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Diana Gaziyan

Executive Director
American Chamber of Commerce in Armenia

Dear Readers,

AmCham has devoted this issue of its Business Magazine to the topic of the environment, which is one of the most widely
discussed topics today, on both the local and global levels. The growing population of our planet causes harmful effects on
the environment, in order to satisfy demands for power, technology, land and water resources, etc. These human activities
cause irreversible ecological damages and thus, affect the quality of our lives.

Armenia, in this respect, is not an exception. Being a part of the “Caucasus Biodiversity Hotspot” and one of the 34 regions
defined by Conservation International as outstandingly important for the protection of the globe’s biodiversity, Armenia is ex-
posed to a number of risks and challenges in the field of environmental protection. Among some of the environmental issues
that Armenia faces are the water level and pollution of Lake Sevan, land degradation, deforestation, air pollution, efc.

The ecological situation in Armenia can not be viewed in isolation. It is undoubtedly linked to the regional and global processes
going on in this sphere. Some of the common regional problems relate to the water streams and water basins. It is important
to note that the conflicting countries of the region try to find common ground when it comes to ecology.

As far as the global environmental issues are concerned, this issue of our magazine focuses on such phenomena, as acid
rain, desertification and changes to biodiversity, the greenhouse effect, water basin pollution, and ozone layer depletion.
These are the issues and challenges that can not be ignored both on either a governmental or individual level since, if not
addressed properly, they will severely affect the lives of the current, and future generations. For instance, the depletion of
the ozone layer will result in ultraviolet (UV) radiation, which in turn, can cause various diseases or worsen the condition of
sick people.

In order to prevent the environmental threats, each individual and business should take an active part in environmental protec-
tion. Today, we can see that an increasing number of companies, both in Armenia and worldwide, strive to conduct business
operations in a more environmentally cautious way by adhering to Corporate Social Responsibly (CSR) principles and prac-
tices. For this reason, we have allocated a large amount of space in the magazine to environmental protection initiatives and
to CSR activities of AmCham member companies.

We encourage each and every one of you to be more protective of nature and to conduct business activities in ways that do
not damage the environment. We believe that the environmental issues can only be solved through the combined efforts of
humankind and that the future of the Earth is most certainly in the hands of caring and considerate individuals like yourself!

Enjoy reading the magazine!
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AmCham Friday Night

B Continuing the famous tradition of
Friday Nights, on October 19, 2012,
AmCham organized yet another casual
get-together for its members. There
were representatives from around 40

AmCham member companies present
at the event, which took place in Yan-
kee Pub on Sayat Nova street.

The participants had a chance to so-
cialize, enjoy beer and crawfish, as well

as learn and practice Latino dancing.
Overall, the Friday Night proved to be
yet another successful social event, al-
lowing AmCham members to relax and
spend time in a warm and friendly at-
mosphere.

AmCham Membership Meeting with the Deputy

Minister of Finance

P The recent changes in the Armenian
Pension System had raised many con-
cerns among the AmCham member
companies. This is why, AmCham or-
ganized a membership meeting with

the Deputy Minister of Finance, Vardan
Aramyan.

The Meeting took place on Novem-
ber 16, 2012, in Armenia Marriott Ho-
tel. There were representatives from
around 30 member companies present
at the event. The meeting started with
Mr. Aramyan’s speech on the latest
changes in the RA pension system, fol-
lowed by a Q&A session, during which
AmCham member companies raised a
number of important issues.

The meeting proved to be very effective
and informative, as Mr. Aramyan him-
self promised to raise the questions of
concern and follow up on the solutions.

AmCham Breakfast Meeting with USAID Mission Director

B On November 30, 2012, AmCham
organized an informal breakfast meet-
ing with Dr. Karen Hilliard, the new Mis-
sion Director of USAID Armenia. The
breakfast meeting took place at the Ital-
ian Cucina Restaurant of Armenia Mar-
riott Hotel. Representatives from more
than 20 companies were present at the
meeting.

The meeting started with Dr. Hilliard’s
speech about USAID current and future
projects in Armenia and success stories
and achievements up to date, followed
by a discussion on various issues with
the participants.

Dr. Hilliard's presentation was fallowed
by discussion on various questions
asked by AmCham members. Dr. Hill-
iard expressed willingness to continue
cooperation with AmCham.
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AmCham Membership Meeling with Kansas
Senator Chris Steineger

A

P On 14 December, 2012, AmCham
organized a meeting with Senator Chris
Steineger from Kansas city and his wife
Mrs. Shari Steineger. The meeting took
place in Queen Parandzem room of Ar-
menia Marriott Hotel.

In the framework of the U.S. Embassy
speech tour, Senator Steineger also
met with AmChams in Azerbaijan and
Georgia.

The meeting started with Mr. Steine-
ger’s speech about democracy and re-
cent elections in the U.S., transparency
in the government, as well as post-
election mood and the general opinion
about politics. The guests were given
the opportunity to ask questions after
the presentation.

AmCham Christmas Party

P AmCham is always loyal to its tra-
ditions, like the one connected with
Christmas celebration, which takes
place in December of each year. In
2012, AmCham held its Christmas par-
ty on December 21, in the White Club,

located at Northern Avenue.

Around 80 invited guests participated
in the event that provided an excellent
friendly atmosphere, with an entertain-
ing band, a wide range of appetizers

The informal atmosphere, accompa-
nied with interesting discussion on vari-
ous issues made the event useful for
AmCham members.

and desserts, wine, and mimes to keep
the participants entertained during the
music breaks.

The participants greatly enjoyed them-
selves throughout the evening, which
was full of dancing, socializing, and fun.




' AmCham Welcomes New Members

Atlas Copco

P ‘“Atlas Copco Central Asia” LLP Ar-
menian branch started started its op-
eration in Armenia on January 1, 2006
, as a branch office of "Atlas Copco
Central Asia" LLP which is a customer
center for 6 Post Soviet Central Asian
countries and Armenia. Atlas Copco
is a group of companies with Sweden
origin and world-leading provider of in-
dustrial productivity solutions, founded
in 1873 and with more than 130 years
of experience. We present high-quality
construction equipment, which comply
with international standards and will
serve for many years. Our products and
services include:

Stationary Compressors,
Mining and Rock Excavation,

Industrial tools,

StudioOne

be the first

P Studio One is a creative web de-
sign and website development studio,
founded by experienced professionals.
With our focused experience in digital
media, we have deep understanding
in web design, logo design, corporate
style development, website mainte-
nance, and Internet marketing. We
believe that organization's business
identity is the driving force in today's in-
creasingly competitive market.

Our technical and creative team is al-
ways provides the solution perfectly
matching your company's philosophy.
We offer our creative graphic design
and web design experience, coupled
with realistic attitude and personalized
approach to what we do.

Our services include:
e \Web Design

Your website should help you to out-
stand from your competitors and also
have its own place among millions of
other websites. That is why it is so im-
portant that we create a positive experi-

. Construction equipment and Por-
table energy.

Since 2007, "Atlas Copco" includes the
"Dynapac," which produces road con-
struction equipment.

The company is engaged in production
in over 20 countries and is located in
the commercial and service network of
more than 170 countries.

Atlas Copco started to sell in Armenia
from 2003 with supplying crawler and
exploration drill rigs for Ararat Gold Re-
covery Company (AGRC), to utilize Zod
Gold Mine in Vardenis region.

In 2004 there was a supply of under-
ground loaders for another big custom-
er, Armenian Copper Programm (ACP),
for it's mine in Karabakh, namely Drm-
bon mine. A year after, Atlas Copco

ence for each and every of our clients.
The websites developed by us build
value, trust and credibility. Moreover,
being equipped with an intuitive content
management system and armed with
deep knowledge on how to use it, you
will be able to develop and enhance
your online presence. Even if your com-
pany already has a website, maybe now
is the time to have a new one in order
to deliver contemporary experience to
your visitors, to attract new customers,
boost the sales and increase your or-
ganization's brand awareness through
keeping up with the latest technology
and different approach.

We have deep experience in develop-
ing corporate websites, complex e-
commerce and online shopping solu-
tions, innovative and creative projects,
as well as flash websites, portals, and
CRM systems. In our work we use the
latest technologies and programming
languages, such as MySQL, PHP,
AJAX, Zend Framework, Web 2.0
Tools.

supplied 3 exploration rigs for ACP's
new project in Tekhut mine in Lori re-
gion, which is in the northern part of
Armenia.

Atlas Copco has been providing quali-
fied service and parts assistance in Ar-
menia starting from its first entrance in
this region.

We are pleased to report a great prog-
ress in our branch office. We have
started with 4 people and now our staff
has increased to 18 persons. We got
about 80 machines in operation, which
are served by 2 service departments lo-
cated in Kapan (Southern part) and in
Vardenis, Sotq mine (Northern part)

Our culture is built on mutual experi-
ence and knowledge-sharing, the inno-
vative participation of all our employees
and a strong focus on our customers.

e \Web Development

* Development of Web based
CRM systems;

+ Development of E-Commence
systems;

* Development of Websites;

» Development of various web
projects.

e Graphic Design

Your visual representation tells a story
about your company and business.
This story needs to be nice, remark-
able, unique, trustworthy, aligned with
your organization’s philosophy, mission
and values. It shouldn’t be a fiction or
a fairy tale, but rather a true story, rep-
resenting what you really are and what
you believe in. The environment is full
of brands and advertisements, so it is
crucial to have a distinctive appearance
to be recognized and heard. Whether
it is a logo, brochure, catalogue, busi-
ness card, postcard, poster, corporate
identity or other promotional material,
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we will provide you with a unique con-
cept, which will bring new opportunities
to your current and potential custom-
ers, partners and employees, at the
same time revitalizing the approach to
your brand.

In the framework of graphic design, we
provide the following services:

* Logo Design;

e Brochure;

+ Catalogue;

» Corporate identity;
» Business Card;

» Posters;

—

INTERNEWS

Established in 1995, Internews Media
Support NGO is one of the pioneers
in media development in Armenia and
is recognized as a lead player of me-
dia community in organizing training
courses, supporting and carrying out
production, and conducting advocacy
and policy making.

Internews is well known as a profes-
sional training provider. During the past
years, almost 2000 participants partici-
pated in more than 400 media training
courses organized and conducted by
Internews. We have a rich track record
of television and documentary pro-
duction. Our creative team produced

Imperial
Tobacco

[/

B 'mperial Tobacco is a leading inter-
national tobacco company with a bal-
anced market footprint and a unique
portfolio of brands and products across
all tobacco categories.

We sell our products in over 160 coun-
tries worldwide, have around 37,000
employees and operate 47 manufactur-
ing sites across the globe.

We have international strength in ciga-
rette, we are the world leader in fine
cut tobacco, papers and cigars, and we

e Post Cards;

¢ Banners.

e Internet Marketing (SEO and Social

Media)

Besides having a ready website, it is
also crucial to promote it in the global
net in order to ensure its high search
engine rankings and constantly in-
creasing traffic. Our team members will
bring their expertise in this field by writ-
ing compelling and effective content,
choosing the necessary keywords to
achieve maximum results in your SEO.
We will also promote your products
and services in the most popular social
networks and directories. The Internet

almost 1200 television products in
various formats and genres: documen-
tary films, talk-shows, information pro-
grams, children’s and youth programs,
television almanacs, investigative pro-
grams, public service announcements,
etc. Internews’ production always found
its niche in the Armenian air, received
positive feedback and was awarded
many prizes in national and internation-
al competitions and festivals.

Led by our motto "Information is Power
for Change", we work to help media
for developing a pluralistic society. We
provide people with free and unbiased
information both through traditional,

have a growing snus business.

Imperial Tobacco has a leading position
across the European Union in many
tobacco product categories. We also
operate in a diverse array of non-EU
markets, where there are many oppor-
tunities for us to develop our business.

Our key strategic global brands are:
Davidoff, Gauloises Blondes, West,
JPS.

Other leading brands include: Golden
Virginia, Drum, Rizla, Skruf, Cohiba,

empire has grown rapidly, and in this
competitive market, internet marketing
and SEO are no longer a luxury, but a
necessity.

e Media Projects
+ CD Presentation
» Banners
* Magazine Designs

With Studio One, you will get what you
see: no hidden actions, no scary bills,
no disappointments. We also care
about our own credibility, so we deliver
results, which not only bring the satis-
faction to our esteemed customers, but
make us proud as well.

and alternative media by using modern
technologies.

One of the targets of Internews is me-
dia literacy aimed to spreading knowl-
edge to children of high schools about
media’s role and functions in the soci-
ety, areas of influence, responsibilities
and hidden mechanisms. Through dif-
ferent channels, such as educational
tools, trainings for trainers, proactive
interventions to schools, Internews
strives to empower children to become
responsible citizens.

Internews is currently undergoing re-
branding and will shortly appear with a
new name — Media Initiatives Center.

Montecristo.

The Armenian Representative Office of
Imperial Tobacco International Limited
was established in February 2010. Im-
perial Tobacco is currently number two
international tobacco manufacturer in
Armenia. Our Davidoff brand is num-
ber one among the premium cigarette
brands in Armenia.

For more information on our company,
follow our websites: http://www.impe-
rial-tobacco.com and http://www.com-
monwealthbrands.com.
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LUXURY

B The monthly premium class LUXURY
ARMENIA magazine, founded in 2006,
belongs to LUXURY GROUP. It is pub-
lished in Russian and partially in Eng-
lish. It is the brilliant guide to the luxury
world, and is intended for the most ex-
acting and tempted readers. Materials
of the regular sections and special ar-
ticles of the magazine cover all aspects
of the luxury lifestyle. LUXURY ARME-
NIA coverage is performed with the high
competence, and the editorial does not
spare both effort and time for constant
studying of the truly luxury lifestyle.
Along with this, LUXURY ARMENIA
magazine presents the exclusive inter-
views of the celebrity people all over
the world and, of course, that of Arme-
nia along with the unique photo shoots
with their participation. The art and
culture are also of the utter attention to
LUXURY ARMENIA. In terms of design
and print, the magazine is just perfect.
Every issue has its own approach and
ideas of design along with the exclusive
style of LUXURY ARMENIA magazine.
The original design is performed under
the direct leadership of the founder of
LUXURY GROUP, well-known design-
er Ernesto Marco. Besides, LUXURY
ARMENIA, there are also LUXURY
GEORGIA and LUXURY RUSSIA. The
monthly magazines contain the follow-

@ Save the Children

P Save the Children is the world's lead-
ing independent organization for chil-
dren. It is a non-political, non-sectarian,
non-profit charity agency consisted of
30 national organizations, working in
over 120 countries.

OUR MISSION is to inspire break-
throughs in the way the world treats
children, and to achieve immediate and
lasting change in their lives. Across all
of our work, we pursue several core
values: accountability, ambition, col-
laboration, creativity and integrity.

OUR VISION is a world in which every
child attains the right to survival, protec-
tion, development and participation.

In 1993, Save the Children established
its presence in Armenia. Since then,
Save the Children Armenia has en-

ing headings: exclusive interviews and
photo shoots with renowned Georgian
and Russian representatives of vari-
ous spheres of activity, world and re-
gional events. The publication also has
its own blog in Armenia, dedicated to
the luxury lifestyle, news and events —
luxury.am. LUXURY ARMENIA maga-
zine has a very efficient ad campaign.
70 percent of the numbers of copies is
being given free of charge to the hi-end
venues visited by the target audience of
the magazine.

LUXURY GROUP organizes the charity
and humanitarian project “The people
of the Year,” as well as luxury interior
event “Luxe Interior Fair.” LUXURY
GROUP is also the author and orga-
nizer of “Gentleman Private Club” and
“Lady Private Club” that take place ev-
ery month in the best restaurants and
other entertainment places of Yerevan
with the participation of the most out-
standing Armenians and famous peo-
ple of the world. During these special
evenings, accompanied with live music,
exclusive presentations are organized,
dedicated to different aspects that in
one way or another touch ladies’ or a
gentlemen’s lives: bespoke and tailor-
made clothes, shoes, jewelry, cosmet-
ics, spa services, interior decorations,

joyed the trust of major USA and EU-
based agencies to manage and imple-
ment a range of relief and development
programs in aid to the most vulnerable
children and their families in the coun-
try. Our vital health, education, child
protection and social initiatives have
helped improve basic conditions of the
poorest populations through communi-
ty-based projects and capacity building
of local partners and institutions. By in-
volving local NGOs in our programs we
help them grow and develop into pow-
erful civil society organizations contrib-
uting to the well-being of vulnerable
population in Armenia.

Since its establishment in Armenia,
Save the Children has implemented
more than 900 projects to the benefit

etc., presented by the luxury brands in
Armenia. Through LUXURY GROUP’S
project “Armenians of the World,” the
readers of the magazine have learnt
about such famous people as Robert
Tateossian, Geoffrey Zakarian, Alice
Panikian, Stephanie Nazoyan, Varda
(Vardanush Martirosyan) and others.
Some of them by the special invitation of
LUXURY GROUP have already visited
Armenia. In the future, this project will
continue to present the Armenians who
enjoy a great deal of reputation abroad,
but are not very well-known in Armenia.
For the first time in Armenia, in 2012,
LUXURY GROUP celebrated “World
Press Freedom Day” and congratu-
lated the representatives of all the TV
channels, newspapers and magazines
as well as bloggers. The event celebra-
tion was organized at the highest level.
Another part of LUXURY GROUP’S ac-
tivities is “Luxury Event Organization.”
Having a great deal of experience in
organizing different events, LUXURY
GROUP presents its exclusive “Luxury
Event Organization” for those who want
their event to be organized in the most
luxurious way.

During the years, the LUXURY GROUP
activity has become as unlimited as the
luxury world itself.

of around 500 communities in Armenia.
While programs and projects were dif-
ferent in nature, scope and sector, our
core approach has ensured children’s
and communities’ buy-in and participa-
tion along with involvement of central
and local governments, which in turn
guaranteed long-term solutions.

Save the Children closely cooperates
with various program stakeholders in-
cluding beneficiaries, representatives
of respective state and non-state agen-
cies, local self-governing bodies, com-
munity leaders, etc.

We strive to support Armenia in becom-
ing a country, which protects and val-
ues each child, where all children can
realize their rights, have hope and op-
portunity.
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P 'n 1999, when micro-financing mar-
ket was in the early stages of formation
and development in the Republic of Ar-
menia, FINCA International Inc. not-for-
profit corporation established FINCA
Charitable Foundation, aimed at pro-
viding financial services to the lowest-
income entrepreneurs without access
to financial institutions.

In Armenia, FINCA became one of the
leading microfinance organizations

P Pantera Security Agency was es-
tablished in 2006. The company has
based its activities on the expertise of
former intelligence service agents, who
rallied together with the common idea
of creating a new type of security ser-
vice, with new approaches differenti-
ated from other companies in the mar-
ket. We have the largest representation

2 AFAR

DIGNITY - TRUST:-SERVICE

P Fund for Armenian Relief of America
(FAR) was founded by the Diocese of
the Armenian Church of America (East-
ern) by the outpouring of goodwill in
response to the 1988 earthquake in
Armenia. In its infancy, FAR was a re-
lief operation run through the Diocese.
However, in 1993 FAR came into its
own when it was officially recognized
as a separate and independent relief
agency, a 501(c)(3) non-profit organi-
zation.

