m¹«m¹§«¹ y¹ sm¹ §u¹«m¥¹u ¹ a¹ u¹©¯}¹¯¹{¹
¹m¹m¹ u¹m¹¯¹©{¹ u©³¹ y¹ m¹m¹¹ ¹«m¹m¹ m¹ m
©¯¹¹}§m¹³m¹m¹¹{s¹m¹m¹m«s¹¯¹³¯
l¹¥m¹³ ¹«¹«}¯}¹¯¹{¹m©¹m«¹a¹«¯¹u³ ¹¥m¹m¹u©
«¹m¹m³¹ m¹ om«¹«m¹q¯¹ «}¯}¹m¹ §«m¹ ¤m¹m¹
om«¹«m¹q¯¹«}¯}¹m¹¹³u¹«{¹s«§¯¹u¹m¹«m«¹}m
m¹s«¹u¹«¯ ¹¯¹m¥¹m¹£¯¹§¹m«¹u¥¹}u¹¹¹«m¹q«¹
¹¹«m¹m¹m¹§¯
m©¹¯¹«m ¹u ¹«¹¹«}¯}¹m¹a¹q¹©¯}¹m¹m¹ m¹«m«¹
l«¹u¹ l¹©¹m¹ m¹u¹u¹ dl«¹|u³c¹ m¹m¹¹§ ¹ «¹©u¹
³m«¹u¹³¹ ¹«¹©¹ ¯¹w¹ o¹«¹ s«¹u¹«{¹ t¹m³¹
m¹ m¹©m¹«m¹« ¹ «¹ u©³¹ y¹ qm¹ m¹ m¹m¹m«¹§ ¹ «¹
m¹³m«¹§¯¹y¹¯¹¥¹l ¯¹u©³¹y¹m¹«m«¹}m
m¹m¹m¹m«¹q¯¹³m«¹u³¹d¹«mq¹«m¹§«¹m¹¹¯³
u«c¹ m¥¹m¹q¹©¯}¹¯¹{¹ u«s¹u¹¯¹ m«¹{¹ nm¹¹ ms ¹ 
¡¹m¥¹m¹q¹©m¹m¹«}¯}¹¯¹{¹u«¹ou¹m¹§u¹¹m«¹a«¹y¹
¨¨¹¹«¹©¹m¹m« ¹³m¹om«¹«m¹q¯¹«}¯}¹¯¹{¹u©³¹y¹
o¹¹«¹ s«su¹ su¹¹ om«¹«m¹q¯¹ «}¯}¹¯¹ t«¹ou¹ 
¡¹m¥¹m¹q¹©m¹m¹«}¯}¹¯¹{¹om¹§m¹«m«¹y¹¨¨¹¹«¹©¯¹
u¹m¹¡¹¯}¹¯¹u¹«¹m¥¹u¹¯¹m¹m«¹m©¹m«¹a«¹y ¹«¹
©m¹u¹m¹u«¹¯¹«s¹§¹m«¹su¹ms¹©m¹«¹³¯¹u©³¹y¹
{©¹«u³¹ ¹m¥¹m¹q¹©m¹m¹³¹u¡ ¹¹«³¹m¹m¹q«¹m
u¹¹«¹©¹u©¹¹©¹«¹u«¹m¹m¹¯¹¹u«¹m¹©u¹u«s
«¯¹u«¹ m¹©m¹«u¹§¹ m©¹«m¥¹©¹ m¥¹m¹qu©¹u«¹ ¥©m
m¹u¹©m¹qm¹¯¹§u¹«m¹m©¹«m¥¹©¯¹u¹«¹¹¡¹§¹m¹«u¹¹
y¹m©¹m¹§u¹¹m§¹«}¯}¹¯¹¥©m¹m ¹¥m¹m¹¹ms¹ ¹
©m«¹§m¹«}¯}¹¯¹{¹¹§¹om¹§m¹«m«¹y¹l¥¹¯¹¯}¹mo¹
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Feature IT in the Region

The Development of the Information Technologies
(IT) Sector in the Region
By Alexander Aramyan