FAR'’s mission has grown from a focus
on immediate rescue efforts to those
working to bring long-term develop-
ment to the people of Armenia. Today,
FAR provides avenues for supporters
to invest in the future of Armenia, to
support programs aimed at providing

within a short period of time, reaching
a network of 25 branches as of March
2013.

The mission of the organization is to
provide financial services to the world’s
lowest-income entrepreneurs so they
can create jobs, build assets, and im-
prove their standard of living.

Contributing to the economy of Arme-
nia is the long-term goal the founders
and the visionaries had in mind. The

throughout Armenia, in terms of the
operation in a number of regions of the
country. Our services include:

» providing security services (guards,
security systems, Quick Response
Team) to businesses, restaurants,
public sites, mass events, etc.;

» installation and monitoring of hi-tech
security hardware and software;

hope, opportunity, and empowerment
to the people of Armenia, as well as the
Armenian populations in Karabagh and
the Javakhq region of the Republic of
Georgia.

FAR partners with the Armenian Di-
aspora and other donors worldwide to
provide Armenians with tools, resourc-
es and guidance to build a strong and
sustainable future. With the goals to
“Honor the Past, Empower the Present,
Ensure the Future,” FAR is dedicated
to realizing the dream of a free, demo-
cratic, prosperous, and culturally rich
Armenia.

Since its inception, FAR has channeled
more than $270 million in humanitar-
ian assistance to Armenia. FAR'’s pro-

organization has aimed at making a
difference in every little corner of the
country and has managed to leave a
trail of success stories behind, as well
as have a major impact on the social
performance of low-income families.
FINCA has emerged in a rather com-
petitive market, with a clear message
of advocating for a new standard of
service, a customer-centric approach
that puts quality in the heart of its op-
erations.

» transportation, guarding and secu-
rity escort of goods within and out-
side the territory of Armenia;

» VIP protection for celebrities.

Due to our expertise in the field and the
wide range of offered services, over the
past seven years we have become one
of the leaders in the security market.

grams address the following areas:
medicine, science, education, children,
the elderly, construction, economic
development, and emergency relief.
Examples of wide-ranging programs
include the FAR Continuing Medical
Education (FAR CME) program that
teaches provincial doctors innovative
methods and technologies to improve
the health of their patients; GTech Cen-
ter, a post-graduate facility that is ex-
panding the IT industry from Yerevan to
the Earthquake Zone by providing cut-
ting-edge IT skills and job placement to
college graduates; soup kitchens; the
Vanadzor Old Age Home; and the FAR
Children’s Center, where FAR is help-
ing to modernize Armenia’s foster care
system, etc.
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s the framework of the program.

Increase your business turnover by enrolling into AmCham Member to Member (M2M)
program. M2M program is a significant opportunity for members to gain exposure and
clients, while creating additional value for other AmCham members. M2M program en-
tittes AmCham members to the best discounts available on goods and services offered
by other AmCham members and representatives of wider business community. How-
ever, non AmCham members will not be able to enjoy discounts offered by others within

To become a program participant, you simply need to download from www.amcham.am

and submit to us (either in hard copy or electronically) the Member2Member Discount Participation Form.
AmCham Members will receive discounts upon presenting their M2M plastic cards, which can be obtained from the AmCham

office. The offers are valid for one year.

vQ‘ACCEPT

employment centre

ACCEPT EMPLOYMENT CENTER

Contact person:

Sousanna Shamakhyan;

Tel.: (374 10) 584 945;

E-mail: info@accept.am;

Description of discounted product or
service:

*  10% discount on HR services;

* Freejob postings till the end of 2013
at: www.accept.am.

N /\MERIABANK

AMERIA BANK

Contact person: Hasmik Sargsyan;

Tel.: (374 10) 561 111;

E-mail: h.sargsyan@ameriabank.am;

Description of discounted product or

service:

*  Up to 50% discount on Gold Credit
Cards.

Additional information:

Gold Credit Cards will also help to
benefit from convinience of the IAPA
international discount system and inter-
national travel insurance. Ameriabank
also offers discounts for different retail
products.

0sG
Q Records
Management

OSG RECORDS MANAGEMENT LLC

Contact person: Lilya Abrahamyan;
Tel.: (374 10) 743 460;

E-mail: l.abrahamyan@osgrm.com;
Description of discounted product or
service:

« 5% discount on confidential storage
of documents in specially designed
boxes at OSG prupose-built cen-
ters.

PER ASPERA A0 ASTRA Y
“ANTARES" MEDIA HOLDING

‘ANTARES” MEDIA HOLDING

Contact person: Armen Martirosyan;
Tel.: (374 10) 561 526, 581 059;
E-mail: armen@antares.am;
Description of discounted product or
service:

* 7% on printing services: books, bro-
chures, cards, posters, etc.;

* 10% on advertising/PR services: or-
ganization of ad campaigns, events,
conferences, etc.;

* 10% on promo materials/souvenirs:
pens, pencils, USB flashes, mugs,
key holders, T-shirts, etc.;

*  11% on book sales: kid’s literature,
belletristic, textbooks, science fic-
tion, etc;

* 5% on stationary sales: staples,
pens, glues, markers, etc.

&
ICARE

INTERNATIONAL
CENTER FOR
AGRIBUSINESS
RESEARCH AND
EDUCATION

ICARE FOUNDATION

Contact person: Vardan Urutyan,
Susanna Mezhlumyan;

Tel.: (374 10) 522 839;

E-mail: info@icare.am;

Description of discounted product or
service:

*  10% discount on teh Master of Agri-
business (MAB) program tuition fee.

Additional information:

MAB is a professional degree program
exclusively focused on the agribusiness
sector, with an emphasis on combin-
ing economic, business analysis, and
quantitative methods for managerial
decision-making.

business support center

BSC
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BUSINESS SUPPORT CENTER

Contact person: Samvel Gevorgyan;
Tel.: (374 10) 574 778, 571 753;

Mob: (374 99/77) 574 778;

E-mail: marketing@bsc.am,
training@bsc.am;

Description of discounted product or
service:

10% discount on:

» Open and corporate trainings;

» Coaching;

» Consulting and advisory services;
* HR services and leadership;

* Researches amd surveys;

* Business valuation;

* Project evaluation;

* Internet marketing.

Eprudence

EGAL ADVISORY & COUNSELING

PRUDENCE LAW FIRM

Contact person: Armen Melkumian
Tel.: (374 10) 514 830;

Description of discounted product or
service:

* 20% discount on legal services.

A\arrnott,

ARMENIA YEREVAN

ARMENIA MARRIOTT HOTEL

Contact Person: Anahit Tantushyan;
Tel.: (374 10) 599 185;

Description of discounted product or
service:

* 10% discount on all the outlets of
the Armenia Marriott Hotel (with the
exception of Scoop Ice-cream Par-
lor).
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CONCERN DIALOG
LAW FIRM

CONCERN DIALOG LAW FIRM

Contact person: Liana Kamalian;

Tel.: (374 10) 575 121;

E-mail: liana.kamalyan@dialog.am;

Description of discounted product or

service:

* In case of consulting - first consulta-
tion, and in small cases preliminary
feasibility study will be done free of
charge;

* In case of subscription services for
the first three months - 1 to 5 hours
per month free of charge service
provision or up to 15% discount;

+ 5-20% discount on all services
of "Concern-Dialog" Law Firm for
AmCham member companies
and their officers (or Card Holders
upon presentation of the Card);

* 7% discount for Company regis-
tration, 15% for all other company
law/corporate law issues (includ-
ing M&A, Full legal due diligence
check-up, etc.).

CASCADE

CONSULTANTS ===

i

CASCADE CONSULTANTS

Contact person: Armine Hayrapetyan;
Tel.: (374 10) 584 696;

E-mail: ahayrapetyan@cascade.am;
Description of discounted product or
service:

10% discount on:

¢ HR audit;

e Teambuilding.

JAZZVE

Contact person: Marina Sultanyan
Mob.: (374 91) 115 900

E-mail: marina.sultanyan@siholding.am
Description of discounted product or
service:

* 5% discount at all Jazzve cafes.

MHITOAPMEHUS
Shogothmenta

INGO ARMENIA INSURANCE

Contact person: Jemma Frangulyan;
Tel: (374 10) 592 121;

E-mail: info@ingoarmenia.am;
Description of discounted product or
service:

10% discount on:

* Motor Insurance;

e Travel Insurance;

» Personal Accident;

* Property Insurance.

Additional information:

The discount does not apply to:

+ Specially negotiated/provided rates;
» Policies issued through agents;

» Other promotional rates provided by
INGO Armenia ICJSC.

HSBC X»

HSBC BANK ARMENIA CJSC

Contact person: Vardan Shahbazyan;

Tel.: (374 10) 515 200;

E-mail: vardanshahbazyan@hsbc.com

Description of discounted product or

service:

* 100% discount on corporate ac-
count opening;

* 100% discount on corporate addi-
tional account opening;

* 67% discount on HSBCnet set-
up;

* Up to 50% discount on platinum
corporate credit card annual service
fee;

* Up to 50% discount on personal ac-
count opening.

Intli_|_£all i;entgr

INTRA CALL CENTER ARMENIA

Contact person: Zohrab Minassian;
Tel: (374 10) 212 320;
E-mail:zohrab.minassian@intracall.com
Description of discounted product or
service:

10% discount on:

e Customer care services;

* Hotline;
* Telemarketing;
* Telesales;

+ Databases qualification;
» Customer satisfaction survey.

printing

MINEH PRINTING COMPANY

Contact person: Armineh Ghazarian;
Tel.: (374 10) 563 022, 522 187;
Mob.:(374 94) 720 720;

E-mail: info@miheh.am, mineh@netsys.am;
Description of discounted product or
service:

* 5% discount to promotional items;

*  10% discount to services: pad print-
ing, silk screen printing and laser
marking, engraving and cutting.
(USB - flashes, T-shirts, hats, mugs,
bags, mouse pads, pens, key tags,
lanyards, wristlet bands, CD, um-
brellas, fridge magnets, watches,
posters, stickers, hang tags and

poly bagging).

western

CONGRESS HOTEL

BEST WESTERN CONGRESS HOTEL

Contact person: Gayane Grigoryan;
Tel.: (374 10) 591 102; 591 199;
E-mail: marketing@hotelcongressye-
revan.com;

Description of discounted product or
service:

10% discount on:

« Ball Room and Picasso Hall;

» Authentic Italian full service pizzeria
Mediterraneo;

» ltalian restaurant Raffaello;
* Fitness membership.

Additional information:

The discount on Ball Room and Picas-
so Halls applies in the case of full day
rental.

» RUMER

Tempting trvips club

RUMEA TEMPTING TRIPS CLUB LLC

Contact person: Meri Nikolaishvili;

Tel.: (374 10) 323 141;

E-mail: marketing@rumea.am;
Description of discounted product or
service:

*  5-7% discount on all tour packages.

Qs
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AN ANTIQUE IN THE MAKING™

MEGERIAN CARPET

Contact person: Hayk Ayvazyan;
Tel.: (374 10) 442 994;

E-mail: hayk@megeriancarpets.com;
Description of discounted product or
service:

* 10% discount on all products.

Additional information:

Megerian Carpet also organizes exclu-
sive tours, which will introduce to rug
making in all its details.

1 jlﬁl:GAGE

FIRST MORTGAGE

Contact person: David Atanessian;

Tel.: (374 10) 518 181;

E-mail: davidatanessian@firstmortgage.am;

Description of discounted product or

service:

* 50 basis points discount on all loan
products to full-time employees of
AmCham member companies.

Al LEONI RESTAURANT

Contact person: Aram Yeghiazaryan

Tel: (374 10) 530 892; (374 91) 435 803
Address: 40 Tumanyan str., Yerevan
Description of discounted product or ser-
vice:

5% discount for AmCham Members ap-
plied to all menu items offered at the res-
taurant.

B&Z FURNITURE MANUFACTURING
ENTERPRISE

Contact person: Tereza Saghyan;

Tel: (374 10) 276 451,

Adrress: 68 Baghramyan str., Yerevan
Description of discounted product or ser-
vice:

10% discount for AmCham Members ap-
plied to custom made furniture.

CACTUS MEXICAN RESTAURANT &
BAR

g

&
ROYAL TULIP

LUXURY HOTELS

GRAND HOTEL YEREVAN

ROYAL TULIP GRAND HOTEL YEREVAN

Contact person: Ani Karapetyan;

Tel.: (374 10) 591 691;

E-mail: marketing@hotelyerevan.com;
Description of discounted product or
service:

10% discount on:

* Rossini Restaurant;
* Yerevan Spa.

% UNITRANS S00THSAILT

International Freight-Forwarding Company
UhguiqqujhG pnGwihnhuwnpnn pGypnipsntG

UNITRANS

Contact person: Karine Gevorgyan;
Tel.: (374 10) 520 293;

E-mail: karine@unitrans.am;
Description of discounted product or
service:

5% discount on:

» Sea freight, air freight;

» Land transport;

« FCL/LCL services;

+ Combined transportation of air, sea
and land;

» Custom brokerage.

Contact person: David Gabrielyan;

Tel: (374 10) 539 939

Address: 42 Mashtots ave., Yerevan
Description of discounted product or ser-
vice:

5% discount for AmCham Members ap-
plied to all menu items offered at the res-
taurant.

DOLMAMA RESTAURANT

Contact person: Jirair Avanian;

Tel: (374 10) 561 354

Address: 10 Pushkin str., Yerevan
Description of discounted product or ser-
vice:

10% discount for AmCham Members ap-
plied to food.

HERTZ RENT-A-CAR

Contact person: Harutyun Harutyunyan
Tel: (374 10) 543 311, (374 91) 416 493

PANTERA SECURITY AGENCY

Contact person: Karen Hovhanesyan;
Mob.: (374 77) 010 230;

E-mail: info@pantera.am;
Description of discounted product or
service:

* 5% discount on guard services;

* 20% discount on QRT (Quick Re-
sponse Team).

Austrian >

AUSTRIAN AIRLINES

Contact person: Tamara Karkusian;

Tel.: (374 10) 512 201;

E-mail: tamara.karkusian@austrian.

com;

Description of discounted product or

service:

* 50% discount on fee for tickets is-
sued at the Austrian Airlines office.

Additional information:

Only applicable for tickets bought at the
Austrian Airlines town office.

E-mail: info@hertz.am

Adrress: 7 Abovyan str., Yerevan
Description of discounted product or ser-
vice:

15% discount on car rental services.
Discount is available only on cars from
Hertz Armenia car fleet. Other services of-
fered by Hertz such as minibuses, buses,
hotel bookings, driver services do not ap-
ply to this discount program.

Note: the discount offer is available from
31 October to 31 March every year.

SALT SACK SOUVENIRS & GIFT SHOP

Contact person: Mara Klekchian;

Tel: (374 10) 568 931

Address: 3/1 Abovyan str., Yerevan
Description of discounted product or ser-
vice:

10% discount on all purchases at the
shop.




We believe entrepreneurship

_YES_F we w'_urk is at the heart of all successiul
wlth flvﬂ- bl"lnn companies. Ernst & Young

delivers exceptional service,

du"ar cumpaniesi winhether our clients are at
ThE same wav the top or on thelr way up.

That's why they remember

we did "f\'h'Eﬂ tI]EY us when they get there. Find
were five million out how we can co the same

for you, whatever your size,

dollar companies. .., . ./am.

See More | Entrepreneurship

B2 Brmsl & YoungC 5 C . Al Rights Reserwed

| '||i: Il Sl ERNST & YOUNG

Crrality in Everyihing We Do



0

TSA
v ‘4

/;\\

Artsakh Brandy Company

NEW YEAR BRINGS NEW ACHIEVEMENTS TO ARTSAKH BRANDY COMPANY

Austrian -

P Established in 1998 in Aygestan vil-
lage, the “Artsakh Brandy Company”
is one of the first family companies in
Artsakh. The company is well known
for its exclusive strong alcoholic bever-
ages made from natural fruits.

The company is proud to present its
new product - the Artsakh Ohanyan
Armenian brandies. In their production,
Armenian traditions of making the leg-
endary drink are thoroughly observed
in combination with classic technolo-
gies that preserve the exclusive char-
acteristics of the Armenian grapes and
the unique aroma of the Armenian oak.

The collection is presented in Classic
classification, with a selection of young-
er brandies, Artsakh 3 stars (VS) and

ON TO MORE THAN 130 DESTINATIONS WORLDWIDE

B Austrian Airlines has been operat-
ing to Yerevan for already 12 years. As
part of the Lufthansa Group and Star-
Alliance Austrian Airlines operates to
more than 130 destinations on 4 con-
tinents. Our home base Vienna is Eu-
rope's fastest transfer airport and the
ideal hub between East and West.

Our aim is to make traveling with Austri-
an an unforgettable experience. This is

why we are continuously offering inno-
vative new products and services, like
the red upgrade, the red lounge, the red
extra bag, the red cab and many more.

As of June 15, 2013, Austrian will offer
daily services from Yerevan to Vienna
and on to more than 130 destinations
worldwide. As of May 2013 Austrian
will start operations from Vienna to Chi-
cago with excellent connection to the
whole United States. On those flights,
as well as on all other long haul flights
of Austrian Airlines, you can enjoy
the new Austrian Business Class with
2-meter long full flat bed, latest onboard
entertainment that includes video on
demand and Do & Co gourmet menus.

Also new in the Austrian Airlines net-
work is Palma de Mallorca with 3 week-
ly services.

Artsakh 5 stars (VO), and in Premium
classification, with a selection of Extra
Old brandies - Ohanyan 7 years and
Ohanyan 10 years. The Artsakh Ohan-
yan brandies are available in elegant
bottles with capacity of 5cl, 25cl, 50cl,
70cl, 75cl and gift packs.

The agreeable bouquet and the pure,
light color indicate the presence of old
brandy spirit, which produces a pleas-
ant feeling of warmth. The unique de-
sign and exquisite aroma of Artsakh
Ohanyan brandies are an unforgettable
experience worth having.

The unique collection of Artsakh strong
alcoholic beverages is a composite of
national traditions, rich professional ex-
perience, and modern technologies.
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Coca-Cola
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Passion for Excellence

COCA-COLA HELLENIC ARMENIA CONTINUES SUPPORTING

LOCAL COMMUNITIES

P Coca-Cola Hellenic is an active
member of the community on all levels
in Armenia and is committed to invest-
ing its time, expertise, and resources to
protect, support, and enhance the qual-
ity of life through a wide range
of locally relevant initiatives. In
addition to the economic benefits
its day-to-day business activities
bring, Coca-Cola Hellenic Arme-
nia supports local communities
through community investment
program. Within that framework,
on November 15, 2012, a new
community playground built by
Coca-Cola Hellenic Armenia ad- £,
jacent to its bottling plant at Azat- | |
utyun 3, was officially opened by
the Mayor of Yerevan, Mr. Taron Mar-
garyan.

Mayor Margaryan later toured the
Coca-Cola Hellenic Armenia bottling
plant and warehouses, where he was
introduced to the company employees
who informed him about the develop-
ment of the business since it was es-
tablished in 1995, and explained the
production processes of the leading
beverages including Coca-Cola, Fanta,
Sprite, and BonAqua. During his visit
Mayor Margaryan commented, “It is en-

Ell ERNST & YOUNG

SEMINAR ON PRACTICAL ISSUES OF UNIFIED INCOME

couraging to see that not only does Co-
ca-Cola Hellenic Armenia contribute to
our economy by making investments,
but it also supports the welfare of our
community.”

The community playground, the sec-
ond one constructed by Coca-Cola
Hellenic Armenia, was formerly a bar-
ren area. It has now been landscaped
and equipped with a children’s slide
and grassed playing area as well as a
pavilion and benches for adults. The
general manager of Coca-Cola Hellen-
ic Armenia, Gagik Danielyan, said “Our
Community Playground Programme is
part of our long-standing commitment
to Corporate Social Responsibility
throughout our operations, which con-
tributes to the sustainable development

LAW APPLICATION ORGANIZED BY ERNST & YOUNG

P On December 13, 2012, AmCham
along with Ernst & Young's office in
Yerevan organized a seminar for Am-
Cham members on practical issues of
application of the Unified Income Tax
Law which came into force at the be-
ginning of 2013. The seminar was de-
livered by Kamo Karapetyan, Senior
Tax & Law Consultant at Ernst & Young
Yerevan.

Following a general overview of the
new Law, Mr. Karapetyan gave a de-
tailed presentation of income tax rates,
as well as examples of income tax cal-
culation, income tax filing requirements
and procedures for determining the
amount of the employees' gross salary
within the scope of the Law. He also

touched upon issues related to ID cards
and electronic signature issuance, as
well as other legal acts related to the
application of the new Law. The pre-
sentation was followed by a question
and answer session where AmCham
member companies’ financial manag-
ers, accountants and other representa-
tives discussed the presented issues
and received answers to their specific
industry and sector questions.

Ernst & Young has been providing tax
services in Armenia since 2010. Today,
the company’s Tax & Law practice of-
fers to its local and international clients
a wide range of tax services, including
corporate tax advisory, financial ac-
counting, tax compliance, statutory and

of the communities we serve."

“Our first playground was awarded the
prize of the Best Community Area, and
we are delighted to introduce another
one allowing young people to be
engaged in safe and healthy ac-
tivities in pleasant and comfortable
surroundings.”

Coca-Cola Hellenic Bottling Com-
pany Armenia (Coca-Cola HBC
Armenia) is a subsidiary of the
Coca-Cola Hellenic Bottling Com-
pany, which has operations in 28
countries. Established in 1995, itis
the sole authorised bottler of prod-
ucts of The Coca-Cola Company
in Armenia. Today, the company
provides Armenian consumers with
an increasing range of international-
standard non-alcoholic beverages in-
cluding juices, nectars, energy drinks
and teas, as well as the world famous
sparkling soft drinks Coca-Cola, Fanta
and Sprite.

Coca-Cola HBC Armenia employs 300
people directly; an estimated 3000 ad-
ditional people are employed indirectly
as a result of the company's operations.
Coca-Cola HBC Armenia works with
more than 12 000 customers.

TAX

tax accounting, payroll calculation and
reporting, indirect tax advice, consul-
tations on broad customs legislation,
double taxation-related issues, state
registration of legal entities, branches
and representative offices, assistance
in the reorganization of entities, remu-
neration system design and other ser-
vices.

it
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GEOPROMINING TAKES ANOTHER STEP IN
ENVIRONMENTAL MANAGEMENT

B In December 2012, as part of the
upgrade programme at the Agarak
copper-molybdenum mine complex
GeoProMining introduced a closed re-
cycling system that completely prevents
waste water of the processing cycle
from getting into the surrounding terri-
tories, including the neighbouring river
Araks. The system also significantly re-
duces the amount of water used in the
production cycle. The project budget is
USD 4.5 million.
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Minimizing environmental effects on
the country’s rich and unique nature
has always been an integral part of
GeoProMining’s growth strategy in Ar-
menia. GeoProMining seeks to comply
fully with all applicable environmen-
tal law requirements and develop and
implement efficient environment man-
agement systems. The company’s ob-
jective is to prevent pollution, to use

° GrantThornton

An instinct for growth”

energy and natural resources rationally
and to manage waste efficiently.

“GPM strives to be as technologically
and environmentally progressive as
possible. We are happy to introduce
innovative solutions. We are commit-
ted to observing environmental require-
ments — and it is a matter of principle
for us. It is our internal law,” says Geo-
ProMining’s founder and shareholder
Siman Povarenkin.

Every mining company produces an
impact on the environment due to the
essence of its business. At the same
time, the global metals and mining sec-
tor is well developed and regulated. As
a country with a centuries-long mining
culture, Armenia has an extensive set
of environmental laws and regulations,
which are even stricter than the best in-
ternational practices.

Environmental aspects have been tak-
en into account in both modernization
of the existing facilities and develop-
ment of the new projects. Their aim is
to improve efficiency while maintaining
high environmental protection stan-
dards.

At the moment, a huge construction
project is in full swing at GeoProMin-
ing’s Ararat gold extraction plant in

order to introduce the Albion technol-
ogy, developed by Xstrata Technology
(Australia). This unique technology will
enable the company to substantially
increase gold extraction from sulphide-
bearing ore from the Zod mine and
materially raise its gold production.
The project adheres to strict interna-
tional environmental standards. This
has been confirmed by leading experts
in environmental impact assessment
including Fraser Alexander (South Af-
rica), Epoch (South Africa) and Digby
Wells Environment (South Africa).

The company plans to implement 1ISO
standards across all of its operations in
the near future in order to ensure that
people at all levels of the production
chain and corporate governance sys-
tem maintain a consistently high stan-
dard.

GeoProMining actively monitors envi-
ronmental impact levels and reports to
authorities on a regular basis. In addi-
tion, the Armenian environmental agen-
cy conducts its testing at least annually
to validate the results. The company
actively uses international expertise of
environmental management in order to
further advance its environmental poli-
cies and corporate responsibility activi-
ties.

GRANT THORNTON INTERNATIONAL REPORTS 10.4% GROWTH
RATE AND RECORD GLOBAL REVENUES OF $4.2 BILLION

P On January 10, 2013, Grant Thorn-
ton announced record combined global
revenues of US$4.2 billion driven by
10.4% growth in US dollars for the
year ended 30 September 2012. Grant
Thornton led the six largest global ac-
counting organisations in reported rev-
enue growth rate for 2012.

“While we are proud of this accomplish-
ment, | know our people will say the
true measure of our success is how
well we served our clients,” said Ed
Nusbaum, CEO, Grant Thornton In-
ternational Ltd. “By this measure, | am
confident in saying it was a very good

year and something we will build upon.
Our continued ambition going into 2013
is to be recognised as the leading pro-
vider of high quality, professional ser-
vices to dynamic organisations, helping
them unlock their potential for growth.”

In 2012, the global organization added
more than 14% to the total number of
people in 124 countries of the world,
reaching a total workforce of 35,809.
Growth was strong across all key ser-
vice lines, with assurance growing 11%
to US$1.9 billion, tax growing 9% to
US$0.9 billion and advisory growing
18% to US$1.1 billion.

The highest growth across the organi-
zation was documented in Asia Pacific
region with 33% to US$579m, boosted
by significant M&A activity in Australia
and China. European revenues grew
8% (13% in local currency) to US$1.58
billion, with Austria, Denmark, Germa-
ny, Greece, and Poland, all reporting
growth of 20% or more. Grant Thornton
UK reported 13% growth.

Year 2012 was marked by welcome of
12 new member firms and around 20
additional member firm M&A expan-
sions.
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m Habitat
for Humanity®

DEVELOPING PARTNERSHIP BETWEEN ARMENIAN DIASPORA

AND HABITAT FOR HUMANITY ARMENIA

B Habitat for Humanity Armenia’s Ex-
ecutive Director Luiza Vardanyan and
Resource Development Manager Seda
Arzumanyan visited USA (California
and Michigan) in October 2012 to par-
ticipate in and organize various events
and meetings with the representa-
tives of Armenian community and the
churches in order to create and develop
fruitful partnership.

At the meetings with the Armenian
community, the unprecedented out-
comes of Habitat Armenia’s efforts of

the past 12 years, aimed at improving
the housing conditions of low-income
families through provision of affordable
housing solutions, were presented.
Also, the current housing projects of
Habitat Armenia were introduced, and
the possibilities of cooperation with the

MEGERIAN

bl

AN ANTIQUE IN THE MAKING"

B On January 21, 2013, “Megerian Car-
pet” Armenia-based manufactory again
welcomed the staff of the U.S. Embas-

local Armenian community and church-
es within the scope of the projects were
discussed.

Within the framework of the visit,
Habitat Armenia’s representatives in-
troduced the organization's projects
and future plans to the members of
Southern California Affiliates Associa-
tion, Glendale City Council, as well as
the staff members of Orange Habitat
for Humanity Affiliate and Alpena Area
Habitat for Humanity Affiliate with Habi-
tat Armenia’s projects and future plans.
Habitat for Humanity Armenia was also
represented in a special stand at the
festival organized by St. John Armenian
Apostolic Church of San Francisco.

As a result of the meeting with Ara Na-
jarian, Chair of Housing Authority of the
city of Glendale, the latter recognized
and commended HFHA on their out-
standing achievements and 12 years of
dedication to the residents of Armenia.

Luiza Vardanyan, ED of Habitat for
Humanity Armenia says, “We are very
excited about our trip to the U.S. and
the opportunity to inform and update
Armenian Diaspora on the mission, out-
standing achievements and progress
by Habitat for Humanity Armenia, which
provides affordable housing solutions

sy led by the U.S. Ambassador to Ar-
menia John A. Heffern. The guests had
another chance to get familiar with car-
pet production and learn about the new
trends in the manufactory development.
The Marketing Director Hayk Ayvazyan
introduced the freshly renovated prem-
ises, the developed show room and the
brand new hall for the future Museum of
Carpets. In his turn, the Director of Pro-
duction Leonid Andreasyan revealed
some details of handmade carpet pro-
duction preservation.

for families in need of a simple, decent
place to live. We give a hand to Arme-
nian Diaspora suggesting transparent
partnership to give new hope through
homes for Armenian families”.

HFHA representatives met with Abp.
Hovnan Derderian, Primate of West-
ern Diocese of Armenian Apostolic
Church and discussed partnership of
the project “Core Home project in Spit-
ak,” which targets the victims of Spitak
earthquake.

At the end of the visit, Habitat Arme-
nia representatives participated in the
AIM conference organized by Habitat
for Humanity Michigan, presenting its
projects and extending cooperation of-
fers to other Michigan based Habitat af-
filiates through the Habitat Armenia ex-
hibit stand and “Think local, act global”
conference session.

The offer to visit “Megerian Carpet” was
made by taking into account, that the
manufactory is revived and owned by C

19
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Raffi Megerian, an Armenian from New
York. Mr. Megerian inherited the inter-
est to this business from his grandfa-
ther, who still in 1917 set a small carpet
shop and held professional cleaning
services in New York. Being a true
Armenian, he is interested in the pres-
ervation of handmade carpet culture,
and as an American businessman he
is concerned about development of the
productive relationships with Armenia.

Following Mr.Megerian’s policy, the
staff of “Megerian Carpet” constantly
seeks the new and effective ways in
development of the manufactory and
promotion of production. For facilita-
tion of this specific visit the manage-
ment of the manufactory summoned
its partner “ABCconnexion” LLC (Ar-
menian Business2Community Connec-
tion) founded by Ken Komendaryan, an

A\arriott
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American Armenian asnwell. Keeping
on company’s mission to connect the
manufacturers to the consumers (B2C
format), Mr.Komendaryan together with
Mr.Ayvazyan developed the program of
the visit and guided the tour. He intro-
duced to the guests the hardly known
historical facts about contribution of the
Armenians to the American culture, as
well presented the Armenian roots of
word ‘carpet’, which is being used in
English idioms and American historical

THE ARMENIA MARRIOTT HOTEL YEREVAN JOINED
FULLER CENTER FOR HOUSING ARMENIA

P On August 11, 2012, the Armenia
Marriott Hotel Yerevan staff members
joined Fuller Center for Housing Arme-
nia team in Aragatsotn region, the vil-
lage of Ujan helping the Avetisyan fam-
ily of 4 to build more than just a home,
but hope and a better future as well.

It was winter of 2011. The sight inside
the house of Avetisyan family was mis-
erable — bare, grey walls, it's pointless
even to speak about sanitary condi-
tions, but it was much more painful to
learn that even this one room with mis-
erable conditions wasn'’t their own.

For the Armenia Marriott Hotel Yerevan
this Annual Corporate Build day has
become a great team building opportu-
nity , while helping eliminate poverty in
Armenia.

"Every year we are all looking for this
great opportunity to put our efforts in
helping families in need," said the gen-
eral manager of the Armenia Marriott
Hotel Yerevan, Ami Miron.

"It has become a kind of dream to have
a place to call home, where nobody can
ever tell us to leave," said the 12-year-
old family member Anie.

terms. The guests got acquainted with
carpets manufacturing details, such as
yarn production and dying with the nat-
ural dyes only, carpet production and
processing. A separate presentation
was done at the manufactory’s section
for old carpets restoration.

Afterwards, the guests were escorted
to the showroom, where they enjoyed a
surprise: the kids from a local art school
rendered Armenian music on the ethnic
instruments and sang traditional Amer-
ican songs with the with the contempo-
rary ones.

At the end of the visit, the guests so-
cialized with the event organizers and
participants, enjoyed the buffet table
and made purchases in the memory of
visiting “Megerian Carpet.”

Very soon the family will move to their
own, new, decent home and the lovely
girl will forever forget about this fear.




Great Food, great times

Come to our Cucina, The ltalian kitchen and enjoy the best home

style cooked Italian dishes, pastas and pizzas with a glass of wine,

Our new menu offers you a wide choice of premium Italian appetizers, and
now Cucina, The ltalian kitchen is also open for business lunch.

Qur private dining room creates the right ambience for family gatherings
as well as private dining options to celebrate a successful meeting.

Great food, great wines and renown Marriott hospitality with breathtaking
view on Republic Square awaits you in Cucina The Italian kitchen.
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NEW INSTRUMENT LAUNCHED AT NASDAQ OMX ARMENIA

B NASDAQ OMX Armenia introduced
a new instrument, namely foreign cur-
rency bonds (FX bonds). FX bonds are
corporate bonds, issued by companies,
but nominated and traded in foreign
currency. FX bonds can circulate in
exchange market after being admitted
to trading or listed by NASDAQ OMX
Armenia.

Not only does NASDAQ OMX Arme-
nia create opportunity for issuers and
market participants to place securities
and trade in foreign currency, but it also
creates opportunity to conclude repur-

NASDAQ oMX'
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chase agreements (REPO) with new
instrument.

Introduction of new instrument is aimed
at increasing investment and capital
raising alternatives for public and Ar-
menian companies, respectively, as
well as to stimulate foreign investments
to Armenian securities market.

In October-November, 2012 ARARAT-
BANK successfully issued and listed
first USD bonds, total of 40,000 coupon
bonds with nominal value of USD 25,
9% annual yield and maturity period

of 36 months were issued. This instru-
ment proved to be of high interest for
issuers, thus, more new issues of USD
bonds are expected in the market.

MR. THIES CLEMENZ APPOINTED NASDAQ OMX ARMENIA
SUPERVISORY BOARD MEMBER

NASDAQ OMX
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NASDAQ OMX ARMENIA LAUNCHES CREDIT CONTRACTS MARKET

B On November 8, 2012, NASDAQ
OMX Armenia announced launch of
new credit contracts market. From
now on credit contracts with maturity
of 7 days will be traded in the market.
Later in 2013, credit contracts with lon-
ger and shorter maturities will be intro-
duced to provide market participants
with the wide range of money market
instruments, currently inlcuding also

B Mr. Thies Clemenz was appointed as
NASDAQ OMX Armenia Supervisory
Board Member. His appointment is ef-
fective starting September 26, 2012,
when the Central Bank of Armenia rel-
evant decision came into force.

Mr. Clemenz is the Chief Executive Of-
ficer of HSBC Bank Armenia CJSC, ap-
pointed on 23 August 2012 and regis-
tered to that position by the RA Central
Bank on 29 August 2012.

Mr. Clemenz started his career at
Deutsche Bank AG, as a member of the

overnight credit resources, traded since
April 2010.

“This is another step towards expand-
ing our offering to the market with the
aim to pioneer the development of new
financial instruments. Now, we support
trading and clearing in equities, corpo-
rate and government bonds, foreign
exchange, repo contracts, overnight

Global Controlling Asset Management
team in 1998. After holding various as-
set management functions at Deutsche
Bank in Frankfurt, Paris and London,
Thies Clemenz was appointed as COO
and Managing Director of HSBC Global
Assets Management (Germany) GmbH
in 2005. In August 2010, he moved
to Luxembourg as CEO and Deputy
Country Head of HSBC Trinkaus In-
vestment Managers SA.

Mr. Clemenz graduated from the Uni-
versity of St. Gallen (HSG) with a de-
gree in business management.

credit resources and credit contracts”,
Konstantin Saroyan, CEO of NASDAQ
OMX Armenia said.

The new instrument is expected to cre-
ate one of the largest markets operated
by NASDAQ OMX Armenia. Along with
the overnight credit resources, it pro-
vides opportunities for more efficient
and flexible asset management, as well
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as contributes to fair and transparent
pricing of credit instruments in the mar-
ket.

“Credit contracts market has a unique
setup that combines anonymous au-
tomatch trading and centralized collat-
eral management. Thanks to our devel-
opment team now we are ready to offer
this brand new product to the market”,
Karen Zakaryan, Deputy CEO and proj-
ect manager for credit markets said.

Armenian banks will be the participants

NASDAQ OMX
ARMENIA

in the credit contracts market, which will
open at 11:00AM and close at 1:00PM
every business day. After close of the
trading, a ten-minute post-trade ses-
sion will be held, enabling participants
to lend and borrow at average weighted
interest rates established during the
trading session.

Credit contracts trading data will be
available at the “Market Data” section
of NASDAQ OMX Armenia official web-
site (www.nasdagomx.am).