There are common features in the development of
the information technologies (IT) sector in the countries of the region, namely Armenia, Georgia, Azerbaijan, Turkey, and Iran. In each of these countries, the
JRYHUQPHQWnVUROHLVIRXQGWREHYHU\LPSRUWDQWLQWKLV
area. It is expressed in three areas, such as the training of specialists, state orders, and state financing.
Except for Turkey, which launched its IT sector development concept long ago, the IT sector in other
countries has started drawing attention only in the
last decade, with the last 4-5 years subject to rather
speedy development. However, IT-related statistical data is rather scattered and non-compatible as a
result of the application of different methodologies.
This circumstance complicates the implementation of
comparative analysis. According to the Global Innovation Index 2013, the countries in the region have been
ranked as following: Armenia occupies 5th place; Turkey, 68th ; Georgia, 73rd; Azerbaijan, 105th; and Iran
113th accordingly. The advantage of this ranking lies
in the fact that around 80 factors are being subjected
to analysis, thus creating a more comprehensive picture of the environment in which the new solutions are
born and their application in such areas as education,
economy, state administration, etc. In addition, Armenia and Georgia have both been included in the list of
18 developing countries, which display a very positive
dynamic. This ranking is done for 142 countries.
Turkey
As early as 1963, the government of Turkey established a scientific research union, after which certain
programs were implemented in the country. A number
of university centers operate in the country, which besides preparing the specialists, also implement serious research activities. These include Istanbul Technical University, Ankara University, Izmir Institute of
Technology, etc. Currently, 80 percent of research
activities are funded by the government, even though
in the European Union, this number is around 50 percent.
Nevertheless, the connection between university development and manufacturing is rather weak, which encourages the Turkish government to take certain steps in this
direction. With this purpose, 12 techno parks and technological development zones have been established,
the main function of which is creating a link between universities and manufacturing. In addition, if the university
and manufacturer become involved in a joint project, the
government increases funding by 30 percent. Another
mechanism aimed at establishing the link between the
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production side and science is the role of incubators
(technological development centers), which number 11,
including private ones.
Iran
In recent years, Iran has been specializing in nanotechnologies. Around 150 companies and 4000 specialists are involved with nanotechnologies. Some 17
universities in Iran teach classes related to nanotechnologies. According to Iranian sources, the country occupies the first place in the Islamic world and the 12th
place in the whole world in the area of development
of nanotechnologies. Among other achievements, one
can mention the growing production of information carriers and significant progress in robotics. In particular,
Iran is among the leading eight countries in the area of
manufacturing robots. With the purpose of promoting
scientific developments, great attention is paid to the
establishment of scientific research centers.
Georgia
The Georgian government has started paying great attention to the application of information technologies,
which promotes the sector. However, the main issue
is the availability of specialists. Following the governPHQWnV LQLWLDWLYH WKH 7HFKQRORJLFDO 8QLYHUVLW\ ZDV
founded in Batumi. Tax privileges are actively applied
with the purpose of promoting the sector. Starting
-DQXDU\WKHODZRQo,QIRUPDWLRQWHFKQRORJLHV
]RQHVp HQWHUHG LQWR IRUFH ZKLFK SUDFWLFDOO\ UHOHDVHV
the foreign companies from taxes. The government
has committed to the implementation of short-term,
mid-term, and long-term strategic programs.
Azerbaijan
In Azerbaijan, programs aimed at promoting the IT sector have been implemented since 2005. The growth of
the IT sector in the country constitutes between 30-35
percent annually (except for the crisis year of 2009),
as a result of which, the volume of the sector has increased by 5 times within 7 years. Along with telecommunications, the IT sector accounts for around
 SHUFHQW RI WKH FRXQWU\nV *'3 ,Q  WKH 6WDWH
Foundation on Promoting the Information Technologies was established. The government invests $5060 million in this sector on an annual basis, while the
total volume of the investments constitutes $300 million annually. The government has rejected the idea of
HVWDEOLVKLQJWHFKQRSDUNVSXVKLQJWKHLGHDRIoYLUWXDO
]RQHVpLQVWHDG,QRWKHUZRUGVWKHWD[DQGRWKHUSULYLleges are granted not based on territorial principle, but
based on specific directions and types of activities.
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How Shall Armenia Position Itself on the Information
Technologies Global Map?
Interview with the Director of the Enterprise Incubator Foundation, Bagrat Yengibaryan
By Alexander Aramyan
'XULQJWKH$UP7HFK&RQJUHVV$UPHQLDQ3ULPH0LQister Tigran Sargsyan mentioned that as far as information technologies (IT) are concerned, Armenia specializes in the area of
electronic design and chips. If we generalize, in which directions
does Armenia become specialized?
There are directions in which the specialization seems to be very
logical. This is, first of all, in chip design, because from the Soviet period, a school was founded along with a culture and traditions. The global competition in this area is very tough, but there
are three leading companies in this field (including Synopsys and
Mentor Graphics, which operate in Armenia). These international
companies look for and reveal the potential opportunities globally,
and this is the reason why they are here. However, other directions
are also developing in Armenia. Currently, the specialization in the
mobile technologies is very topical. This is an area where it is not
really important where you are located and whether there are big
players around you. We can have competitive products in the international market, which we do in Armenia today, including at the
level of the start-ups (start-up companies). Armenia also tries to
specialize in the research activities area. If in the other two directions the main issue is programming and development, here the
knowledge of mathematics and physics and the ability to conduct
scientific work are very important. Many companies have teams
involved with scientific activities, which can become rather interesting for Armenia.
In all cases, the IT sector in Armenia is diversified. Out of 24
known directions, 11 are present in Armenia. Tens of companies
operate in Armenia in various directions. Besides, the outsourcing
practice gives way to local products, even though it does not have
a big weight yet.
:KHQ\RXVD\PRELOHVROXWLRQVGR\RXPHDQP/DE(&$ODERratory (regional mobile application laboratory) and the companies around it?
Not only. There are more than 35 companies working in this direction, while 40 percent of other companies have mobile divisions.
One part of these companies specializes in developing mobile
products, which are directed towards the international mobile
market. The other part specializes in the area of searching for applications ensuring the availability of mobile products. For example, ensuring the payment by mobile or receiving the information
on the markets in the area of agriculture by mobile means. Mobile
can offer other interesting directions, such as cloud technologies,
since the mobile allows multiplying the data by hundreds and
thousands times, after which the issue of developing and storing
comes forward.
- We seem to have companies offering cloud technologies; however, there is an issue of demand.
Some 70 percent of Armenian IT products are not directed at the
domestic market. The latter is limited and cannot create a demand for IT. However, we manage to develop products not only
for regional markets, but also for global ones. We have Armenian
product (pix art), which has a one million download, for example.
There are 50 similar products in the world like this, including Skype, Facebook, Twitter, etc.
- Is it realistic to develop production in Armenia?
Yes. The engineering thought is developing in Armenia and the
programs like ANEL (Armenian National Engineering Laboratories) contribute to this. The program implemented by Argentine
businessman Eduardo Eurnekian related to chip production in Armenia is also of utmost importance. Nowadays, many people talk
of founding computer production in Armenia, but I do not see a
long-term strategy in this. Armenia is at the initial stages of the Sin-
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gapore model, where the merger and integration production areas
are growing, which in the future, may transform into mass production in other countries by keeping the copyright in Armenia. This
is the model of Singapore, where they kept the most expensive
intellectual products, while using the production of other countries.
- The free economic zone was created with the purpose of supporting producers and exporters. However, don`t you think that
the expectations were much higher?
The free economic zone is very advantageous for the companies,
which import parts from abroad, add value, and then export. If
the parts are developed here, the free economic zone makes no
sense. For example, if the computers shall be made with the parts
that were imported, then it is more appropriate to take them to the
free economic zone. The company manufacturing pilotless vehicles (Instigate) went to the free economic zone, since it imports
the component parts and exports the production. If you create
value inside the country, then entering the free economic zone
makes no sense.
I think that there will be created unequal conditions if one part of
programming companies enters the free economic zone, and the
other part does not do so. The countries set virtual free zones for
the IT, as was done in Belarus.
- Why don`t we apply the concept of virtual freedom in Armenia,
OLNHZDVGRQHLQQHLJKERULQJ*HRUJLD"
Georgia does not have a fully realized IT sector, therefore, these
benefits do not play a significant role. Our government has to be
very cautious, because this sector creates lots of value. The Belarus example is more interesting, since having a totalitarian political
system; they have selected a liberal model for IT. The programming companies receive special status in Belarus and enjoy the
benefits, and the geographic location of that company is not important at all. Certain activities in this direction are implemented in
Armenia as well and the experience of other countries is being analyzed. We have passed through two stages of development and
have to encompass the third one now by positioning ourselves in a
right way in the global world. However, with the tempo, we cannot
provide for between 20-30 percent growth. Currently, there is a
demand for between 2000-3000 specialists, while the universities
provide only 700 specialists. There are always new challenges and
new processes coming up. No one could even think that American
companies like Synopsys, D-Link, and Synergy International Systems will get involved in mobile or web technologies in Artsakh.
No one could expect that D-Link will shut down its research center
in India and enlarge the one in Armenia or National Instruments
will open its Asia and Europe research center here. Currently, the
government negotiates with IBM around opening the innovation
center here. These are the signals that provide hints on how we
should position ourselves in the world.
- Recently a venture fund was established. Can it address the
painful issue of IT funding?
The establishment of a venture fund is significant in two ways.
First, it instills the culture, where the IT companies realize that
share management can be effective. I would define it in the followLQJZD\oSDUWQHUVKLSVKDUHIRUGHYHORSPHQWp7KHVHFRQGLVWKDW
it will become a stimulus for start-up companies and new ideas.
However, good ideas, which are not yet ripe for venture funds,
should not be rejected. Venture does not enter in any project, and
there is a subjective element of whether the two can work together.
With the purpose of enlarging the IT funding mechanisms, the
grants program is also being compiled, providing an opportunity
of $100 thousand grants. I am sure that in the future new venture
funds will be established in Armenia.
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SUPPORTING SMALL AND MEDIUM INFORMATION
TECHNOLOGY ENTERPRISES IN ARMENIA
Interview with Paul Davis, President of the Pragma Corporation
The Pragma Corporation is the primary contractor of the USAID Enterprise Development and Market
Competitiveness (EDMC) Project
By Paul Sookiasian
building assistance designed to improve the capacity of
vocational education and academic institutions to better
meet the occupational training needs of private employers. In addition, our work fosters the development of the
regulatory environment in which businesses can thrive
and is aimed at improving sustainable access to equity
and debt finance for competitive SMEs. Our work is focused in the information technology (IT), biopharmaceuticals, food processing, and tourism sectors.

+RZ GRHV ('0& ZRUN ZLWK 60(V DQG ZKDW DUH \RXU
objectives?
EDMC is a five-year (2011-2016) USAID project, aiming to
ensure sustainable economic growth in Armenia through
supporting the development of small and medium enterprises (SMEs). Project activities are directed at transforming the competitiveness of key sectors with high potential
that can become the long-term drivers of employment and
income growth, and can jumpstart increased investment
and exports in Armenia. The Project supports this aim by
providing targeted technical and training assistance and
helping with market linkages to address the critical technology transfer, financial and operational management,
quality control, and market access constraints currently
limiting growth performance. We also provide institution-
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In the IT sector, our objectives are to encourage crosssector synergies and innovation, support the development
of skilled specialists, and promote market expansion. Our
work with SMEs entails technical assistance, grants, professional development training, and networking opportunities, all aimed at enhancing SME competitiveness and
productivity. We work in close collaboration with SMEs,
industry associations, and the Government agencies,
such as the Ministry of Economy, Enterprise Incubator
Foundation (EIF), and Union of IT Enterprises (UITE), to
improve the legal/regulatory framework impacting enterprise performance. We also work with several Armenian
commercial banks to help improve their services to IT
sector businesses. In addition, EDMC is helping facilitate
the provision of equity, mezzanine, and debt financing
to SMEs through the establishment of a representative
office for Small Enterprise Assistance Funds (SEAF) in
Armenia.
6LQFHLWVFUHDWLRQWZR\HDUVDJRKRZKDV('0&VHWRXW
WRGHYHORS$UPHQLDnV,7VHFWRU"
EDMC began by supporting SMEs in the IT sector, as well
as industry unions and associations, to enhance product
commercialization and market expansion. Assistance has
been given across a number of dimensions, including presenting and promoting products and services in international markets, supporting the generation of new ideas
and products, enhancing the skills of sector specialists,
and addressing specific financial management issues related to the IT sector. A number of trainings have also
been conducted, focusing on specialized mobile applica-

Feature EDMC

tions, system engineering and parallel system design,
sales and marketing, and financial analysis of IT companies. EDMC has made a strategic decision to target locations not just in Yerevan but also within cities throughout
Armenia, such as Gyumri and Goris, assisting companies
to establish regional hubs. As IT is far more mobile of
an industry than many others in Armenia, encouraging
LWVJURZWKLQ$UPHQLDnVUHJLRQVZLOOEULQJLQPXFKQHHGHG
jobs and develop these communities.
:KDWDUHVRPHRIWKHFRQFUHWHDFKLHYHPHQWV('0&KDV
seen in the sector as a result of its work?
During the past two years EDMC assisted 180 IT firms, including 30 start-ups, to enhance product commercialization and market expansion to make sure that ideas reach
their end customers. EDMC supported 18 IT promotional
and networking events in Armenia and abroad, presenting the Armenian IT industry to international companies
and creating interest in doing business with it. Over 800
individuals attended these events. Startup companies
are the key to nurturing and cultivating innovation in Armenia, and EDMC has supported and co-sponsored the
establishment of 20 potential technological startups and
teams, with more than 40 value added or new IT products
introduced. In addition, seven modern programming skills
development trainings were delivered and more than 370
participants trained.
:KDWLVLWDERXW$UPHQLDnV,7VHFWRUZKLFKPDGHLWDIRFXV
IRU('0&"
When embarking on its mission, EDMC analyzed ArmeQLDnVYDULRXVHFRQRPLFVHFWRUVIRUWKRVHZLWKWKHJUHDWest potential. IT was a clear winner for many reasons and
FDQEHDYHKLFOHIRUSURPRWLQJ$UPHQLDnVIXWXUH:HDUH
not alone in this opinion, as in 2000 the Government of
Armenia recognized the sector as the primary constituHQWRIWKHFRXQWU\nVHFRQRPLFSURJUHVV$UPHQLDnVLPSRUtance in IT goes back many decades to the Soviet era,
and today has a vibrant tradition of research and education, with an intelligent and highly capable work force.
These factors have already attracted many global technology firms to establish their branches and research and
development (R&D) centers in Armenia. Also, the 2012
,&7,QGXVWU\5HSRUWHOXFLGDWHV$UPHQLDnVUREXVWJURZWK
targets for the next five years. There is nothing stopping
$UPHQLDIURPUDQNLQJDPRQJWKHZRUOGnVWHFKQRORJLFDOO\
advanced nations and EDMC is proud to play a role in
getting it there.
Speaking of the latest Armenian ICT Industry Report,
what are the main findings and takeaways from it?
EDMC supported the Enterprise Incubator Foundation
in redesigning the methodology and survey procedures
of the ICT Industry Baseline Survey, providing a clear