NASDAQ OMX ARMENIA INTRODUCES GLOBENEWSWIRE IN ARMENIA

B Within the framework of its activities
aimed at promotion of Armenian capital
market, NASDAQ OMX Armenia intro-
duced GlobeNewswire wordwide news
distribution service for the first time in
Armenia.

GlobeNewswire is one of the world's
largest newswire distribution networks,
specializing in the delivery of corporate
press releases, financial disclosures

and multimedia content to the media,
investment community, individual in-
vestors and the general public.

Introduction of the GlobeNewswire ser-
vice is aimed at enhancing distribution
of information about Armenian capital
market abroad. This service will enable
Armenian companies, especially those
listed or admitted to trading at NAS-
DAQ OMX Armenia, to easily distribute
their corporate news to the main media

B0O0zZ

of ther choice in Europe, USA and the
rest of the world, and make it available
for potential investors worldwide.

Besides activities aimed at promoting
the Armenian capital market, NASDAQ
OMX Armenia will also cooperate with
the local media in order to include them
in GlobeNewswire distribution network
and provide them with more efficient
ways of obtaining real time international
news.

Allen | Hamilton

y and technology consultants

We help our clients to resolve problems
and make sound decisions.

Qur economic and financial modaling and simulation, stratagic planning and outreach,
antarprise réstructuring, and policy and natwork analytics - make us the partner of
choice in the Caucasus and around the world.

Booz Allen works ag a trusted partner, delivering functional expertise and hands-on

solutions that create tangible benefits to our clents and 1o society.
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FIRST EVER CHARITABLE WALKATHON IN ARMENIA
SUPPORTS CHILDREN IN TSOVAK

Bl like playing football the most”, says
Spartak, 12-year old boy from Tsovak
Community of Gegharkunik marz, “It's
hard to follow our coach’s instructions
to run and jump in the stony field, but |
never miss the training and always play
my best”.

The football pitch in Tsovak is a rough
field with stones, sand, and worn-out
gates. Notwithstanding the physical
conditions of the pitch local children
have shown exceptional passion for
football. They also have a unique op-
portunity to be trained by a professional
local coach.

On November 4th, 2012, World Vision
Armenia organized the first "Our Steps

W BYBLOS BANK

for Children" charitable Walkathon in
Yerevan. Over 100 citizens walked a
along downtown streets to make things
change for Tsovak children. Event
sponsors and participants joined their
efforts to build a modern pitch that will
serve the children from Tsovak and five
nearby villages.

Young football players from Tsovak
were on centre stage of the event to
head the competition, contributing
to the overall festive mood. After the
Walkathon, they visited the Republican
Stadium where the representative from
Armenian Football Federation intro-
duced the daily routine of a profession-
al football stadium, as well as the best
traditions of Armenian football. They
had a chance to meet and talk to Davit
Manoyan - one of the National Football
Team players

The Walkathon marked World Vision’s
first steps in raising funds within Arme-
nia for the most vulnerable children of
the country. A significant partnership
was established with the Embassy of
Germany in Armenia that generously
sponsored the Walkathon with a prom-
ise for USD 10,000 to share costs with
World Vision for the construction of
the pitch. The first three winners were

world Vis'lgn
Armenia

awarded certificates and membership
cards from the Gold’s Gym Fitness
Center. The Armenian Football Federa-
tion contributed to the success of the
event as Henrikh Mkhitaryan and Davit
Manoyan prepared gifts much cher-
ished by the football fans.

“This new pitch will not only be a safe
and comfortable area for training, but it
will also inspire them to work hard and
realize their potential. | am certain that
with the given opportunity and if trained
properly they will one day become rath-
er promising sportsmen for the coun-
try,” — says Kamo Petrosyan, the coach
of Tsovak football team.

By fall, 2013, 300 children and youth,
including children with special needs,
will enjoy the newly built and equipped
football pitch.

RENOVATE YOUR HOME AND SAVE ENERGY AND MONEY

BRenovate your apartment and save
money due to energy efficiency and
in one go. In order to stimulate energy
conservation banking sector suggests
a range of solutions. Byblos Bank Ar-
menia offers a new loan product to the
market — the energy efficiency renova-
tion loan.

Energy efficiency renovation loan
is a unique product for the Arme-
nian market. It is targeted to every
citizen of Armenia who wants to
renovate apartment and save mon-
ey by reducing energy consump-
tion costs. The renovation loan
payment is due within 15 years.
The loan interest rate is unprec-
edentedly low — only 10% annually.
This loan offers an optimal solution
to apartment renovation, gives op-
portunity to get sustainable build-
ing materials and save energy dur-

ing regular use of heating and cooling
systems which consequently reduces
electricity bills.

An energy efficient apartment results
in accruing long-term saving. The sum
of monthly savings can make up a con-
siderable amount over years, which

can be used for paying loan principal.
Undoubtedly, an apartment with such
a renovation will have higher market
value in the future.

Energy efficiency renovation loan has

already gained popularity among By-
blos Bank Armenia clients. Providing
renovation loans by convenient
conditions Byblos Bank Armenia
expects to expand loan portfo-
lio of bank and to foster energy
saving culture development in
Armenia. On the macro level
such programs provide oppor-
tunity for nature conservation
and economic development in
the country by reducing energy
consumption and increasing the
population's welfare.

——aay
|

Energy Efficiency Renovation
Loan, renovate your house and
start living a better life.
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Confronting Complexity?

Complexity is accelerating.
How you react will detine performance,
success and reputation.
KPMG professionals help you cut
through the new complexity, to a more
profitable and sustainable future

kpmg.am



The Environmental Threals to Humanity

By Alexander Aramyan

] Starting from the second half of the 19th century, human-
ity has been actively polluting the environment. Economic in-
dustrialization is characterized by the intensive exploitation of
the subsoil and the unruly growth of processing by industrial
companies. As a result, the waste and other hazardous emis-
sions constantly contaminate the environment. In the 20th
century, there were a number of environmental issues that
posed threats to the Earth and humanity in general. Out of
all these issues, we have identified only three, even though
the environmental problems are actually much greater in
number. Acid rain, desertification, and changes in biodiver-
sity also pose threats to humanity. However, in our opinion,
the greenhouse effect, water basin contamination, and ozone
layer depletion are the greatest challenges of our time.

Reinforcing the Greenhouse Effect

The problem of gas emissions, and especially of carbon diox-
ide, results in the increase of the temperature on the planet
and has been labeled as the “greenhouse effect.” This is a
number one global environmental problem. In reality, the
greenhouse effect is a natural and necessary phenomenon.
The atmosphere can avert the outflow of one part of thermal
energy to the space, by making life on earth possible. Thanks
to the greenhouse effect, during the last millennium, the av-
erage temperature on the Earth surface has been around
+15 °C, whereas without the greenhouse effect it would have
been -18 °C. However, industrial production reinforces the
greenhouse effect. Carbon dioxide (CO2) is derived from the
incomplete burning of carbonic materials. The main emit-
ters are electrical plants, metallurgical companies, and au-
tomobiles. Five billion tons of the gas are emitted into the
atmosphere annually. Huge volumes of CO2 are emitted as
a result of burning forests. The greenhouse effect produces
undesirable climate changes. For example, there may be too
much snow in winter, which enters the seas and oceans upon
melting, thus, raising the level of water and causing floods.
For the past five years, there were around 60 floods on the
planet, causing damage both to the environment and the
people. Snow in Africa, frequent draughts, or ice melting in
Antarctica are the results of the greenhouse effect.

According to scientists, if even half of the Antarctic ice melts
and flows into the ocean, roughly half of the world’s land-
mass will go under water. According to various estimates,
the level of the world’s oceans has raised by between 10-25
centimeters during the last century, and it is possible that it
will expand by another 1-2 meters in the 21st century, with
enourmous repercussions. In 1992, in Rio de Janeiro, the UN
convention on “Climate Change” was approved, the purpose
of which is to stabilize gas emissions and the accumulation
in the atmosphere in order to eliminate dangerous climate
impacts. With the purpose of ensuring the practical imple-
mentation of the Convention, in 1997, the Kyoto protocol was
also adopted, which defined quotas for different countries re-
garding the level of gas contributing to the greenhouse effect.

Water Basin Contamination

Industrial wastes and emissions pollute all types of water ba-
sins, including rivers, lakes, seas, and oceans. The majority
of research identifies the world ocean pollution as the most
important issue on a global scale. The term “World Ocean”
refers to all oceans and seas. The world ocean is a huge
treasury of biological resources, and its pollution threatens
all important biological and physical processes on our planet.
It will be enough to say that the major part of oxygen in the
atmosphere comes from the global ocean. The burying of
the hazardous waste in the oceans or seas, "dumping," is
extremely dangerous. It is considered that the maritime en-
vironment is able to process huge volumes of organic and
non-organic materials without seriously damaging the water.

Nevertheless, this capacity is not without limit and, thus, the
abuse of dumping results in the worsening of the biological
environment of seas and oceans. According to estimates,
dumping currently accounts for 10 percent of the contaminat-
ing materials disposed in the world ocean. The outflow of oil
and oil products, as a result of accidents and through house-
hold waste, is a serious threat to the world ocean. The pollu-
tion of the world ocean by oil is estimated at 3-15 million tons
annually, with the main part entering the ocean from land.
The oil produces emulsion, which remains on the water sur-
face and spreads through streams, sitting on the bottom or
along coasts and destroying both flora and fauna. If several
decades ago there were only islets of pollution in the ocean,
now the latter includes vast areas. For the purpose of fighting
world ocean pollution, in 1954, a convention was adopted at
a London International Conference, defining state responsi-
bilities in this regard. After that, in 1958, in Geneva, another
four documents were adopted, on the Open Sea, Territorial
Sea and Contiguous Zone, Continental Shelf, and Fishing
and Conservation of the Living Resources. These conven-
tions have legally fixed the norms and principles of maritime
law. They oblige all states to follow the norms, which ban
maritime environment pollution caused by oil, radioactive and
other hazardous wastes. In 1963, in Moscow, the countries
possessing nuclear weapons concluded a treaty banning the
testing of nuclear weapons in the atmosphere, space, and
underwater, since nuclear weapons' tests in the ocean were
causing damage to the ecosystems of vast areas.

Ozone Layer Depletion

Holes in the ozone layer were discovered in the 1970s. In
1974, two chemists from the University of California, Sher-
wood Rowland and Mario Molina, published a study, accord-
ing to which a number of industrial chemical materials were
found to pose a threat to ozone layer. In 1985, a research
group led by British scientist Joe Forman studied the severe
depletion of ozone layer in Antarctic, which was confirmed by
the U.S. satellite imagery. The ozone is an important element
that protects people from harmful materials coming from the
space, namely the “star dust.” The ozone layer is located at
10-16 kilometer height from the planet’s surface. The ozone
is considered to be the protective shield of the planet, which
neutralizes ultraviolet (UV) radiation from the sun, thus, pro-
tecting life on the Earth. The UV rays from solar explosions,
which take place on the sun, penetrate the Earth’s atmo-
sphere without any barriers through the ozone holes, causing
various diseases or worsening the condition of sick people
(especially cardiovascular diseases). The ozone hole chang-
es from year to year. It reached its maximum in 2006, after
which it started getting smaller. Ozone depletion is caused
by certain chemical materials, especially freons (used in re-
frigerators, air conditioners, etc.), halons (used in fire extin-
guishers), and methyl bromide (used in agriculture). These
materials have been produced since the 1920s, occupying
strong positions in our every-day life. Following the initiative
of the United Nations Environment Programme (UNEP), in
May 1985, in Vienna the Convention for the “Protection of the
Ozone Layer” was adopted. In 1987, the “Montreal Protocol
on Substances that Deplete the Ozone Layer” was signed.
On April 28, 1999, the Republic of Armenia ratified both the
Vienna Convention and the Montreal Protocol. A number of
steps were taken after this. In particular, in 2001, Armenia ad-
opted the national program on replacing the substances de-
pleting the ozone layer, which is directed at implementing the
responsibilities envisaged by the Vienna convention. In 2006,
the law on “Substances that Deplete the Ozone Layer” was
adopted, which banned the production of ozone layer deplet-
ing substances in Armenia, as well as, introduced some limi-
tations on the import and transit of these substances.
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QhinlOwywGbtpp hwpwnytp GG, np Gpb UlGwwpyunh-
nwjh uwnnygltph ptynig YGup hwish L hnuh oyyhwinu,
www gwiwph YGup Ywbgbh oph wwly: Cuwn wnwppbp
qUwhwwnwywbbbph hwiwfuwphwhG  oyyhwlnuph dw-
Jwpnwyp JbpohG hwpynipwijuynid pwpépwgb) £ 10-25
uwlwhdbwunp, hGwpwynp £ 21-pn nwpnd pwpépwlw Lu
1-2 dbwnp, wynuntinhg pfunn pninp htnbwGpGGpny:

1992 p.-hG Nhn M dwlbjpnnid plnnilybp b «Yhdwh
thnthnfuntpyjwb dwuhG» UUY-h YnGyGaghwa, nph Guwunwyh
L dplninpuinud ququyhG YninwynedGbpp uyniGuglb
wjlwbu, np hwdwfuwphwihG Yhdwih Yypw Junwbgwynp
wagnbgnipjntGObp $h06G: UnGytGghwih qnpéGwywh Yh-
pwriwl Owwwnwyn 1997 p.-hG plnnibytg Yhnunh
wpdwlwaqpnipjnilp, npnd obipdngwjhG bt wnwowg-
Gnn quqbph pynunwbtp uwhdwGytghG wmwpptip GpypGeph
hwiwn:

2nujhl wjwqubh wnunnnned

UpryniGwpbpwywb  pwhnGGEpG  nu wpunwbbnnedGepG
wnwunnnid GG pninp wnbuwyh ppwjhlG wjwquwbbpp' qb-
wtipp, 186pp, éndbpp, oyyhwlnup: IGwnwgnunnlbph 0G6
dwup, npwtu hwdwfuwphwihG Ywpbnpwqnyb fuplnhn,
wnwOd0wglnd G0 hwiwfuwphwihG oyyhwlnuh wnwnn-
wnnip: «3wdwfuwphwihb oyyhwbnuy nbpdhGh tnwy hwu-
Ywgyntd £ pnpnp oyyhwGnubtiph L énytiph hwiwfudpnidp:

Swdwfuwphwihl oyyhwlnup YLlGuwpwlwlwb rbunipu-
Gtph hujwywlwb qubdwnwd £, nL npw wnunnunnudp uwwn-
Gnud £ Gpypwqlnp ypw plGpwgnn uplbnp YGGuwpwlwywb
L $hghywywb qnpéplpwglbinhb: Pwdwlywh E GG, np
GpOnnpunnud ppdwélh 066 dwup quihu £ hwidwfuwnphwihG
oyyhwlnuhg:

Swunlywwbu Junwbqwynp b pwihnGGEph (wn pynid nw-
nhnwywnhy) pwnniip oyypwlnuntd Ywd éndbpned, npp
unwgt] b «nwdwhbg» (dumping) wOjwGnidp: Iwdwp-
yntd t, np dndwjhG dhowdwynlG h dhdwyh £ dwyb) okéd
pwlwynipjwdp opqulwlwl L wlopqulwlwh Gnipbp
wnwlg ophG (ntpe YOGwubint: Uwyw)b wyn hGwpwyn-
pnipntGb wlhuwhdwOwthwy gk, nwunh nwdwhbgh  sw-
pwpwhniip hwbqbiglnd £ éndbipnud L oyyhwhnuGtipnid
YGhuwpwlwlywh chywywiph Jwwpwpwgdwl: Cun wnw-
pwéywé qlwhwwnwywbh nwdiwhbGghl Gbplywynid pwdh
L pGUGnud hwiwfuwphwihG oyyhwlnu gynn wnwnunhg
Gyneptinh 10% wnynup:

SwiwfuwphwihG oyyphwbnuh hwdwp [npp uwywrlwihp
[ Guwdph L Gwypwipbpph wpunwhnupp, hGswbu Yypwplb-
nph wpmynilpnid, wjlwbu b YeGgwnwihG wnph dhongny:
Swdwfuwphwyhl odypwlnuh dhwjl Guypwjhl wnwnn-
wnncdp qGwhwwnynid £ rnwpblwh 3-15 dhthnG nnGOw, pln
npntd’ npw UGS dwup oyyhwlnuned hwyinGynid £ gwdwphg
(qtiintiph dhongny): Lwypl wnwowglnid £ Edncupw, npp




— BGaw d FOwmuwhmuwOwywb Yswbglbbr
L
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dwjpgwiwpw)hb 261$h, ayGnpunipjwl L 6ndh Yblnwhh hwubi| £ 2006 p.-hG, wylnthtwn ulub) £ Gjwqb:
nGunipultph wwhwwbnipjwb dwuhG: Wn YnGytaghwGtnh Oqnlh puypw)iwdh GG hwigkglnid npny phihwywa Gynt-
hpwywpwlnptl wdpwwlntighl énduwjhG hpwynilph Gnp- - php: UwuGwdnpwwbu $pbinGGhpp (oguwgnpéyntd GG
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UnihGuwG, hpwwwipwytight dh htinwgnunnipynil, hwdwdw)l  guynpuwybu, 2001p.-h0 IwjwunwGG plnnilb t ognlw-
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gtipphg G4ynn YGwuwlwp Gniptiphg, wjuwbtu Ynsywé  dwh b nwpwGghl thnfuwnpiwG hwown: 8
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Towards Green Armenia

Interview with Aram Harutyunyan, the Armenian Minister of Nature Protection

By Alexander Aramyan

B Mr. Harutyunyan, which are the main environmental issues
in Armenia?

The question is rather encompassing and requires explana-
tion and analysis. However, | would like to separate several
issues. First of all, a significant degree of importance is devot-
ed to issues related to Lake Sevan. Due to long-term efforts,
we were able to raise the water level of Lake Sevan, as a
result of which the coastal areas are now covered with water.
The hundreds of hectares of submerged forests worsen the
lake water quality, and there is a need to prevent the harm-
ful effects in the areas subject to submergence. The general
pollution of the water is preconditioned by both point source
and non-point source pollution. The point source pollution
occurs as a result of household communal sewage waters
entering the Lake Sevan catchment basin, which, by means
of sewage collectors, is dumped into the rivers flowing into
Sevan. There is a lack of biological cleaning stations, thus,
currently, mechanical cleaning stations are built in Vardenis,
Gavar, and Martuni. Non-point source pollution occurs as a
result of scattered sources, including the use of agricultural
fertalizers, chemical substances, manure (agricultural and
livestock). They enter Lake Sevan through rain water. As a
result of the increase in the water level, the forested part of
the coastal areas have been siginifcantly reduced, and the
lake’s protective zone became damaged. In order to resolve
the issue, there needs to be new forests planted in the coast-
al areas. Another issue of concern is the disturbance of Lake
Sevan’s ecosystem balance, in particular, bio-resources re-
duction (endemic fish species).