SLFWXUH RI WKH FXUUHQW VLWXDWLRQ LQ $UPHQLDnV ,&7 VHFWRU
,W IRXQG WKDW $UPHQLDnV PDLQ FRPSHWLWLYH DGYDQWDJHV
include its world class R&D capabilities in engineering,
computer science, physics, and mathematics, its welleducated and talented workforce with technical skills and
English language proficiency, highly competitive labor
and low operating costs, as well as solid government
support for the sector and its commitment to improve
the investment climate. Today there are about 360 ICT
companies operating in Armenia, generating an annual
JURZWK UDWH RI  $UPHQLDnV ZRUNIRUFH LQ WKH VHFWRU
amounts to 9,300 employees, and is targeted to reach
20,000 within the next five years. Armenia had nearly
10,000 students studying IT and high-tech related specializations last year, 10.4% of the total student population, who are ready to join this growing workforce. This
growth is clearly presented in the report, wherein the
WRWDO VDOHV RI $UPHQLDnV ,7 LQGXVWU\ LV VWDWHG WR KDYH
reached 320.9 million USD, out of which the industry
exports nearly 119.6 million USD worth of products and
services worldwide. The largest share of exports, over
50%, goes to the US and Canada, 31 % to Europe, and
6% to Russia and CIS.
:KDWDUH('0&nVJRDOVIRUWKH\HDUDKHDG"
In its third year, EDMC will help increase growth in the IT
sector through targeted assistance to anchor companies
rILUPVZKREHFDXVHRIWKHLUYLVLELOLW\DQGRUSRVLWLRQLQJ
within the value chain, help drive innovation and improved
quality standards across the spectrum of industry participants. Through this approach, as well as through broader
industry outreach training and information dissemination
programs, we will help strengthen the entrepreneurship
ecosystem and business environment in Armenia.
+RZZLOO('0&LQWHUDFWZLWKDQGVXSSRUWVHFWRUFRPSDnies going forward?
EDMC is excited to be customizing and tailoring its support at the sector and company levels in the third year
based on key account management principles. This
means working with selected companies in the IT value
chain that are willing, capable, and committed to making the changes necessary to grow their enterprises and
generate a transformative impact on their value chain
over the long term. We will specifically achieve this
through technical and training support designed to facilitate increased sales for these companies, increased
exports to the CIS and other markets, market entry networking activities, and implementing international certiILFDWLRQSURJUDPV$UPHQLDnV,7HFRV\VWHPZLOOFRQWLQXH
to expand and thrive, bolstered by the success of these
cutting edge and innovation-intensive companies whose
growth can help fuel the vibrant development of the entire IT sector.
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The Mandatory Funded Pension
Component of the New Funded
Pension System
By Kristina Dudukchyan, Manager, Tax Department, KPMG Armenia CJSC
As it is known, a new Law on Funded Pensions (hereinafWHUoWKH/DZp FDPHLQWRIRUFHIURP-DQXDU\$PHQGments were also made in tax and other legislative acts aiming to ensure the transition from the existing one level to
multilevel pension system.
Changes made in the pension system are conditioned by a
number of factors. The existing distributive pension system,
which is based on the principle of solidarity of generations
(when the employed population finances the pensions of the
unemployed population), is unable to cope with the financial
problems of the system, as the contributions collected were
not enough to ensure the payment of pensions. There is also
a complicated demographic situation due to the decrease of

It should be stated that the voluntary funded component is
effective from January 1, 2011, and contractual party to this
component can be both the individual and the employer who
signs voluntary funded pension agreement in favor of the
employees.

The main mission of the funded pension system is to create
a possibility to receive additional pension income after the
retirement in addition to the state pensions for those, who
have made funded pension contributions during the employment in the Republic of Armenia, as well as to establish a
direct link between the funded contributions made and the
size of the pensions.
The new system is actually based on an existing distributive
system supplemented by two new components, the mandaWRU\ DQG WKH YROXQWDU\ SHQVLRQ FRPSRQHQW oVHOIILQDQFLQJp
cumulative system).

So, What Does Mandatory Funded Pension Component Mean?

It is worth mentioning that the fund manager and pension
fund and, consequently, the management policy of the funds
are selected by the participant of the component. The participant is entitled to change the previously selected pension
fund by exchanging his/her shares with the shares of other
mandatory pension fund (managed by the same or other
manager). This is aimed at enabling the participant to influence the size of the funded pensions, as well as contributing to the establishment of strong competitive environment
between the fund managers, providing that the government
undertakes all possible measures through legal regulations
not to allow abuse of monopolistic position in this field.

As it was stated the key mission of the mandatory funded
component is the receipt by the participant of the component
of an additional pension besides the basic pension stipulated
by the RA Law on State Pensions, which in fact should be
ensured by the funded pension contributions made by the
individual during the employment and income received from
their investments.

The participant of the mandatory funded component shall
make his/her choice by January 1, 2014 by submitting an
application to the register of participants2 through the latWHUnVZHEVLWH HOHFWURQLFDOO\ RUE\WKHDFFRXQWRSHUDWRU KDUG
copy)3. In case the participant fails to make a choice, the register of the participants is entitled to make the selection for
him/her through special software module.

For this purpose, before individuals attain the pension age
the accrued funds will be managed by the managers of mandatory pension funds. These organizations invest the funds
collected from the participants in securities and/or other assets in accordance with the unified investment policy of the
selected fund, ensuring the return of the funds to the participants of the component1.

Participants of Mandatory Funded Component

However, the objective of this article is the mandatory funded component, which has come into force from January 1,
2014. We hope that it will be beneficial and will help the readers to obtain general understanding of the component.
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birth rate, migration of the employment age population, and
other issues.

The individuals born on and after January 1, 1974, participate in the mandatory funded pension component, including:
q
q
q

+LUHGHPSOR\HHV
1RWDULHV
,QGLYLGXDOHQWUHSUHQHXUV

Feature Mandatory Funded Pension Reform
In accordance with the effective Law the individuals stated
above are obliged to make funded contributions also from the
income received from civil agreements.
An important fact, foreigners born on and after January 1,
1974, who receive basic income in the Republic of Armenia are also considered to be participants of the mandatory
funded pension component.

At the same time in accordance with the RA Law on Income
Tax, the pension to be received by the participant of the
mandatory funded component will not be taxed by income
tax (in fact it has been already taxed upon making the contribution).

Mandatory funded contributions are calculated based on the
basic income being the salary and payments equal to those
for hired employees4, and income received from notary and
entrepreneurial activities for notaries and individual entrepreneurs respectively.

As a general provision, the participants of the component
(except for payers of fixed or license fees or turnover tax
payers, as well as participants receiving income from civil
agreements and those, who have joined the component on
a voluntary basis) make the funded contributions amounting
to 10% of basic income. 5% of the amount is paid (transferred to his/her pension account) by the state budget in
favor of the participant which, however, shall not exceed
monthly AMD 25,000 for hired employees and annually
AMD 300,000 for notaries and individual entrepreneurs.
Therefore, in case the individual receives basic income
simultaneously from several sources, he/she is obliged to
pay the remaining part of his/her funded contribution being
the difference between 10% of basic income and payments
made by the state budget after completion of each calendar
year by May 31 of the next year.

The mandatory funded contribution is calculated based on
gross basic income, i.e. before calculation of income tax.

The rates defined for the participants of the funded component are presented below:

It is worth mentioning that the responsibility for making payments to the funded component rests with the participants
of the component. In accordance with the Law, the employers and other persons do not bear responsibility for making payments instead of or for the participants. However,
the employer as a tax agent is obliged to calculate manda-

tory funded contributions from basic income accrued by the
hired employees (including those receiving income from civil
agreements) and transfer them to special treasury account
RSHQHGZLWKWKHDXWKRUL]HGVWDWHERG\ oEULGJHDFFRXQWp E\
the 20th of the month following the month, as well as to submit to tax authorities a monthly personified report. It shall be

It should be noted that hired employees, notaries, individual
entrepreneurs born before 1974, as well as self-employed
individuals, irrespective of their date of birth, can join the
component on a voluntary basis. However, this decision will
be considered as final, meaning that these people will not be
able to cease their participation in the component and return
to the former pension status.

Calculation Basis and Rates of Mandatory Funded
Contributions
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stated that the information on mandatory funded contributions
is included in a summarized calculation of income tax submitted in accordance with the RA Law on Income Tax. In case the
employer is exempt from the obligations of tax agent, the hired
employee shall calculate and transfer the funded contribution at
his/her own, within the timeframes specified for the employer.

The notaries, individual entrepreneurs, as well as self-employed individuals, who have joined the component on a voluntary basis shall calculate and make the mandatory funded
contributions at their own. They are also obliged to submit
annual calculations only electronically by April 15 of the year
following the given year.

The schematic description of the mandatory funded component is presented below:

Use and Inheritance of Accrued Funds by the Participant
The participant of the mandatory funded component preserves the obligation to make funded contributions before
attaining the pension age of 63. He/she obtains the right to
receive funded pension, if reaches pension age. The participants may stop making funded contributions by submitting an
application to the tax authority regarding termination of payment of funded contributions or to the register of participants
regarding receipt of funded pension.

The participant of the component may use his/her mandatory
funded pension in accordance with the procedure prescribed
by the Law, regardless of the fact of receiving state pension.
Moreover, the participant, who has attained pension age,
may continue making funded contributions on a voluntary
basis. In this case the funded contribution amounts to 5% of
basic income, however, the state budget no longer makes
payments for the participant.

The participant of the mandatory funded component shall receive his/her funded pension in addition to labor pension to
be paid to him/her in accordance with the RA Law on State
Pensions. However, the state pension only for the period before January 1, 2014, will be included in the length of the
service.

Depending on the total estimated value of mandatory penVLRQ IXQG V  VKDUHV DYDLODEOH RQ WKH SDUWLFLSDQWnV SHQVLRQ
account, the participant may receive mandatory funded pension in the following forms:
q

q

q
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annuity, an agreement singed with an insurance company (for the guaranteed period of five or ten years), by
which the insurance company is obliged to return to the
participant the paid amount and income secured by the
agreement within the terms and frequency stipulated by
WKHDJUHHPHQWLQUHWXUQWRWKHSDUWLFLSDQWnVIXQGVWUDQVferred to it, or
program withdrawal, pension paid on monthly basis at
partial redemption of pension fund shares available in
WKH SDUWLFLSDQWnV SHQVLRQ DFFRXQW ZKLFK LV GLYLGHG E\
the months of life expectancy, or
ump-sum payment.

Feature Mandatory Funded Pension Reform
How is it determined in which cases the participant shall conclude an annuity agreement and in which cases can he/she
receive the pension in the form of program withdrawals or
lump-sum payments?
In case the monthly amount, derived from distributing the
funds of the participant into equal monthly payments, is more
than 75% of the basic pension, but is less than or equal to
five-fold of such pension5, the participant is obliged to conclude an annuity agreement in the amount received as a result of redemption of pension fund shares.
In case the monthly amount, derived from distributing the
funds of the participant into equal monthly payments, is more
than five-fold of the basic pension, the participant is obliged
to conclude an annuity agreement in the amount received as
a result of pension fund shares redemption securing five-fold
of the basic pension and receiving the remaining amount in
the form of an annuity or a program withdrawal or a lumpsum payment. In all other cases the participant is entitled to
receive funded pension by his/her preference.
Prior to attaining pension age an individual cannot use his/
her accrued funds except for the cases prescribed by the
Law. These cases are:
q

q

q

an individual is recognized as having the third degree of
disability in terms of engaging in employment activities
in accordance with the procedure stipulated by the Law;
a participant is in an extreme health condition and his/
her vital organs are in an incurable condition as per diagnosis;
a participant leaves for a foreign country for permanent
residence and renounces the citizenship of the Republic
of Armenia, or a participant being a foreign citizen departures to the country of his/her permanent residence.

The Law has also made a provision for the inheritance of
the accrued funds. Both the pension fund shares available
in the pension account of the participant, deceased prior to
receiving the funded pension, and the shares and annuity of
the participant, deceased during the period of receiving the
funded pension, can be inherited.
In case a participant of the component dies, the pension fund
shares available in his/her pension account, conditioned by
the size of the residual amount of the funds accrued in the
SDUWLFLSDQWnVDFFRXQWDUHWUDQVIHUUHGWRWKHSHQVLRQDFFRXQW
of the heir or are redeemed according to the procedure prescribed by the Law and paid to the heirs in the form of a lump
sum.
The pension fund shares and residual amount of the annuity
can be transferred as inheritance only to individuals. In case
the participant is judicially acknowledged as having no heirs,
the funds shall be transferred to the state budget. It should
be noted that if an individual receiving annuity dies after the
annuity payment guarantee period, the accrued funds will not
be inherited and will remain with the insurance company.

Summary
The necessity for changes in the pension system is obvious.
Another matter is the urgency of introduction of the new sys-

tem and the readiness for use of its entire infrastructure. We
are sure that Law has been adopted after the study of the
international practice and has considered possible potential
risks, which can jeopardize the viability of the system as a
holistic mechanism.
The predisposition of the component participants is also of
great importance. It is evident that the participation in the
IXQGHGFRPSRQHQWLQIDFWLVDQDGGLWLRQDOoEXUGHQpIRUWKH
component participant in view of the fact that in the existing social and economic situation an individual has to entrust
certain part of his/her monthly earnings to a third party, represented by a fund manager, with the expectation to receive
them in the future. Considering the fact that the loss of funds
accumulated over the years in the USSR savings bank is
still fresh in memory, there is certain superstition towards the
new system.
It is worth mentioning that certain provisions of the Law also
give rise to some concerns, particularly:
q

q
q
q

q

limited nature of payments made by the state in favor
of the participant including guarantees for their sustainability;
absence of state participation in the case of joining the
component on a voluntary basis;
SRVVLEOHDGGLWLRQDOFRVWVFRQQHFWHGZLWKPDQDJHUnVERnus and service fee for annuity agreement;
provision not allowing inheritance of accrued funds in
WKHHYHQWRISHQVLRQHUnVGHDWKDIWHUWKHDQQXLW\JXDUDQtee period and compulsory requirement to sign an annuity agreement in cases stipulated by the Law;
limitation regarding the receipt of accrued funds by heirs
in the form of a lump-sum payment in case the participant deaceases before attaining retirement.