The next set of issues relates to land preservation. As a re-
sult of the intensive expansion of land degradation and land-
slides, hundreds of hectares of land have lost their recovery
functions, which, in turn, leads to the decline and loss of bio-
diversity and economic productivity. The fight against land
degradation in Armenia is considered a priority issue. It is
more effective to prevent the degradation rather than fight
against it, which is more diffcult. For this purpose, a number
of anti-erosion and anti-landslide meliorative measures need
to be implemented.

In Armenia, the land condition and land contamination moni-
toring systems are not implemented. Therefore, the system
of monitoring data collection and analysis is missing. Today,
it is extremely important to instill the system of land condition
monitoring, which will facilitate the process of correct deci-
sion-making aimed at providing for sustainable land adminis-
tration. One cannot, but also talk about waste management
issues. The issues related to the maximazation of waste us-
age, the provision of the economic, social, and legal condi-
tions to reduce the waste formation, enlargement of second-
ary usage of waste, as well as the ecologically safe ways
of its removal/destruction are not yet resolved. These issues
become more acute since there are no specialized industrial
waste decontamination and burial landfills. The organized ar-
eas of household waste removal, which would correspond
to sanitary-hygienic requirments are also missing. The seg-
regated collection of industrial and household waste is not
performed either, and all types of waste are accumulated in
the same city and village landfills without being sorted.

What evolution has environmental legislation undergone in
the recent years?

In recent years, environmental legislation has been improved
and the requirements have become stricter. Around 70 laws
have been adopted with the purpose of improving the ex-

isting legislation. The majority of the new laws is aimed at
eliminating current legislative drawbacks, fixing the new re-
quirements of ecological preservation and ensuring the fur-
ther development of social relations, regulating these sphere
by means of amendments and addenda. In particular, the
amendments and addenda were imlemented in the laws “On
fauna” and “On hunting and hunting farms,” with the purpose
of defining new requirements providing for the preservation
of wild animals, and in the Law on “Atmospheric air preserva-
tion,” with the purpose of liberalizing the legal rights of the
participants. In order to improve the legislation and ensure
that it corresponds to the growing demand of the population,
a number of laws were updated and replaced by new ones.
In this sense, one can stress the new "Water Code" adop-
ted in 2002. It defined the concept of comprehensive basin
management, promoted water distribution based on supply
instead of demand, served as the basis for the state water
cadastre institution, imposed information-based water usage
permits issuance, and provided for opportunities to use eco-
nomic leverage in the process of water resource manage-
ment and cost recovery.

In 2011, the new law on the “Subsoil Code” was adopted,
which clarified all relations with regard to subsoil exploita-
tion, executive authorities and supervisory functions, and the
rights and responsibilities of the participants.

Is it possible that we will witness the increase of environmen-
tal fees and stricter sanctions in coming years?

| think that it is more realistic to look at the possibilities of rais-
ing the level of environmental fees in the context of the coun-
try’s economic development. The increase of environmental
fees will require the improvement of nature management and
economic system, which implies the adoption of correspond-
ing legal acts.

How are the activities of environmental organizations evalu-
ated?

Of numerous ecological non-governmental organizations
(NGOs), only around 20 actively cooperate with the ministry.
During 2012, the Nature Protection Ministry received sugges-
tions, applications, and complaints on ecological issues from
115 organizations. The discussions on urgent and current
ecological issues were periodically organized in the ministry,
during which we tried to find the most effective solutions on
certain ecological issues, together with the environmentalists.

We also cooperate with the OSCE-supported “Aarhus Cen-
ters” in the marzes for the purpose of resolving regional eco-
logical issues and providing public information.

| find that the non-governmental ecological organizations and
their activity greatly promote the regulation of environmental
issues and hope that this cooperation will become more ef-
fective.

Are there any common ecological issues in the region, which
imply the joint solutions on the inter-governmental level?
What activities are implemented in this direction?

The Caucasus region is noted for its rich biodiversity and the
abundance of vulnerable mountainous ecosystems. How-
ever, the negative effects of increasing economic activity
cause numerous ecological problems. These regional eco-
logical problems include the quality of transboundary waters,
the disturbance of habitats of flora and fauna, the decline of
biological diversity, the vulnerability of ecosystems as a result
of climate change, the safe removal of hazardous wastes,
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land degradation, etc. The main part of these problems is of
a trasnboundary character, and their resolution requires co-
operation between the countries in the region and implemen-
tation of joint measures. From this perspective, | can stress
the importance of the Regional Environmental Center for
the Caucasus, which coordinates the activities of the South
Caucasus countries in the area of the resolution of regional
environmental issues. One component of our country's state
policy includes cooperation with neighboring countries in
addressing common ecological problems. Armenia actively
cooperates with Georgia and the Islamic Republic of Iran in
surveying and improving the quality of transboundary waters.
Currently, a number of programs are implemented with Geor-
gia, including the one on “Reducing Transboundary Degra-
dation in the Kura-Araks River Basin.” About 10 times in a
year, the Araks River water samplings are implemented by
state authorities of Armenia and Iran. The joint monitoring
with Georgia of the Debed River water quality is also planned
to be implemented.

For the purpose of the recovery and preservation of the vul-
nerable and damaged biodiversity of the region and develop-
ment of migration corridors, the creation of specially protect-
ed transboundary areas is of the utmost importance. In 2012,
the joint “Peace Garden” was established in the Armenian-
Iranian transboudary area, the main purpose of which is the
preservation of the natural ecosystem, with a special stress
on the preservation of separate biodiversity species and cor-
ridors.

In 2009, within the framework of the Caucasian initiative by
German government, the “Arpi Lake” national park was cre-
ated in the transboundary area with Georgia, which can be-
come the transboundary specially protected area, along with
the protected area in Georgia, created within the framework
of the same initiative.

We will not limit ourselves to the mentioned activities, but will
work even more intensively towards the implementation of
the regional ecological programs aimed at the reduction of
the environmental damage. In order to execute this, green
technologies need to be implemented.

You stressed the importance of the implementation of green
technologies. What is the progress in this area?

Green technologies imply the implementation of technologies
with a minimum negative impact on the environment and the
promotion of resource saving. In this regard, within the frame-
work of the Kyoto Protocol’s Clean Development Mechanism,
five programs are registered and processed and eight have
been approved. | want to separate the Nubarashen landfill
and Lusakert poultry projects, when for the first time in the
region, an attempt has been made to resolve the issue of the
negative impact of the wastes on the environment within the
framework of the public-private partnership.

The approved projects are the ones on the reduction of the
methane emissions from the gas distribution system and the
construction of the new energy-efficient block in the Hrazdan
thermal power plant.

In the areas of energy efficiency and implementing resource
saving technologies, support has been provided to build the
Yerevan TPP heating gas cycle power unit. Within the frame-
work of energy saving promotion programs implemented by
the ministry, 314 square meters of solar water heating sys-
tems have been installed in ten social institutions. The assis-
tance has been provided in the sphere of implementation of
modern energy efficient heating systems in the Avan commu-
nity in Yerevan and in the cities of Spitak and Aparan, as well
as the construction of an energy efficient apartment building
in the city of Goris.

In 2012, methodological instructions on calculating the level

of hazardous materials emissions of boilers with the heating
power of up to 5.8 megawatt were adopted, which simplifies
the reporting of emissions of new resource saving type boilers.
For the purpose of reducing the harmful effects on people’s
health and environment, the Armenian government approved
the “Clean production concept,” which is a comprehensive,
preventive and continuous strategy of environmental preser-
vation. In greater detail, cleaner manufacturing implies the
more effective usage of raw materials and energy, increased
production effectiveness, exclusion of toxic and hazardous
substances and prevention of industrial wastes formation and
pollution at the source, improvement of ecological indicators,
improvement of working conditions and reduction of harmful
or negative impacts on environment.

For the purpose of addressing these problems, the concept
sets the organization of the principles of ecologically clean
and small-scale waste technologies and the requirements of
waste-less production processes and technologies, raw ma-
terials, substances, energy resources, and ready production.
These requirements relate to the concepts of safe production,
exploitation, reprocessing or utilization after the physical and
moral depreciation, and rapid biodegradability in the environ-
ment. In terms of green technologies implementation, one
can consider as progress, the project on “Green Economy in
the EU Eastern Partnership Countries,” presented within the
framework of EU Eastern partnership 2nd platform “Climate
Change” panel, which was approved by the Armenian Minis-
try of Nature Protection.

Still in 2008, the Armenian Law on “Organic agriculture” was
adopted, which regulates the production, storage, reprocess-
ing, transportation, and sale of organic agricultural products
and raw materials along with the relations related to wildings’
purchase, as well as defines the legal basis and principles of
organic agriculture, the main requirements to the production
circulation, the state assistance directions and the responsi-
bilities of the authorized body. The sub-legislative legal acts
ensuring the application of the law were also adopted.

There was compiled the draft law on “Self-Control over Im-
plementation of Requirements of Environmental Legislation,”
which is currently undergoing the third reading (final) in the
National Assembly.

Following the decree of the government, specially protected
nature areas were enlarged. The green technologies imple-
mentation in the following directions was planned: develop-
ment of renewable energy sources and energy efficiency and
resource saving technologies (the construction of Yerevan
TPP heating gas cycle power unit - green loan). The require-
ments deriving from the provisions of “Green Urban Plan-
ning” and “European Landscape Convention” were fixed in
the draft adjustment to Yerevan master plan, which has been
developed since 2010 and is in the reconciliation stage now.
The draft analyzes in a comprehensive manner the capital
city greening system and defines the development directions
and events related to the latter. For the purpose of recovery
and enlargement of the city’s greening system, the main pro-
visions of the master plan envisage the development and im-
plementation of a complex project, which includes the follow-
ing key provisions: the greening of new areas in accordance
with the drafts and projects (by ensuring the future irrigation,
maintenance and preservation) and establishing nursery and
greenhouse farms. For this purpose it is planned to build an
irrigation network ensuring the uninterrupted irrigation, imple-
mentation of modern technologies and scientific achieve-
ments, and justified selection of seedlings. It is planned
to bring the green plantation area to up to 9397.7 hectares
(78.3m?person), including the ones of general usage to up
to 2382.3 hectares (19.85m?/person), the ones of limited us-
age to up to 3245.3 hectares (27.05m?/person), and special
purpose ones to up to 3770.1 hectares (31.4m?person). [ | @1
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pjwl wbyntd no Ynpniuwn: 3InnbGph nbGgpwnwghwih nbd
wwjpwpp Fwjwunwlnid  hwdwpynid £ wpwlwlwpg
fulnhp: Udtih wprynibwydbn & Ywlfubp nbopunwghwa,
pwl wwjpwpbp npw hGnbwbpGbph nbd, nplG wybih
ndqwnp t: Wn OGywunwyny wywhwboynid t hwlwtrnghnh
L hwywunnwGpwjhG dGhnpwwnhy dhongwrenidlbph hpw-
Jwlwgnid: Swjwuwnwbnd  sh hpwlywlwgyntd  hnnbph
Jhawyh, wyn pyntd® hnntiph wnuningwéncpjwl dnGhpn-
nhGq, htunbwpwp® pwgwlwnid £ dnGhpnphGquihl nyjwi-
GEph hwqwpwagpiwb L dtppniénipjwb hwdwlwnagp: Ujuon
fuhuwn wlGhpwdtiinnipynch £ hnntiph yhdwyh dnGhpnphlgh
hwdwlwpgh GGpnpnudp, npp Yowwuwnh hnnGph Yuyndl
Juwnwywpnudb wwwhnybint hwdwp 8han npnanudGbp
pGnniGEnLG:

UpdwlOwhhywwwy £ Gwlk pwithnGbbph Yuwrwywpdwh
wnbsynn hpdGwhwhulnhpp: YGebu neoywé skG pwthnG-
Gtph  wnwyblwgnylb oquwagnpddwl L npwlg qnjug-
Jwl OJwqgbgiwl hwdwp nbGnbuwywl, unghwjwywhb
L ppwywlwl wwypdwbbGbph wwwhndwb, pwthnGGEph
GpypnpnwihG  oquwgnpédwl  plnuwyGiwl L npwlg
tyninghwwtu - wldwnwbq  hGnwgdwl/ngGswgdwl  hwnp-
gbipp: Wu hwpgbipt wnwyt] upynud GG, pwGh np hwlpw-
wtwnnipntnd pwgwwynid GG wpnynilwpbpwywb pw-
thnGObph JOwuwgbpddiwl L pwniwl dwulwghinwgywé
wnihgnGObpp: 24wl OGwblk  uwGhwnwpwhhghtOhy  ww-
hwpltphl0 hwiwwwwmwufuwlnn YeGgwnwihl pwthnG-
Gtph hGnwgiwl Ywqiwytpwywd wnwpwoépltin: 2h hpw-
Yulwgynid wprynibwpbpwywb L yaGgunwihb pwithnGGbph
nwpwlownywé hwywpned, gnpébwlwlnid pninp wnbuw-
Uh pwthnbOGPlG wnwlg wnGuwlwynpiwb Yninwyynid GG
UhLOnLyt pwnwpwjhb L gyninuywb wnpwywjpbpny:

h°Gs kynynighw t wuwynby plGwwwhwwlwlwl optlunpnt-
pyntlp glipphl tnwphGppl:

POwwywhwwlwywb optiGunpnipjnilp ytipphl tnwphGtphG
wybih Ywwnwnpbiwgnpédtby t, fjuunwgdtp 60 wwhwbebbipp:
Optlunpnipjwl  pwpbithnfudwl  Guwwwyny plnnllGybg
G0 pnipy 70 opkbplGtp: Ypwlg gqquih dwup Gwwunwlw-
ntnnywé kL Gnt| thnthnfunepyniGGbiph L pwgnudbGtph dhongny
gnnénn opkilpGtpnid weyw pbpnipyncGGtph Jtpwgdwp,
2nowlw showdwyiph wwhwwOnipjwlb Gnp wwhwbGeGbph
wdpwapdwlb ni npnpip Yupgwynpnn  hwuwpwwywb
hwpuwptipnipyntGGbph  hGrnwqw  qupqugiwl  wwwhny-
Jwlp: Uwulwdnpwwbu Juuwpdbp 66 thnthnfunipynil-
GGp nu pwgnudbbp Juyph YGGnwbhGEph ywhwwbnepynlGh
wwwhnynn Gnp wwhwbolbbp uvwhdwbbnt Guywunwyny
«Ublnwlwlywh wpfuwphp dwuphlG» L «Npuph L npunp-
nwywl wnbwnbuntpjwl Jupiwl dwuhlG» I3 opklplb-
pnud, hGswbu OGwl hpwywhwpwpbpnipjntGlbph dwulw-
Uhgltph hpwynilpltiph wqwunwlwlwgiwb Guwunwyny
«Upbn npunwyhG onh wwhwwGnipjwb dwuhb» 33 opkibpnid:

OptLlunpnipjwl  wpnhwywlwgiwl L hwuwpwluywb
hwpwanild wwhwbeltph pwwpwpdwl Guwwnwyny pwn-
Vwgyt| GG dh pwpp optilpltp Gnp optlpltp plnnibbnt
uhongnd: Uju wrenwinyg Yuwpbih £ wnwGdlwglb] 2002p.-h




— Swpgwqpnyg® Urwd [Swrnsnbjuwb
L

Swjwunwbh Iwbpwwbnnipjwb 9npwyhlG Gnp optlugpph
plnnilnudp: UG uwhiwlbg hwiwwwnpthwy wjwqubuwhh
Juwrwywpdwl qunwthwpp, fupwlbg wnweownpyh, wj ng
Pt wwhwbownyh ypw hhdGqwé optiph puwpfunidp, hhdp
hwlnhuwgwy ppwjhlt wbwnwlwb Ywnwuwnph hGunh-
nnuinh Juywgdwl hwdwp, wwpunwnpbg nbnblwwmyne-
pjwl ypw hhiGwé ppogunwgnnpddwl pnijpinynipyntlGliph
inpwiwnpnid b hGwpwynpnipynih pGatintg oquwgnnéb
nOwnbuwywb (Swybtpp opwyhl nbunipulbph Yuwrwdwp-
dwl L Swhuuwoéwsyiwb pGpwgpnid: 2011 p.-hG plnnLb-
ybg «COnbGpph dwupl Swjwuwnwbh Swlpwwbnnipjwb
onptGughpp» Gnp 33 optlpp, npp hunwytigntig plnbipph
2whwagnp6étiwlb wreplsynn pninp hwpwptipnepyniGGbnp,
gnpéwnhp  dwpdhGGbph  thwgnpnepyniGObnG no Jybpw-
hpuynnwwb gnpdwnnplbpp, dwulwyhg wGdwlg hpw-
UntlpGEpG nt ywpunwlwbnipyniGGtpp:

Fowpwyn®n b wpynp  plwwwhwwlwlwl  JownplGbph
pwnpdénwgnid b wuwwindwihonglbiph fuutnwgnid wnpwohljw
tnwnphbbpha:

Plwwwhwywlwywbd Jsdwpbbph pwpdpwgdwl  hGwpw-
ynpnipyncGbtipp, Ywndnud Gd, hGwpwynp b hpwwnbuwywb
YthGh nhunwnytp Gpyph nbunbunipjwlb qupqugdiwl hw-
dwwnbipunnid: Plwwwhwwlwywb Jdwnpbbph pwpdpwg-
Jwl nGwpnid uywhwbodh plwwwhwywlwlwb L ppl-
ogunwagnpsiwl nbnbuwlwb dGfuwbhgqiltph hwdwlwpgh
Ywwnwpbiwgnpoénid, hGsp Ghpwnpnud b hwiwwwwnwufuwb
hpwywlwb wywntph plnnilned:

hGswb u tp qlGwhwwnid plwwwhwwlwlhwl Yuqiwlybp-
wnipyntGltiph gqnpéncGlnipynLln:

Plwwwhwwlwlywl pwqiwphy hwuwpwlywywb Yugiw-
YtpwnipyntGGbiphg Gwfuwpwpnipjwl hbn wpwybp wynphy
hwdwagnpéwygnid GG pnipp 20-p: 2012p.-h  plpwgpntd
33 plwwwhwwlnipjwlb Gwiuwpwnpnipniip 115 Juqiw-
ytpwnepyntbGbtiphg unwgt) £ plwwwhwywlwywb fulnhp-
GGph  JGpwpbpjwp  wnwwpynipyntGbbp, nhdnudlbp L
pnnnpGGp: Lwfuwpwpnipninid wwppbpwpwn Ywagqdw-
Ytpwyby G0 pGGwpyneabbp plwwwhwywlwywb hpunww
L plpwghy fulnhpbtph Jtpwpbinjwi, npnGg plpwgpntd
thnpdt| GOp pOwwwhwwbbbph hGn wpyniGwybn ne-
onLiltip qunbb| plwwwhwywbwlwb hwpgbph 2nipe:

UtGp hwdwgnpdwygnd GlOp Gwblk dwpqujhlG «Ophniux
ythunpnGObph  hGn®  nwpwdpwiht  plwwwhwwlwywh
fulnhpGtph |pL6dwlb L hwlpnipjwlp nbnGlwunynipjwdp
wwwhnybnt Gwywwnwyny:

Gu qulnud LY, np plwwwhywlwywl hwuwpwyuwywh
JuquwybpwnipjntGObpG hptGg wynhynipjwdp dGéwwtiu
Owwuwnnd G0 plwwwhwwlwlwb hhdGwhubGnhpGGpp Ywnp-
qwynpiwlp L hntuny 68° wjn hwdwgnpswygnipyntGb wyb-
Lh wpryniGwybwn Ywnpnebwyyh:

buw’G wprnynp plnhwOnip plGuwwwhwwbwlwG fulnhplGbn
tnwpwowpnowlnid, nnnlp GOpwnpnid GG hwdwwnbn |ni-
ontdbbp dhowbnwywl dwlhwpnwlny: b°Gs pwybp GG wp-
yntd uyn nunnnipjudp:

Unjywuh wnwpwdwpowlhb pbGnpny t hwpniun YeGuw-
pwquiwquwbnipniG ni fungbh |GrGwjhG tynhwdwlwnpqbph
qbipwyznnipinil, uwlwjl wdénn nlGnbuwlwb gnpdnt-
Gbntpywl pwgwuwywb wanbtignipnilp pwqdwplnyp plw-
wwhwwlwywb hhdlwhulnhpbbph wnwowgiwl wwwndwn
t hwlnhuwGned:

Swpwoéwnpwlwiht  plwwywhwywlwlwb  fulnhplGbphg
G0 whnpuwhdwlwhG 9ptiph npwyp, Yeonwlwywhb L pne-
uwywl  wpfuwphh  wnbuwybbph  pGwlydwbd  dhowdwyph
fuwhunnidp, YEGuwpwqiwqunipjwb waynedp, tynhwdw-
Ywnqbph fungbihnipynibp Yhdwh thnthnfunepjwb hGunbwG-
pny, Ywmwbqwynp pwthnbGbbph wlOyunwbq hbGnwgliw
hhuGwiulnhpp, hnntph nGgpwnwghw L wy G: Lpywéd hha-
GwfulnhpGtph hpdGwlwb dwub nibh wlnpuwhdwbOwihG
plnyp, nt npwbg |n6dwb hwdwp wbhpwdbwn £ nwpw-
owpnowlh GpynpGtph dhol hwdwagnpéwygnep)nil nt hwdw-
intin dhongwnnidltph hpwlywbwgned:

Wu wbuwlybmhg YJwpnn G0 wnwGdlwglb Unylywuh
nwpwownowlwihl plwwwhwwlwlywb YLawnpnbh Yw-
punpnepynilp, npp hwdwywpgnid £ 3wpwdwihG Undlywuh
whwnipyntGbbph Yynndhg nwpwdéwpowlwihl plwwwh-
wwlwywb fubnhpGtpp  |n60wlGh0  ninnwdé  gnpoént-
Gtinipjniln:

UtGp hwyptGhph wGunwlwb pwnuwpwlwlnipjwl pwnun-
nhs dwul £ hwdwgnpéwygnipintlp hwplwb wbwnnipjntb-
Gtpp htwn' pGnhwlniep plwwwhwwlwywb hhdGwfulnhp-
Gtph (nLddwl nunnnepjwdp:

UGnpuwhdwbwjhb optiph npwyh nuundbwuhpnipjwlb nu
pwpbwydwb hwpgbpny  SwjwunwOlb  wywhy hwdw-
gnpéwygnid £ dpwutnwOh ne bpwbh Pupwdwlwb Iwbpw-
whwnnipjwl htwn: LEpYwyniiu dpwutnwbh hbn hwdwwnbin
hpwlwlwglnid GOp dh wpp dpwaptin, wyn pyntd «Lnin-
Upwpu gbnwjwqubh wOnpuwhdwbwihb nGgpwnwghwjh
Ypdwwnnid» Spwghnp:

Swpblwh 2nipe 10 wlquwd Iwjwunwbh nt bpwbh whnw-
Jwb Yuwnnyglbph Ynnihg hwdwwbn Juuwpynid GG
Upwpu qtwnh oph Gdntwnnidbbp: Iwdwuntin dnGhunnphbg
. Owfuwwbuynid ppwywlwgllp OGwblk Jpwuwnwbh hbun
wbnpuwhdwOwihl Yipbwn qbiinh oph npwyh Gwndwadp:

Swpwéwnowbh fungbih nt YGwudwé YhGuwpwgiwqulne-
pjwl YbGpwlwbqlblwl ni ywhwwlnipjwlb L dhgpwghnb
Uhpwlgpltnh unbnédwl hwiwp wrwyb) 66 Grwlw-
Unipyjnth nilGh plnipjwl hwwnndy wwhwwGynn  wlnpp-
uwhdwOwihl nmwpwéplbph untindniip:

2012p. hwj-hpwlwlwb uvwhiwlwitpd gnuintd hhubybg
. hwiwwbn «luwnwnnipjwl  wygh», nph  hhdGwyw
Guuwunwyh £ pGwlw tynhwidwywpgbiph, dwulwynpuwbu®
ythuwpwgiwqwlnipjwl wnwGdhG wnbuwyGeph L dh-
pwlgpltph wwhwwbnidp:

QGpdwbhwyh Ywpbnepywb Ywrwwpnipjwl Unylywuywb
OwhuwdbnOnipjwl  ppwlwybbpnid dpwuwnwbh  hbwn
uwhdiwlwibpd wnwpwdépnd 2009p.-hG unbinéyb t «Up-
thh (ha» waqqwjhG wwpyp, npp Gnyl GujuwdbnOnipjw
2nowlwlybbpnud dpwunwbnid  unbindynn  wwhwwbynn
mwpwéph htin hwiwwbn Ywpnn £ hwlnhuwOw) wbnpp-
uwhdwOwihl wwhwwbynn tnwpwdép:

Ujupwlny dbbp Ywlq shp wrbbint L wdbh wywnhy GOp
wpfuwwnbnt  nwpwéwnowlwiht  plwwwhwwwlwywb
Gnp Spwagnpbph hpwlywlwglwb ninnnipjwdp, npwtiugh Gp-
Jwabigltilp 2powlw dshowywjnhGhwugynn yhwup: bulnpw
hwowp whpwdtw £ Gepn0G Ywbws nGuGninghwbGp:

Mnip plnqolighp Lwlws wnbfulininghwGbph  GGpnpdwl
wOhpwdtywnnipnilp: Uwlpwdwulbp fulnpbd™ p°Gs wnwy-
plpwg Yw wyn npnpunned:
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LUwlws wnbhulninghwlbpp Ghpwnpnid GG 2powlw dhow-
Jwiph ypw Gwquagnryt Jowuwlwnp wqntgnipjnib nilG-
gnn wnbhulninghwltph GGpnpnud L pGuntpuwfubwynnne-
pjwl fupwlnid: Un wenidnd Uhnwninih wpédwGwagnpnipjwl
Uwpntp qupgwgdwl dGluwbhqip 2powlwybbpnid gpwbg-
qwé GG L plGpwgph 0ty GG 5 6pwapbp, Lu 8 6pwapkp
hwunwwnywé Gh: Negnid GO wnwGdlwglb| UnipwpwbGh
wnpwywjiph L Lnuwybpinp prsGuwpniswlwb Swpphluwih
Owfuwqobpp, Gpp wwpwdwyppwlnid wnweohl wlqwd
thnpd wpybg dwulwynp-hwbpwihl hwdwgnpdwygnipjwh
2nwliwylbpnid |nuétip 2ppwlw showduyph dpw puwthnl-
Gtph JOGwuwywp Gepgnpénipjwl hwpgp: Iwunwnywsé
o6pwagnbphg GO quqwpwpfudwl hwdwlwpghg Wkpwlh
wpunwlbnnudlbph Ypdwndwb L Ipwaqnwbh AEY-h Gnp
tGGpquwpnyniGwybun pinyh Yurnigdwb 6pwapbpp:

EGGpquuwpnynibwybnnepjwb L rGunipuwfubuwynn wnbfuln-
nghwbtph GGpnpdwl ninnnipjwdp wowlygnepynih £ gne-
gwpbtipytp GpLwlh 2EY-h  hwiwygwd nqbiqugquihb
ghyind  EGGpqwpinyh Ywrenigdwlp:  Lwjuwpwpnipjw
hwiwlywpquwb Obppn hpwywlwgynn tGGpquiubwjnnnt-
pjwl fupwOdwG 6pwaptpny pyny 10 unghwjwlwb hwu-
wnwwnnepntbGbpnd nbnunpyb) G0 314 pwnwyniup dbinp
wplwjhl 9pwwnwpwgnighs hwdwywpgbip: Uswlgnipincl
E gnigwptipdbp dwiwlwlwyhg EOGpquuwpnyniGwybin
ptinntgiwl hwowywpagbiph GGpnpdwp’ Gplwbh Uwb hw-
dwjbpned, Uwhunwy b Uwywpwlb pw-nwpbbpnid, hGswbu
Owblk  EOGpquwpmynibwydbn  pwg-dwpbwlywpwb  GGph
Ywrnigdwlp 9nphu pwnuwpntd: 2012p.-h0  hwuwnwnyb
G0 0pOsl 5,8Uduin  hgnpnipjwl  ehpiwdwwmwlwpwpnid
hpwywlwglnn  Ywpuwjwwnlbph  YGwuwlwnp Gnipbph
wpunwbbwnniibbph hwpdwpyh dGpnnuywb gnignudGtipp,
npnGgny wuwnqbigyntd £t Gnp  rbGunipuwiulwinn  nhwh
Jwpuwlbphg wpunwlbnnudGbph hwybunynipntGGbph
Jwqguntip:

33 Ywrwldwpnipjwl npnpdwdp hwywbnipjwl b wpdw-
Gwgb| «Uwpnip wpunwnpnipjwlb  hwyigwlwpg»-p, npp
2nowlw  dhowdwiph  wwhwwnipjwl  hwdwynndwbh
JwGhuwpgbihs wGplnibe Yhpwrynn nwqiwdwpnipjnil t°
ninnywé dwpnnt wennonepjwl ne 2ppwlw Showywjph ypw
YOwuwlwp wanbgnipjniGbtiph Gjugbigiwn:

Uwulwynpbiglty.  wnwdb] dwpnip  wpuwnpnepynilp
GOpwnpnid b hnuiph L EGGpghwih wowydtp wpnyniGwytin
oglnwignpénty,  wpuwnpnipjwl  wprynctGwybinnepywb
pwnépwgnty, pntbwynp L Junwbgwynp Gynipbiph pwgwnnid
L wpunwnpnipjwlb pwthnGGGph qnjugdwl nu wnunnundwb
Ywlfuwpgbntd uygplwnpjnipned, Eynpnghwywl gnigw-
GhoGGph  pwpbwyned, wfuwwnmwlpwihl  wwydwGbEph
pwpbiwynd b 2ppwlw dhowywinph Ypw Jawuwlywnp Yud
pwgwuwlwb wgnbgnipjwb Gwqgbgney:

LpJwé puGnhpGtph |needwl Gywwnwyny hwjbgwywnpgny
wipwgnywé GO Eyninghwwbiu dwpnip L vwywdwpw-
thnlG inbhulninghwlbph ugiwytpwiwb uygpnilplbpp L
wlpwihnl wpwnwnpwywb gnpéplpwglbphl nu nbhulngn-
ghwlbph, hnuiphG, Gynipbiphb L EGGpgGunhy rGuncpuGt-
nhG, wwwpwuwnh wpunwnpulpht GGpywjwgynn  ww-
hweObpp:

Ujn wwhwbeGtipp tpwpbpnd 660 wGdunwbg wpinwnpwa-
phG, oqunwgnpédwl Gpywpwwnbnipywlp, $hghyuywb Yud
pwpnjwwl dwpqwdénipinilGhg hbnn bpwiwlyiwb Yud
ogqunwhwbdwl hGwpwynpnipjwl wwwhnydwbp, 2powlw

dhowduwyph wwydwabtpnd wpwag Yehuwpwjpwjdwlbp, 2w-
hwanpédwb hwpdwpwybinnepjwln:

Lwlwy inGuGninghwbtph GEpnpdwb weniing wnwoplbpwg
pwj| Ywunbh £ hwowpt] Gwbk 6U wpbbywb gnpépGytpne-
pjwl 2-pn wwwndnpdh «Lhdwih thnthnfunipjnili» ww-
Oth  2powlwybbpnud  Gpyuwywgwé  «6U  UpLbywa
Swplwbnipjwb Gpypbbpnd bwlws SGunbuncpnl» Gpw-
ahpp, nph0 33 plwwwhwwlnipywl Gwfuwpwnpnip)nilp
hwwlnipjnth £ wngb: Ynbu 2008 p.-hG pOnnibGybp k&
«Opqulwlwb gjninunbunbunctpjwb dwuhl» 33 opklpp,
npp Ywpqwynpnid topqubwywh gjninunbunbuwywb dpbip-
ph L hnuiph wpunwnpnipjwl, ywhwwOdwh, yGpwdwy-
dw, thnfuwnpiw, hpwgdwd, hGswbu Gul Jwjph pnyubph
Opbipdwh htwn Yuwwdwsd hwpwptipnipncGGtpp, uwhdwbnid
I opqulwlywl qninwunlunbunipjwl Jupdwl hpwyw-
Ywh hpdpbpp, uygpnilGplbpp, wpunwnpwiph 2ppwlwnnt-
pjwlp OGpywywgynn hhdGwywb ywhwGebbpp, wyhnwyw
wowlygnepjwl ninnnipyntGbtipp L [hwgnp dwpibh wwp-
wnwynpnipjntGbtbpp: Cannibybp 60 Gwbl opGlph Yhpwn-
ynudlG wwwhnynn GOpwontlGunpwywl hpwywlwb wy-
wntpp:  Uwyytb) £ «Plwwwhwwlwlwb optlGunpnipjwlb
wwhwbplbph Yuwwwpdwb GYwwndwdp hGplGwhuyntd hpw-
Ywlwgbbnt dwuhlG» 33 onbilph Gwfuwaghép, npp GepYw-
Jndu gnbGynd £ 33 Uqquyhlb dnnnynid™ 3-pn plGptingiwl
(wdwpunwywa) thnipnid:

33 Ywrwdwpnipjwl npnpnudbbpny plnpwybytp GG plne-
pjwl hwuwniy wwhwwlynn wnwpwépltipp: Spwapwynp-
gt £t bwlws wnbhuGninghwbbph Gepnpnud hGinlbywp nen-
nnipjntbbGpny. YGpwlwbqbynn tGGpghwjh wnpjnipGbph
qupguwgntl, EGGpquwpryniGwybnnepntd L rGuntpuw-
fupGwynn wnbpuGninghwGtp (GplwGh AEY-h hwdwlygwé
2nqbiququihl ghlyiny  tGpqupnyh Ywnenignid®™ Yuilwg
Juny):

«bwlws pwnwpwhlnipjwl» b «Lwlnwdwnp GYpnwywyw
UnGytlGghwyh» npnypltinhg pfunn wwhwbeltinb wipwaqpp-
gty &G 2010 p.-hg Gpwlydnn L wydd hwdwdw)Gbgiwh
thniintd qunGynn GplwGh qifuwynp hwwnwlwqsdh @pg-
gppuniwl Gwhuwqdéh wpwownpwlpnid: Lwhuwgdnid hw-
dwynniwbh dJGpineénipjwl £ GGpwplytip dwjpwpwnwph
Julwswwywwndwb nnp hwdwlhwnpqp L wipdbp G0 yGpohGhu
qunqugiwl ninnnepyntGGtnG nL dhongwnenidGbipp:

Pwnuwph  Yuwlwswwwwnidwd hwdiwlwpgh Ybpwlywbgl-
dwl L plrnwyGdwb hwdwp g fuwydnp hwnwywqséh hhalw-
wh npnypltipny Owfuwwnbuwsé £ dwyb) L hpwlwlwg-
GGl gnpénnnipjncGGEph hwdwihp 6pwaghp, nplG hp db
GGpwnnid £ hGwnlyw hhoGunpnypltpp™ Gnp tnwpwépbbiph
Juwlwswwywwndwld ppwlwlwgnid  Gwhuwqétphl, 6pwg-
npGpht hwiwwwunwufuwlb (wwywhnybny hGunwqw nnn-
qgnudp, fulwipp L wwhwwlnepjnilp), nGywpwlwiha L
ptipdwwnlbwjhl nbwnbunipjniGbbiph untnénud, wyn Gww-
nwyny  wlfuwthwb nengnd Gpwfuwydnpnn  nengdw
gwlgh Yuwnnignil, dwiwlwlywyhg wnbhulninghwltph L
ghwnnipjwl GJwanwiGeph Gepnpnid, wnOywlniph nbuw-
ywahp hhdGwynpywé plGuinpnipncb:

Lwfuwwmbuyntd £ 2020p.-hG Ywlws wnGlwpylbph pln-
hwnip dwybpbup hwuglbp dhbsk 9397,7 htywnwnp (78,30%
dwpn), wn pyntd” plnhwlnip oquwgnpédwlp™ GhGsk
2382,3 htywwp (19,850%0wpn), uwhdwlwthwly oguw-
gnpédwbp’ dhGsk 3245,3 hthwnwn (27.050%0wnn), hwwnnty
Gowlwynipjwlp® 0ohGsl 3770,1 hblywwn (31,40%/0wpn): [ |
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Climate-Smart Agriculture

By Gagik Sardaryan, Director, Center for Agribusiness & Rural Development (CARD)

P Climate Change and the Effect on Agriculture

Whether it be the crops we grow, the livestock we raise, or
the wild plants and animals that we harvest, every organism
that we rely on as a food source depends on a unique conflu-
ence of conditions that determine whether it will merely sur-
vive, deteriorate, or flour- pem—

ish. These environmental B

CARD
—

are now facing important decisions that will impact the direc-
tion and the future of the world food supply system. Climate
change affects agriculture in various ways, and CO2 levels,
temperatures and climate variability, as well as the frequency
of extreme events such as heavy rain, floods and droughts,

will only increase. Develop-

ing countries can deal with

factors can include such
things as access to water
and nutrients, temperature,

Agriculture is an economic activity that is highly dependent
upon weather and climate in order to produce the food nec-
essary to sustain human life. Not surprisingly, agriculture is
deemed to be an economic activity that is expected to be

the fist effect, because food
shortages and high world
food market prices are, first
of all, a threat to food secu-

the amount and reliability of
sunlight, and the interaction
with other organisms within
the same ecosystem.

For thousands of years, each of these individual factors has
changed only slowly or infrequently. Encouraged by this pre-
dictability, people have been able to build civilizations around
specific food sources. Over time, their sustained and focused
attention has led to great advances in the science and tech-
nology of food production that allow humanity to sustain a
rapidly growing population.