However, let us hope that through legal regulations the government will create necessary conditions for reasonable
PDQDJHPHQWRIWKHSDUWLFLSDQWVnSHQVLRQIXQGVDQGIRUHQsuring safe and secure retirement for individuals who attain
pension age by providing proper pensions.

References
1.
The Law guarantees recovery of the total amount of mandatory
funded payments made by the participants adjusted for annual inflation.
2.
The register of participants is a legal entity that will keep the
register of participants, particularly will open and administer pension
accounts of the participants, organize issuing of pension fund shares
and their exchange, provide information to the participants and fund
managers and perform other functions stipulated by the Law.
3.
Account operator is an organization, which will serve as a mediator for services provided to participants by the register of participants, particularly for opening of a pension account with the register of participants, making changes in personal data of participant,
changing a fund on behalf of participant, and other services.
4.
The list of salaries and payments equal to it was established by
the RA Government Decree No: 853-N dated 08.08.2013.
5.
The monthly basic pension amounts to AMD 14,000 (RA Government Decree No: 1734-N, dated 30.12.2010)
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¥m¹m¹m¹«u¹̄«¹µ«¹qm¹u¹«¹m¹o¯¹u¹¹m ¹©m¹m¹«¯
§¹¹§ms¹¹u¹{¹

Ô¹

©m¹m¹ om¹¯}¹m¹ m¹©m¹§¹ m«¹©m¹¥m¹m¹
u¹u¹{¹u¯¹¹³m¹m¹³m¹¯}¹¯¹¹«m¹m«¹§u¹{ ¹µ¹©m
«u««¹m¹ m¹ m¥¹m¹¹ su¹³¯@¹ «¹ ©m¹m¹ om
¯}¹m¹u«¹«¹§u¹«m¹sm«¹{¹

u¹©¯}¹m¹ ¹¹ m¥¹m¹¹ µq¹©¹ m¹©m«¹§¹
§m«¹u¹«¹ ¥m¹m¹m¹±m¹ ¹u¹{ ¹ ¹u¥¹ mu¯¹ s«m¹
m¹«¯¹m¹m¹m¹¹u¹¯¹u¹«m¹ ³¹u¹«{ ¹

Ô¹

m¹m¹§¹«¯}¹m¹¥wo¯¹³§¹m«¹©m¹s«¹om¹ms¹«¹¹
m¹m¹¯¹ su¹³¯¹ u¹©m¹m¹ m¥¹m¹¯}¹m¹ ¹ om
m¹m¹¯}¹¯¹{

Ô¹

m¹«m¹§«¹ «m¹¯¹¹ m ¹¥u¹«{@¹ m¹§m¹ m¹£m¹§m«
¹m«¹qu¹̄m§¹m¹«¹u¯¹m¹¹̄¹©u¹©¹m¹m¹mq¹«¹q§¹
m¹£m¹¯}¹m¹§m¹«¹u© ¹

Ô¹

m¹¹̄¹©u¹©¹ u¹«m¹ m¹§«¹§m¹ m¹u¹©¹ u¹©¹ u
¥m¹}¹m¹m¹£¹̄¹m¹m¹m¹¯¹su¹³¯¹¯¹©m¹§m¹
¡¹u¹«{¹ m¹£m¹qu¹¯¹ s«¯¹}{ ¹ ¹u¥¹ ma¹ µ¹«u¹³§¹
m¹ m¹©u¥¹§m¹ su¹³u¹«¯¹ m¹¹̄¹©u¹©¹ m¹m¹m¹q«¹
³u¹¯¹m¹¹m«¹©ms«¹§m¹¯}¹¯¹{ ¹

Ô¹

m¥¹m¹¹ ¹u¯¹ u¹¥m¹}¹m¹m¹¹ ©m¹«¹³{¹ m¹m
m¹¯¹su¹³¯¹¯¹©m¹§m¹q¯¹m«¹u¹«{¹m¹£mq¹u¹«¹
¹¹ m¹§mq¹ §m¹«¹ ©u¥¹³§¹ ¥©m¹m¹¯¹ ¥m¹m
m¹±m¹¯¹{¹

´¹«u¹³{¹ m¹ m¹©u¹¥u¹ y¹ mu¯¹ ¯¹©m¹§m¹ ¹¡¹u¹«¹ m
£m¹q¯¹ ~m¹£mq¹§u¹ m¹«¹ u¹ ¹u¥¹ m ¹³m¹ ¯¹©m
m¹¹ u¹¥m¹}¹m¹ ¥©m¹m¹{¹ m¹m¹m¹ m¥¹m¹¹ u
¥m¹}¹m¹m¹¹ m¹§¯¹ m£¹m¹ u¹¥m¹}¹m¹m¹¹ ·¹su¹«¹
±m¹u¹«{ ¹ m¹u¥¹ y¹ ¯¹©m¹m¹¹ u¹¥m¹}¹m¹ ¥©m¹m¹¯¹
m¹m¹m¹m¹m©¹§m¹¯¹m¹m¹m¹u¹¥m¹}¹m¹m¹£¹̄¹m
£mq¹m¹u¹}m¹m¹±m¹u¹«{¹a¹¹m¹¹̄¹©u¹©{¹
zs¹ ¹«¯ ¹ om¹ms¹«¹¹ m¥¹m¹¹ m¹§m¹ su¹³¯¹ «m¹
u¹¥m¹}¹m¹m¹¹ m¹§¯¹ m£¹m¹ u¹¥m¹}¹m¹m¹¹ ·
su¹«¹ ±m¹u¹«{f¹ m¹m¹m¹§«¹§m¹ m¥¹m¹¹ m¹§¯¹ ¯
©m¹§m¹ ¹¡¹u¹«¹ m¹«¹sm¹¹ q¯¹m¹«¹ u¹¯}¹¯¹ ¹
±¹ m¹§¯¹u¹m¹£m¹q¹u¹¥m¹}¹m¹m¹¹m¹§¹m¹
µ¹«u¹³§¹¥m¹m¹§m¹m«¹q§¹m«¹§¯¹u¹a¹m¹£mq¹u¹«¹
§m«¹§¯¹m¹§mq¹§m¹«¹©u¥¹³§¹u¹¥m¹}¹m¹¥©m¹m
¯¹ m¹m¹m¹m¹m©¹§m¹¯¹ m¹m¹m¹ u¹¥m¹}¹m¹m¹£¹̄¹
m¹£mq¹m¹u¹}m¹m¹u¹¥m¹}¹m¹{¹m¹£mq¹u¹«¹§m«
§¯¹y¹m¹§mq¹§m¹«¹©u¥¹³§¹
u¹¥m¹}¹m¹m¹¹ ·¹s¹ ±m¹u¹«{¹ u¯¹ m¹¹̄¹©u¹©¹ m
«¹sm¹¹ q¯¹m¹«{¹ m¹«¹ u¹ m¹£m¹q¯}¹m¹ m«¹q§¹
±¹ m¹§u¹ m¹ ·¹w¹m¹m¹ m¹m ¹ ¥¹ sm¹©m¹m¹
m«¹q§¹m¹m¹£mq¹m¹m¹§u¹¯¹su¹³¯¹¹¡¹u¹«{¹±
m¹§u¹ ¹ u¹©m¹m¹ o¯¹¡u¹ ¹u³ ¹ «¹ m¹¹̄¹©u¹©¹
§m«¹m¹ u¹«m¹ ¹³m¹¹ m¹u¹©¹ u¹©¹ m¹¹̄¹©u¹©¹
¥©m¹m¹±¯¹¯¹m¹¹m¹§m¹su¹³¯¹¯¹©m¹m¹¹
¡¹u¹«{¹u¹m¹£mq¹§ ¹m¹m¹m¹m¹¹§mq¹«m¹m¹{
u¹«¯}¹m¹{