Climate change is no longer a debate between scientists, but
is now an accepted reality. Agriculture is highly vulnerable to
climate change, even more than any other major economic
sector, and will need to adapt to the changing climate. Ac-
cording to optimistic lower-end projections of global warming,
climate change may reduce crop yields by between 10 and
20 percent. Increasing temperatures and declining precipita-
tion are already reducing yields of grains and other primary
crops in many parts of the vast semi-arid areas of the world,
where so many of the poorest populations reside. The in-
creased incidence of droughts, floods and pests also lead
to yield instability and a sharp increase in the prices of major
food crops.

The United States was in the grip of a drought that was con-
sidered to be the worst for more than 50 years. A drought
period lasting weeks in the U.S. during this past summer and
too much rain in Argentina in October have significantly af-
fected the yields of cereals and soya beans; according to
World Bank, grain prices rose up to 50 percent and soybean
prices rose by almost 30 percent from mid-June to the end
of July 2012.

Changes in weather patterns are also going to affect agri-
culture with impacts differing according to each region. We

vulnerable to climate variability and change.

rity for the world’s poorest
& countries, and consequent-

TRy, a threat to social stability.
Reconstruction of Organic Agriculture

Organic farming is well placed to respond to the challenges
of water management, soil protection and climate change be-
cause it provides a system approach to resource efficiency
and climate action.

Organic agriculture utilizes local knowledge which is highly
adaptive to local variations, and combines it with modern
agro-ecological methods. Moreover, the high diversity of or-
ganic farms improves economic and ecological stability and
increases resilience against the adverse impacts of climate
change.

While agriculture is strongly affected by climate change, it
also significantly contributes to it. Agriculture uses some 70
percent of global freshwater and 40 percent of global land
area. Today, more than ever, we understand not only the
significance of climate for agriculture, but also the enormous
significance of agriculture for the climate.

Agriculture is the world’s leading source of methane and ni-
trous oxide emissions, a substantial source of carbon emis-
sions, and the principal driver of deforestation worldwide.
Direct emissions from agriculture account for between 10-12
percent of total global greenhouse gas emissions. Including
emissions from land use changes, such as deforestation for
more cropland, this share rises to between 20-30 percent.

Organic agriculture performs favorably regarding greenhouse
gas emission categories. Organic agriculture usually uses 20
to 50 percent less fossil energy per hectare and per unit, and
produces less than conventional agriculture. Organic agri-
culture is a low-cost and effective way to help many of the
world’s poorest people to attain better levels of nutrition and
an improved quality of life.

Mobilization of the Donor Community

Food insecurity and climate change have finally brought agri-
culture back into the spotlight of the debate over international
development. For all people to have enough food, productivi-
ty on existing farmlands must rise, purchasing power of those
in need must increase, and agriculture must be environmen-
tally sustainable. A climate-smart agriculture, with a focus
on improved productivity, enhanced resilience and reduced
greenhouse gas emissions is urgently required.

The vulnerability of agriculture to climate variability and
change is an issue of major importance to the international
donor community.
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Interest rate subsidies and other ways of blending grants and
loans can leverage investments by international financial in-
stitutions in the fields of environment and agriculture.

Dr. Henry Kerali, the World Bank's Regional Director for the
South Caucasus, stated that “Agriculture is the backbone
of the Southern Caucasus rural economy, and it is among
the most climate-sensitive of all economic sectors. Armenia,
Azerbaijan, and Georgia have faced significant changes in
climate in recent years, and The World Bank is focusing on
examining the effect of climate change on the agricultural
sector in these countries and assisting them in developing
mitigation strategies.”

According to a World Bank report, about 8 out 10 of the rural
poor in the South Caucasus countries depend on agriculture
for their daily livelihood. Agriculture is the single most produc-
tive sector for the South Caucasus countries, and an impor-
tant contributor to each country’s GDP; in 2010, this number
was 20 percent for Armenia, 6 percent for Azerbaijan and 8
percent for Georgia. In recent years, Armenia, Azerbaijan,
and Georgia have faced significant changes in climate: rising
temperatures, shrinking glaciers, sea level rise, and the re-
duction and redistribution of river flow, are only a few of many
changes. Additionally, the region has also been subjected to
natural disasters such as flooding, forest fires and landslides,
which resulted in economic and human loss.

It is going to be generally warmer in the South Caucasus
countries, with summers predicted to be drier and droughts
to be more severe. A change in the rain pattern is also affect-
ing farming and livestock. These issues pose a difficult chal-
lenge for the future of the rural population in these countries,
given their limited ability to deal with the changing climate
and its effect on their agricultural activity. That, in turn, will
make it harder to combat poverty, income equality and ac-
cess to food.

In the “European Neighborhood and Partnership Instrument”
country strategy paper for Armenia, it was noted that Armenia
faces significant challenges in order to promote environmen-
tal protection. Those key areas include air quality, water qual-
ity and supply, waste management, nature protection, land
use, industrial pollution, transboundary environment issues
and climate change, including multilateral environmental
agreements. Institutional and administrative capacities exist,
but need to be further strengthened, in particular, in terms
of the implementation and enforcement of legal provisions.?

In terms of global environment issues and climate change
in particular, Armenia acceded to the Kyoto Protocol in April
2003 and, therefore, needs to implement the relevant provi-
sions and, where appropriate, implement concrete policies
and measures to reduce greenhouse gas emissions, in par-
ticular in the energy and heavy industry sectors. Land use
and soil erosion, caused by poor agricultural practices and
overgrazing, also constitute a challenge. A large part of the
country is subject to desertification. According to “The Sec-
ond National Environmental Action Program” developed and
published by the Armenian Ministry of Nature Protection, bio-
resources are key factors that support the economy of the
country, in particular, in terms of agriculture and recreation,
as well as in terms of provision of raw materials to the food in-
dustry and other industrial sectors. Economic changes taking
place over the past decade have also had a significant impact
on the country’s biodiversity. Reflecting its concern over the
current situation, the Armenian government has included the
issue of prevention of ecosystems and bio-diversity degrada-
tion among its priorities for the country.*

The U.S. Department of Agriculture (USDA) was a pioneer
among the donor organizations in Armenia, which promot-
ed and coordinated the organic movement in Armenia in
2000-2001. The “Shen,” EcoGlob and later, the Green Lane,
companies have successfully introduced organic agriculture
practices in Armenia, and have actively supported the devel-
opment of climate smart sustainable agriculture by spreading
the organic agriculture cultivation methods among farmers
and food processing.

Concluding Remarks

Global agriculture now stands at a crossroads. Hunger re-
mains one of the most pervasive development challenges
facing humanity. In this era of climate change, efforts to tack-
le food requirement must go hand in hand, because the fact
remains that high world market prices are, first of all, a threat
to food security for the world’s poorest countries, and conse-
quently, a threat to social stability. Organic agriculture holds
significant promise for addressing climate change mitigation,
increasing food production and enhancing environmentally-
friendly agriculture.

One of the key factors is a change towards a more climate
smart agriculture. We all should stand together and promote
a greener future. Most importantly, donors urgently need to
increase the training in good organic practices to ensure that
the poorest small-scale farmers can attain the increases in
yield that are needed to achieve food security. Therefore,
we need to explain to our families, farmers, colleagues and
partners why we need to support knowledge-based organic
production in Armenia.
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Combined Heat and Power (CHP)

ZEPPELIN

Technologies from CATERPILLAR
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B Over the past decade, the interest in combined heat and
power (CHP) technologies has significantly grown among en-
ergy customers, regulators, legislators, and developers over
the past decade. Consumers and providers seek ways to re-
duce energy costs while improving service and reliability.

CHP is a specific form of generation distribution, which refers
to the strategic placement of electrical power generating units
at or near customer facilities to supply on-site energy needs.
CHP enhances the advantages of generation through the si-
multaneous production of useful thermal and power output,
thereby, increasing the overall efficiency.

CHP offers energy and environmental benefits over electric-
only and thermal-only systems in both central and distributed
power generation applications. Combined heat and power
systems have the potential for a wide range of applications
and higher efficiency results in lower emissions than sepa-
rate heat and power generations. The advantages of CHP
broadly include the following:

* The simultaneous production of useful thermal and elec-
trical energy in CHP systems lead to increased fuel ef-
ficiency;

* CHP units can be strategically located at the point of en-
ergy use. Such on-site generation avoids the transmis-
sion and distribution losses associated with electricity

purchased via the grid from central stations;

* CHP is versatile and can be coupled with existing and
planned technologies for many different applications in
the industrial, commercial, and residential sectors.

With the efforts of Zeppelin Armenia (the official distributor
of Caterpillar in the Republic of Armenia) the combined heat
and power systems are available in Armenia. The 90-5000 kw
capacity generation offered by Zeppelin Armenia, provides
various heating and power projects, including co-generation
(the simultaneous production of heating and electric power)
and tri-generation (the simultaneous production of electricity,
heating and cooling), which are specified for the production of
CO2, for the usage of biogas in landfill, bird farms, etc.

The CHP of Caterpillar offers significant fuel and emissions
savings, achieving an overall coefficient of 90 percent.

The first cogeneration station has been operated in Armenia
six years ago. The power station of the State University after
M. Heratsi is the first CHP not only in Armenia, but it is also
in the region. In the station, which was built in 2007, there are
two Caterpillar CATG3520C sets installed with a capacity of
2000kW each.

The station, the assembling of which has been performed
by the engineering team of Zeppelin Armenia, covered the
heating demand of the University’s four buildings during the
first years, and presently, the coverage is provided for almost
all hospital buildings near to the Abovyan park. Meanwhile,
the thermal load accounts for some 3.7 megawatts during
the winter period, representing only about 80 percent of the
capacity.

In another part of Yerevan, Avan community, one CAT
G3520C set is successfully operating in the power station,
supplying centralized heating and electricity for more than 76
dwelling houses (more than 5,000 inhabitants).

lin the cases of electricity supply disruption that causes se-
rious problems, and slight variations that pose danger for
the human lives, Zeppelin Armenia offers to use Caterpillar
emergency power systems.

The diesel gensets are currently in serious demand. There
are already more than 120 deisel gensets operating in the
hospitals, supermarkets, banks and other locations of vital
importance in the Republic of Armenia.

The diesel gensets of Caterpillar have some 10-6000 kW in
capacity, which means that in case of emergencies they can
supply electricity from the small apartments up to small com-
munities.

You can rely on our experience with power system, diesel
gensets, and gas engines for co-generation. You can entrust
our know-how in power supply with diesel or gas engines.

All systems satisfy EPA (Environmental Protection Agency)
and EU emission regulations - powerful, low in pollutants and
environmentally friendly. [ |
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Regional Ecological Praoblems

By Alexander Aramyan
B General Overview

The South Caucasus, Armenian Highland, Anatolian Pen-
insula, and Iranian Plateau are characterized by a diversity
of climate, flora, and fauna, as well as by the allocation of
water and mining resources. One of the world’s most pol-
luted areas, the Apsheron Peninsula, is located in this region.
Meanwhile, in the Caucasus foothills, one can still find virgin
forests.

The countries of the region, namely Armenia, Georgia, Azer-
baijan, Turkey, and Iran, have rather developed (or develop-
ing) industrial sectors, which create a number of ecological
issues. One side of the issue is country specific. However,
there are common problems, which mainly relate to water
streams and water basins. For example, the Kura River flows
through Turkey, Georgia, and Azerbaijan and is partly fed
from the rivers which originate in Armenia. Consequently, the
environmental problems related to the Kura River are com-
mon by all four countries. Another example is the Caspian
Sea, the pollution issue of which equally relates to Iran and
Azerbaijan. Turkey, Armenia, Iran, and Azerbaijan also have
common interests with regard to the utilization of the Araks
River waters.

It is no mere coincidence that environmental protection is the
only area where the conflicting countries of the region try to
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plants do not recognize administrative borders; if any type
of them disappears on the territory of one country, it will in-
evitably impact the biodiversity in others. Another important
issue that has been raised by the Armenian side concerns
the Armenian muflon.

Ecological Issues by Countries
Georgia

Georgia has the most favorable climate in the region, with
37 percent of the country’s territory covered by forests, a fact
that has a positive impact on the general environmental situa-
tion. However, the country encounters serious environmental
problems. Around 40 percent of the forests have been seri-
ously damaged as a result of human intervention. The envi-
ronmental problems in Georgia include air pollution in cities
(especially in Rustavi), the severe contamination of certain
coastal zones of the Kura River and Black Sea, insufficient
reserves of potable water, and soil contamination by toxic
chemical substances.

Nevertheless, the main problem is the pollution of the Kura
River, which promotes the spread of infectious deceases.
Thilisi alone pours around 1 million cubic liters of contaminat-
ed water into the Kura on a daily basis. Most sewage treat-
ment plants built in the Soviet period do not work currently,
with only two plants operating throughout all of the Georgian
part of the Kura (instead of 14).

The Debed River also contributes to the contamination of
Kura River. In 2008, the Institute of Hydroecology and Ich-
thyology of the Hydroecology and Ichthyology Center Under
the Armenian National Academy of Sciences conducted the
study on “The Ichtyofauna and Population and Biological In-
dicators of Fish under the Anthropogenic Impact Conditions
in the Border Rivers of Armenia (Debed, Aghstef, Voghj).” Ac-
cording to the study, the industrial presence along the entire
length of the Debed River, from Vanadzor to Georgia, namely
Vanadzor, Tumanyan, Alaverdi, and Akhtala, contaminate
the Debed River with household waste and sewage waters.
The Debed is the most full flowing river of the country. As
presented by the institute director, Evelina Ghukasyan, the
worsening of the river’'s water quality, as a result of the impact
of sewage treatment plants, poor waste management prac-
tices, and due to the mining industry, can have an extremely
adverse effect on the river’s biodiversity and irrigation quali-
ties. The Debed affluent Akhtala is in incurable condition and
is considered to be a “dead river” by specialists. As a result of
the great volumes of ore, the river course changed its natural
condition, and the fauna totally disappeared. In general, the
Debed is classified as moderately polluted river.

Azerbaijan

The environmental situation in Azerbaijan is one of the most
serious concerns in the region. The coastal zones of the Cas-
pian Sea have appeared in a difficult ecological situation dur-
ing the past several decades. The larger cities, like Baku and
Sumgait, are located on the Apsheron Peninsula. This small
area accounts for 70 percent of Azerbaijani industry, 60 per-
cent of oil extracted from the land, almost all petrochemical
industry, and 80 percent of metal processing and car indus-
tries, etc. The ecological situation in Apsheron is considered
to be disastrous. Some 50 percent of the population in Baku
is without a functioning sewage network, as a result of which,
sewage flows into the Beyuk-Shor and Byulbyul Lakes, thus,
causing a serious environmental problem. It is no mere co-

incidence that starting from 2003, a number of national en-
vironmental programs have begun to be implemented in the
country. Within the framework of these programs, the larg-
est household waste processing plant in the region was con-
structed in the suburbs of Baku.

Some 11.8 percent of Azerbaijani territory is forested. How-
ever, semi-nomadic animal husbandry causes serious dam-
ages to forested areas. As stated by Azerbaijani minister of
ecology and natural resources, Husein Baghirov, oil pollution
and semi-nomadic animal husbandry are the biggest environ-
mental challenges for the country.

Iran

The main ecological challenge faced by Iran are the high lev-
el of air pollution in industrial areas, the reduction of forests,
soil degradation, desertification, and water basin pollution in
the area of the Persian Sea. The pollution of the Caspian
Sea and its fate is one of Iran’s biggest problems. According
to the official position of Iran, Azerbaijan is the main polluter
of the Caspian Sea, since the main part of oil extraction is
concentrated in Azerbaijani waters, and from time to time, oil
leakage from the oil wells takes place. Iran’s vice-president,
Mohammad Javad Mohammadi Zadeh, has even made a
statement on Azerbaijan’s “guilt.” However, Azerbaijan de-
nies all accusations. In this regard, the Azerbaijani minister
of ecology and natural resources, Husein Baghirov, has an-
nounced during his meeting with foreign journalists that oil
accounts for only 2.5 percent of Caspian Sea pollution, and
that the Volga River pours more waste into the Caspian Sea
than the oil wells.

In recent years, another ecological issue has emerged in
Iran, namely the draining of the Urmia Lake, which is one of
the largest lakes in Iran and occupies the third place in the
world among salt water lakes. Starting from 1995, the water
level of the lake has been rapidly decreasing, and the salt
density per one liter of water has reached 400 grams (the
norm is 180 grams). Currently, almost two thirds of the lake
has been drained. Two international symposiums addressing
the issue of Urmia Lake draining have been conducted in Iran
with the participation of the scientists from Belgium, Russia,
Finland, U.S., Turkey, and Ukraine. In 2010, the government
of Iran issued a decree, transferring around 600 million cubic
meters of water from Araks River to Urmia. The cost of the
project is $1.2 billion. The United Nations Development Pro-
gramme (UNDP) has allocated $135 million to Iran to solve
the Urmia Lake ecological problems.

Turkey

The main ecological problems in Turkey include the pollu-
tion of water basins with chemical substances and deforesta-
tion. Serious attention is paid to the intensive movement of
tankers along the Bosphorus Channel, which creates a threat
of oil leakage. It is a well-known fact that in 2005, Turkey
threatened to close the Bosphorus Channel for oil supplied
to Ukraine. As a result of intensive deforestation, especially
in the northern part of the country, landslides have become a
quite frequent phenomenon there. Often, the forests are cut
in order to establish tea plantations.

The activation of road and hydropower plant construction in
the coastal zones of the Black Sea has also created serious
problems for its unique ecosystem. Before 2040, it is planned
to build 1600 electric plants in Turkey, the main part of which
will be located on the rivers flowing into the Black Sea. [ |
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A new wav
to travel.

The entire Austrian Airlines long haul fleet will be refurbshed
between December 2012 and autumn 2013, In future,
Business Class guests will be flying in high-tech seats,
which can be folded down completely flat. Likewise, our
Econormy Class will be furnished with specially designed,
ergonomic seats with relax function. Traevellers in both classes
can ok forward to on-board cinema with cutting-edge
technaolegy and a huge selection of pregrammes. Naturally,
the new flight experience wouldn't be complete withouwt
customany, award-winning Austrian service and culinary
specialities delivered by DO & €O, including first-class
serdce in the Austrian Airlines Business Clacs,

BT WLE FLidT AT & T T

Chaer 100 hours of Wideo and Audio on Demand in Economy
and Business Class

A multitude of sudio channiels with music and audio books
o Special childrens programme

= [Flat screens with simple touchscreen cperation

Besst digital picture quality

" X1 i [ g - F. 1

= Flying chefs on boand wall put the ﬁnrs.hinq tousches onthe
exqusite meals from 00 & CO

= Great selection of cholce wines and ether alcoholic and non
alcoholic beverages

# 10 rencramed AuSErian oofles specalites

= Care kit with an Austrian ook made of fne kaden cloth

Austrian 7

We fly for vour simile.