k¸°¸°®
u¹¥m¹}¹m¹m¹¹m¹m¹m«¹q¯¹±¹±¹ ¯}¹¯¹u¹«¹m
«m¹u¹©¯}¹¯¹{¹m¹ ¥¹m¹m¹£¯¹y¹l¹m«¹y¹«¹m¹m
m«¹q¹ u«s«¹m¹ «m¹©m¹¯}¹¯¹{¹ u¯¹ «¹ o¹«¹ u¹}m¹m
£¯¹§m³¹u¹«§¹ q«¹m¹¯}¹m¹ u¡¹ s«§u¹¯¹ m©¹«m¥©¹
¹u¹¯¹m¹qm¹m¹³{¹m¹w¹§m¹u³ ¹«¹µ¹«u¹³¹{¹s¯¹¯
{¹ ¹«m¹m¹m¹§u¹ yf¹ ¯¹¥¯¹m¹¥¹«u¹§¹ ¹¡mw¹qm¹¹ ±«¹{¹
u¯¹m¹§¹m£¹u¹§¹m¹«m¹§«¹¹©u¹m¹£¥¹u¹«{ ¹¹«³¹
m¹«¹u¹§©m¹qu¹m¹m¹m«¹qf¹«¹u¥¹m¹o¹¡m¹m¹u
m¹w¹¹u¹¥¯¹m¹¯}¹¯¹{¹
m¹«u¹̄«¹ y¹ mu¯¹ om¹ms¹«¹¹ m¥¹m¹¹u¹«¹ m¹ m©¹«m
ms«¹§m¹¯}¹¯¹{¹ l¹m©¹ y ¹ «¹ m¥¹m¹¯}¹¯¹{¹ ¯
©m¹m¹¹om¹ms¹«¹ ¹{¥©¹y¯}¹m ¹«m¹¯¹¹Øou£Ø¹y¹om
ms¹«¹¹ m¥¹m¹¹ m¹m« ¹ m¹ ©u¹¥m¹¯¹ ¹ «¹ m¹§¹
m£¹u¹§¹m£¹m¹¥¹m ©©u¹¥m¹m¹¹«m¹§¹m¹{f¹m¹{¹«¹
m¹¥m¹m¹§m¥¹©m¹m¹q¯¹m¹«¹¹«¹m¹¹m¥¹¥©¹§m¹y¹
§¥©m¹u¹ u«¹««s¹ m¹f¹ ¹ su¥¹ ·¹s¹ m¹£m¹§m«¹f¹ m¹m
qm¹¯¹ u©¹ ¥©m¹m¹¯¹ m¹m¹¹³§¹ ¥¹ m¹§¹ m£¹u¹§ ¹
«¹ su¹£u¯¥¹ }m«¹ y¹ ¤¹ m¹om¹¯¹ ³m¹m¹³m¹¹u¹«f¹
©m¹«¹u¹«¹{¹}m¹³¯¹¯¹©m¹m¹¹¡¹u¹«¹¹«¥¹©¹m
¥¹¹¹¯}¹¯¹{ ¹m£¹m¹y¹¹«¹m¹¹¥m¹m¹§m¹©¯}¹¯¹su
¹«¹m¹m¹m«¹q{
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l¹«m¹u©¹y¹u ¹«¹´¹«u¹³¹¹«¹s«¯}¹u«¹u¯¥¹¹«¹m¹¹
©¹«¯¹u¹«¹©u¹³¹u¹©m¹¥ ¹m¥¹m¹§¹«m¹u¥@¹

¯¹¥m³ ¹ «¹ ¯¹©m¹m¹¹ u¹¥m¹}¹m¹m¹¹ om¹ms¹«
¹ ¹«m¹§m¹m¹ m«¹qm¹§¹«¯¹u¹«¹ ¹¡¹§¹ m¹£m¹§m¹«¯}
¯¹{¹ ¥©u¹¹ m¹«m¹u©¹ m¹m¹u«¹ m¥¹m¹¹u¹«¹
u¹¥m¹}¹m¹m¹¹ ¹¡¹u¹«{¹ ¹¡m¹©¹ m¹£m¹§m¹«u¹¯¹ u¯¹
u¹¥m¹}¹m¹m¹¹©m¹«¹³{¹m¹©m¹m¹m¹m©¹m¹u
¥m¹}¹m¹u¹«¹©u¥¹³§¹m¹m¹§¹u¯¹om¹«u¹u¹¹u¹«¯}¹¯¹
m¹m¹¹§u¹¯¹m¹m«¹

¯u«
¹ m¥mu«¹ m©m«m¹ m«©ms«¹ ¯©mm¹
§m«u«¹ mo¡¹ q¯m«@¹ q«©§m¹ ©m«um¹ qm§ ¹
§u«msm«u¯}¯{¹u«m m§«§¯¹y¹´«u³§¹
¹ m¥mu«¹ £uu¥©«{¹ §m«{f¹ «m§mommm¹ m¹
y ¹ «{¹ §m«u¯¹ y¹ m¥mu«¹ £uu¥©«{ ¹ m¥m§«mu¥f¹
omu¯¹a¹§m«u¯¹y¹m¥mu«¹u¥m}mm¹m§u«{ ¹
mwmu«u¯¹ y¹ ¹ ·su«¹ ±mu«¹ }m«¯{ ¹ s«m¹
± mm¯{ ¹©«mms«u¯¹y¹©uu¯}¯u«¹m¥mu«¹
¯¹ ·s¹ m£m§m«u« ¹ «mmmu¯¹ y¹ µ«u³§¹
¥mm§m¹m¹q«m£¯}u«
¹ m§¹
µu«m©«{f¹
mwmu«¯}¯¹
y¹
«{¹
¡«sm§«u¯¹
y¹
m¥mu«¹
£uu¥©«{¹
§m«¹
¹ m¥mu«¹ m©¯§¹ «¹ m£m¯}¯u« ¹
m¥m§«mu¥f¹¹£uu¥©«{¹§m«¹©¹u¥m}mm¹m§¹
om¯{ ¹ m¥m¹ mmm¹ ©§mu«¯¹ ±± ¯}¯¹
m©m«u{ ¹ m¥m¹ ¹ ·s¹ ±± ¯}¯{¹ a¹ m¹
m£m¯}¯u«
¹ ×l m©m§m«¹u¯¹s«m¹m§m¥m«u§m¹m¹§m«¯u«Ø¹
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¹ mm¹ u¥m}m¹ m¥mm¹ m±{¹ ¥mm§m¹
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«¯

65

AmCham Gold Members

AmCham Members by Sector
"ANKINGĥĥ)NSURANCE
!MERIAĥ
!RM3WISS"ANK
"YBLOSĥ"ANKĥ!RMENIA
&).#!
&IRSTĥ-ORTGAGEĥ#OMPANY
'OODĥ#REDIT
(3"#ĥ"ANKĥ!RMENIA
)NGOĥ!RMENIAĥ)NSURANCE
2ESOLUTIONĥ!PAHOVAGRAKANĥ"ROKER
2OSGOSSTRAKH !RMENIA
Unibank

"USINESSĥĥ&INANCIALĥ3ERVICES
!LPHAĥ0LUSĥ#ONSULTING
!MBERĥ#APITALĥ
!RMENBROK
"AKERĥ4ILLYĥ!RMENIA
"OOZĥ!LLENĥ(AMILTON
"USINESSĥ3UPPORTĥ#ENTER
#ONCERNĥ$IALOG
$ELOITTEĥ!RMENIA
%REBUNIĥ0LAZA
EY
'RANTĥ4HORNTON
+0-'
,EGELATA
.ASDAQĥ/-8
0W#ĥ!RMENIA
0RUDENCE

#ONSUMERĥ'OODS
!RSOIL
!RTSAKHĥ"RANDY
"RITISH !MERICANĥ4OBACCO
#OCA #OLAĥ("#ĥ!RMENIA
&ORA
)MPERIALĥ4OBACCO
*APANĥ4OBACCOĥ)NTERNATIONAL
-ARYĥ+AY
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-EGERIANĥ#ARPET
/RIFLAMEĥ!RMENIA
0EPSI #OLAĥ"OTTLERĥĥ!RMENIA
0HILIPĥ-ORRISĥ!RMENIAĥ,,#
3TALKER

%NERGYĥĥ-INING
!RMENIANĥ#OPPERĥ0ROGRAM
$ENOĥ'OLD
'EO0RO-ININGĥ'ROUPĥ
'EOTEAM

)NFORMATIONĥ4ECHNOLOGIES
!PAGAĥ4ECHNOLOGIES
&INE
Hylink
,48 #REDENCEĥ!RMENIA
-ENTORĥ'RAPHICSĥ
-ICROSOFT
.ATIONALĥ)NSTRUMENTS
/3'ĥ2ECORDSĥ-ANAGEMENT
3TUDIOĥ/NE
3YNERGYĥ)NTERNATIONALĥ3YSTEMS
3YNOPSYSĥ!RMENIA
5NICOMP

)NFRASTRUCTUREĥ$EVELOPMENT
!TLASĥ#OPCO
2%.#/ĥ30!
:EPPELINĥ!RMENIA

-ARKETINGĥĥ0ROMOTION
$EEMĥ#OMMUNICATIONS
3TOLTE
-C#ANNĥ%RICKSON
-INEHĥ0RINTINGĥ#OMPANY
0UBLICISĥ(EPTAĥ!RMENIA

-OVINGĥĥ4RANSPORTATION
&EDEX
'LOBALINKĥ

'OSSELINĥ9EREVAN
5NITRANS

.'/Sĥĥ)NTERNATIONALĥ
/RGANIZATIONS
!RMENIAĥ4REEĥ0ROJECTĥ#HARITABLEĥ&OUN
DATIONĥ!40
#ENTERĥFORĥ!GRIBUSINESSĥANDĥ2URALĥĥĥĥĥĥ
$EVELOPMENTĥ#!2$
#HILDRENĥOFĥ!RMENIAĥ&UNDĥ#/!&
%URASIAĥ0ARTNERSHIPĥ&OUNDATION
&OUNDATIONĥFORĥTHEĥ0RESERVATIONĥOFĥ
7ILDLIFEĥANDĥ#ULTURALĥ!SSETSĥ&07#
&UNDĥFORĥ!RMENIANĥ2ELIEFĥOFĥ!MERICAĥ
&!2 ĥ
(ABITATĥFORĥ(UMANITYĥ!RMENIA
)$E!ĥ&OUNDATIONĥ
)NTERNATIONALĥ#ENTERĥFORĥ!GRIBUSINESSĥ
2ESEARCHĥANDĥ%DUCATIONĥ)#!2%
0RAGMAĥ#ORPORATIONĥ!RMENIAĥ"RANCH
5NITEDĥ .ATIONSĥ #HILDRENSĥ &UNDĥ 5.)
#%&
7ORLDĥ6ISIONĥ!RMENIA

4OURISMĥĥ(OSPITALITYĥ3ERVICES
!RMENIAĥ)NTERNATIONALĥ!IRPORTS
!RMENIAĥ-ARRIOTTĥ(OTELĥ9EREVAN
!USTRIANĥ!IRLINES
"ESTĥ7ESTERNĥ#ONGRESSĥ(OTEL
*AZZVE
,EVONĥ4RAVEL
2UMEA
4UFENKIANĥ(OSPITALITY

-ISCELLANEOUSĥĥ/THER
!RMOBILĥ3ECURITYĥ3ERVICE
'3+ĥ2EPRESENTATIVEĥ/FFICE
,58529
0ANTERAĥ3ECURITYĥ!GENCY