*  Duistanding Meght experience inchading nearly
teen metre-long Full flat beds

» st air cuthion syttem to adust the weating
comfort indiiduslly

= Al seats feature & built-in massage function and an

abundance of sophisticated detals
Direct ande accrss for at least 8% of passengers
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Ell ERNST & YOUNG

Quality In Everything We Do

Soon after opening an office in Yerevan in 2008, Ernst & Young kicked off its charity and CSR activities in the
country. Since then, the company has initiated and participated in social, educational and environmental projects
aimed at benefiting the disabled, disadvantaged children and elderly, as well as the wider society.

In 2012, Ernst & Young’s office in Yerevan implemented a number of charity and CSR projects, including spon-
sorship of charity events and smaller scale donations aimed at supporting disabled children and people in need.

EY Armenia was the silver sponsor of the short-distance marathon Yerevan Business Run, organized by the
Yerevan Municipality and Austrian Airlines in June 2012. The event was organized to support the reconstruction
of a park in Yerevan’s Ajapnyak district, to benefit more than a thousand families and two public schools. EY
was one of around 40 businesses, whose employees ran in the marathon. EY team members were very excited
about their participation in such an important corporate social responsibility project and felt particularly good to
be part of a big and important process aimed at making their hometown greener.

Among EY Armenia’s smaller-scale initiatives was a Gifts Tree project implemented on New Year’s Eve, which
was aimed at collecting books and gifts for five regional and community children’s libraries. In the framework of
another initiative, EY Armenia financially supported events on the International Day of Persons with Disabilities
on December 3, during which beneficiaries of the Prkutyun (The Salvage) Center of Disabled Children and
Young People received clothing and gifts. As a team, EY Yerevan’s employees participated in a charity bowling
tournament aimed at raising funds for the daily food program for children in need. Last but not least, EY spon-
sored the yearly food expenses of a 12-year old girl as part of the Helping Families in Need project.

At GeoProMining we view ourselves as a long-term investor in the regions, where we have presence, which
means that sustainability is among our key strategic priorities. Our social responsibility programme "Resources
for Good" covers several important aspects, including taking care of our employees, minimizing our impact on
the environment, and supporting local communities.

Our operations play an important role in the socio-economic development of the regions where we operate, both
in Armenia and in Russia. We are conscious of the importance of our status as an employer, and offer attractive
salaries, benefit packages, as well as, career development projects for our employees.

We view it as our responsibility to undertake all possible efforts to minimize the impact of our operations on the
environment. Part of our assets in Armenia are located in the conservation area of the drainage basin of Lake
Sevan, thus, we seek to ensure that our work in this area is carried out in accordance with Armenian laws and
environmental regulations. In 2012, the Agarak Plant has introduced a closed recycling system that completely
prevents waste water from getting into the surrounding territories, including boundary river Araks. The system
also significantly reduce the amount of water used in the production cycle. The project budget is USD4.5 million.

Through our interactions with public authorities and local administrations we seek to respond to the needs of
the people in the regions where we operate and to direct our support to those projects that are most relevant to
the local communities. We regularly invest in social projects such as the development of fire safety, energy and
water infrastructure, as well as repairs to hospitals, schools and kindergartens. Other traditional priorities are
economically and socially vulnerable groups, such as orphans, handicapped people and veterans.

GeoProMining pays special attention to educational programmes for children and teenagers. We are involved in
the construction of a kindergarten in the Ararat region and support the Children Development Centre in Vardenis
in its educational programmes for children from low-income families living in the region of Gegharkunik. Through
a project initiated by the Russian Embassy in Armenia, GPM provides equipment and computer classes for in-
teractive instruction of Russian language in the regional schools. Such classrooms have already been opened in
Ararat, Armavir and Vardenis. GPM holds special events to celebrate International Children’s Day and arranges
festive New Year parties for children.

In 2012 GPM has launched a scholarship programme to help talented Armenian students study in the leading
Russian and Armenian universities. The programme is aimed at training personnel for the Company. The first
five students are studying now at the St. Petersburg Plekhanov State Mining Institute and the Yerevan State
University.

GeoProMining is involved in the development of socio-economic infrastructure in the regions, where the com-
pany operates. In 2012 GPM co-financed the construction of a gas pipeline in the village of Sotk in Gegharkunik
region of Armenia. In September of 2010, GPM, the administration of the Gegharkunik region and the Social
Initiatives Fund of the Government of the Republic of Armenia signed an agreement for strategic cooperation in
the sphere of social development of the region. Through this agreement, we work with the Social Initiatives Fund,
in conjunction with the World Bank, to finance a major reconstruction project for the Cultural Centre in the town
of Vardenis. GPM also supports the construction of the “St. Amenaprkich” church in Ararat.
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On a daily basis, and purposefully, Deem Communications invests its financial and human resources in sup-
porting innovation, civic activism and environmental protection/wellbeing. This corporate attitude and behavior is
based on the key principles, which stipulate doing responsible business and returning back to the communities
where DEEM operates. In 2012, Deem Communications and its team joined a number of emerging corporate
and social initiatives by inputting their stamina and effort into building a healthier and more effective professional
environment.

To boost the business and entrepreneurship market in Armenia, DEEM supported the innovative projects with
promotion, communication, and PR for the events, as well as, by sharing expertise that the company has accu-
mulated during the six years of operation. One such initiative was the "Start-Up Cup" that brought new ways of
thinking about sharing and synergy through business ideas and instigating shared entrepreneurial ecosystems.
Along with the organizers of "Start-Up Cup," DEEM was one of the key supporters of the project that enabled
many with starting business ideas to get training, hone their business plans and to receive monetary awards to
realize their projects. The StartUp Cup merged into the Global Entrepreneurship Week in Armenia and aimed at
the development and promotion of entrepreneurship.

During the 2012 DEEM team got actively involved in activities fostering civil activism for building a healthier
environment in the communities of Armenia. The company, united with civil society groups and organizations,
organized and promoted the celebration of Civil Society Day event on September 19. In addition to communica-
tions and event management support, DEEM designed and developed collaterals for this event.

As a proponent of environmental protection and green practices, DEEM team joined forces with Kanachastan
NGO and participated in the "Let’s Do it Armenia" all-national clean-up action. With unfading enthusiasm of
redeeming nature from massive trash, the team set to clean the Oshakan Gorge and part of the river. Effective
2-hours of teamwork resulted in 15 (120 liter each) bags of trash. Deem Communications routinely recycles,
reuses materials and conserves energy as a common practice.

Last but not least, DEEM could not stand by a walkathon organized by Word Vision. The team readily joined the
walkathon and invested in the fundraiser that aimed to build football playfield and encourage sports culture in the
rural communities of Gegharkunik Marz.

In 2013, DEEM is looking forward to bringing even more value to business and social communities in lines with
its commitment to innovation, eco-friendly practices and civil engagement.

The DEEM team is ready!

HSBC X»

“We recognise that we have responsibilities not only towards our customers, employees and shareholders, but
also the countries and communities in which we operate.” -Douglas Flint, HSBC Group Chairman.

Environmental issues such as energy efficiency, waste reduction and footprint management are the core compo-
nents of HSBC sustainability. Only by improving awareness and understanding of environmental issues we can
hope to address the impact of climate change. Nevertheless, we also aim at putting sustainability into practice.

We recognise that we have a responsibility to assess the environmental and social impacts of our business and
to manage these impacts. Here is how we do it:

Sustainability engagement: We aim to inspire everyone at HSBC to deliver improved environmental efficiency.
We have therefore put up “one thing you can do now” action plaques in our premises, encouraging people to turn
off the light/water. We also run “no printing” and “no car” days regularly.

Supply chain collaboration: Changing suppliers and shifting from plastic to eco-friendly items. In 2012 we started
to use cups, bags, pens and printing paper from recycled paper throughout network. Our aim is to increase the
list of items and to minimize paper (diary, calendar, notepad) usage internally.

Energy/water efficiency: We have reduced our water consumption by 20 percent (2012 compared to 2011) and
plan to reduce annual energy consumption in 2013 for 10 percent.

Waste reduction: We recycle almost 100percent (13,065kg) of our office paper waste.

Paperless banking: All of our customers are given the choice of green banking. Thus, around 80 percent of our
customers already receive statements electronically and around 30 percent have shifted to internet banking.

Sustainable travel: By using technologies, such as video-conferencing and webinars, we aim at cutting travel-
related carbon emissions in the long run (HSBC Group target is 20 percent reduction by 2020).

Making HSBC a more sustainable organisation is a key corporate goal. We do this by implementing change on
ongoing basis and capitalising on changing our employees mindset, whilst continuing HSBC’s leadership in the
marketplace.
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MARY KAY*®

Mary Kay Ash was known as an innovative business leader with a big heart. She founded her company on the
philosophy of treating others as you would like to be treated and emphasized the importance of giving back.
Through its global corporate social responsibility initiative, Pink Changing Lives®, Mary Kay is changing the lives
of women and children around the world.

Mary Kay’s corporate social responsibility initiatives also extend into the environment. Through its Pink Doing
GreenSM program, Mary Kay continuously seeks opportunities to improve its environmental performance and to
find ways to be even more sustainable and green.

Planting Trees Around the World: Mary Kay Inc. has planted 200,000 trees in the Bitterroot National Forest in
Montana and 100,000 trees in the Pike National Forest in Colorado with the U.S. Forest Service and the Arbor
Day Foundation. Mary Kay China plants trees in Shanghai, Hangzhou and Ningxia. In addition, employees from
Mary Kay Russia, Mary Kay Mexico and Mary Kay Malaysia are involved with tree-planting programs.

Recycling:

» For years, Mary Kay has produced refillable compacts. With the launch of each new compact, Mary Kay Inc.
recycles previously used compacts; more than 300,000 have already been recycled.

» An extensive recycling program is in place at the Mary Kay global manufacturing facility in Dallas. The facil-
ity strives to make Mary Kay... products in an environmentally responsible way and is among leaders in the
industry recently achieving zero landfill site status. The facility also sends an average of 30 tons of alcohol
waste for recycling each year that can be used as a gasoline additive.

» Since 1989, Mary Kay has been among the first companies to implement extensive recycling programs that
now include product line packaging, paper, plastic, corrugated cardboard, ink cartridges, old cell phones and
aluminum.

Product Packaging: The Mary Kay... Botanical Effects™ product line was developed with the environment in
mind. The tubes are made from 50 percent post-consumer resin, lightweight caps are used and the cartons
are made from 100 percent post-consumer recycled materials. Additionally, many Mary Kay... product inserts
are made with a minimum of 20 percent recycled content. The Botanical line is also offered in Armenia and is
preferred by environmentally conscious consumers.

Energy Conservation and Carbon Footprint: Mary Kay has reduced energy consumption at our global corpo-
rate facilities enough to power more than 1,000 average homes for one year. In 2008, Mary Kay Inc. global
transportation began a concerted effort to measure and reduce carbon emissions and has reduced Mary Kay's
transporatation carbon footprint by a total of 33 percent since then. Mary Kay's global manufacturing facility also
has a surrounding water conservation initiative and in the past year, has reduced its water consumption by 19
percent, which is enough to fill more than 660 backyard swimming pools.

Global Recognition: Mary Kay has been recognized by the U.S. Environmental Protection Agency, Keep Ameri-
can Beautiful, and the American Lung Association. In 2007 Mary Kay China was awarded the Model Unit of En-
vironment Protection by the Environment Protection Bureau of the Hangzhou Economic and Development Area.

Mary Kay continuously seeks opportunities to improve our environmental performance and find ways to be even
more sustainable and green.

ROYAL TULIP

LUXURY HOTELS

Royal Tulip Grand Hotel Yerevan and Best Western Congress Hotel are loyal to their principles of Corporate
Social Responsibility, and the year 2012 was not an exception.

Golden Tulip Hotel Yerevan and Best Western Congress Hotel organized their annual partner’s event “Business
with Fun” 5th edition on December 13, 2012. It was hosted in the charming Winter Garden of Royal Tulip Grand
Hotel Yerevan.

“Business with Fun” 5th edition was held in cooperation with Leadership School. Children from Mary Izmirilyan
orphanage and the School N14 presented New Year performances and at the end of the event the guests re-
ceived handmade gifts from the children.

As during the 2012 we have supported Leadership School in the framework of our Corporate Social Responsibil-
ity policy, it was only logical to close the year with the beneficiaries of the School. An important opportunity was
given to the Izmirlyan orphanage and School N14 to get social attention to the needs of their beneficiaries by
inviting the school children to perform in front of the hotels’ partners. The cooperation with Leadership School
will continue in 2013 and joint events are yet to be implemented.



— Comments B The CSR Activities of AmCham Member Companies
[ |

FINCA

STRIVING FOR

EXCELLENCE

W
ROYAL TULIP

LUXURY HOTELS
GRAND HOTEL YEREVAN

h )
GoLpeN TuLip IS REBRANDED TO ROYAL TULIP

TR RN LUXURY HOTELS

14 ABOVYAN STREET, 0001
+374 10 59 16 99

www.goldentuliphotelyerevan.com




— Featured Environmental Education: FPWC
[

Environmental Education: A Siralegy (o
Address Armenia’s Environmental Issues

B The Foundation for the Preservation of Wildlife and Cultur-
al Assets has been active in environmental education since
2006. Founded in 2002, FPWC was one of the country’s first
organizations addressing the problem of nature destruction
and the rapid loss of biodiversity in Armenia. After four years
of work, mainly in wildlife filmmaking, the founders decided
to start an environmental education project. Since then the
basic idea, of FPWC’s educational efforts, has been to initiate
a sustainable shift towards a more “green” society by raising
a new generation with the ability to perceive environmental
problems and to participate in their solution. A closer look at
the environmental situation in Armenia makes clear why it is
so crucial to raise awareness for environmental issues and
nature protection among children and youth.

Small landlocked Armenia is part of the “Caucasus Biodiver-
sity Hotspot,” one of 34 regions worldwide defined by Con-
servation International as outstandingly important for the pro-
tection of the globe’s biodiversity. Each of the 34 hotspots
has lost at least 70% of its original natural vegetation. Over
50% of the world’s plant species and 42% of all terrestrial ver-
tebrate species are endemic to the 34 biodiversity hotspots.
Thus, the protection of Armenia’s nature is of vital importance.
Unfortunately, Armenia currently has many shortcomings in
the field of environmental protection. The ongoing destruc-
tion of natural habitats and the ruthless exploitation of mineral
resources both endangers the survival of many rare endemic
species and affects the citizens’ health.

A recent study of soil, air and water in 13 Armenian com-
munities, situated around mining operations, conducted by
Dr. Varduhi Petrosyan (Associate Professor of Health Sci-
ences, American University of Armenia), showed levels of
toxic heavy metals greatly exceeding accepted international
standards. This small sample already indicates that the future
wellbeing of the next generation in Armenia is closely con-
nected to an improvement of environmental protection.

The gravest environmental problems in Armenia include de-
forestation, desertification, and loss of arable land, as well as,
a general heavy pollution of nature with garbage, in particular
plastic garbage. One of the most pressing issues is Arme-
nia’s forest crisis. The country is listed among the globe’s 70
lowest forest-covered countries, as its forests cover less than
10% of the total land area. Currently approx. 8% of the coun-
try’s territory is still forested. Nevertheless human logging
in Armenia still wipes out an estimated 750,000 m? of forest
coverage each year. The continuing deforestation of already
scarce forest resources presents a significant environmental
threat, combined with destructive consequences for habitats,
irreversible losses of biodiversity and lost revenue of the gov-
ernment from the alternative benefits of the forest.

The massive deforestation also triggers desertification as
heavy rainfalls in winter wash away thin soil layers on the
steep mountain slopes leaving only barren rocky land. Ac-
cording to the National Action Plan to Combat Desertification
in Armenia, about 24 353 km? of the territory of the Repub-
lic (81.9% excluding the surfaces of Lake Sevan and water
reservoirs) are exposed to desertification: 26.8% of the total
territory of Armenia faces extremely severe desertification,
26.4%, severe desertification, 19.8%, moderate desertifica-
tion, and 8.8%, slight desertification. Only 13.5% (400 km?) of
the territory is not exposed to desertification. In addition, the
ongoing loss of forests and woodlands makes Armenia more
prone to the consequences of global climate change. In a
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study published in 2009 by the UNDP, the authors (Elizabeth
A. Stanton, Frank Ackerman, Flnvia Resende, Stockholm
Environment Institute) explored the “Socio-Economic Impact
of Climate Change in Armenia.” One of their main conclu-
sions is that, “There will be an enormous change in Armenia’s
climate over the next century. Temperatures will rise, pre-
cipitation, river flow and lake levels will fall; and heat waves,
droughts, landslides, mudflows, and floods will become more
common. Unless quick action is taken on large-scale adapta-
tion measures, it is unlikely that Armenian families, their liveli-
hoods, or the economy will be unscathed by climate change.”
This very brief presentation shows clearly that it is absolutely
essential not only to inform young Armenians about the en-
vironmental situation in their home country, but also to raise
their capacity to analyze the problems and to work actively
towards their solution.

The first educational project initiated by FPWC, in coopera-
tion with its general partner VivaCell-MTS, was the SunChild
Eco-club Network. In the SunChild Eco-clubs a new method
in extracurricular environmental education for children and
youth has been applied for the first time in Armenia. Super-
vised by professionals, the SunChildren are enabled to ad-
vocate for nature protection and their environmental rights
with self-created high quality photography and short films.
SunChild Eco-clubs, like most of FPWC’s environmental
education projects, are mainly operating in remote and im-
poverished regions of Armenia and children and youth can
attend the courses free of charge. The SunChild project has
tremendously broadened its outreach in the past six years
and has developed a wide network of activities and projects
focusing on environmental education and awareness raising.
Nevertheless, the teaching methodology, which has been
proven to be successful in the pioneering SunChild Eco-clubs
from the very beginning, still serves as a basic tool. FPWC
offers the opportunity to learn how to utilize photography
and film making as a way to explore nature and advocate
for the preservation of the country’s rich natural heritage to
hundreds of Children and Youth throughout Armenia in vari-
ous educational projects (SunChild Eco-clubs, Green School
Project, SOS Culture Project).

Since 2006 approximately 100,000 children and youth have
participated in environmental educational activities and
events in the frame of the SunChild Project. Among them,
approximately 5000 have profited from the more intensive
training courses in the SunChild Eco-clubs and the lessons in
the frame of the Green School Program. Approximately 20%
of the “SunChildren” who joined the project in 2006/2007 are
now already dedicating their time and environmental skills as
volunteers to FPWC. Many of them are also active members
of civil society advocacy groups.

One has to consider that advocacy for environmental issues
and nature protection as a strong trigger for democratization
in Armenia. Today increasing numbers of young people unite
for and stand up publicly for the protection of the natural heri-
tage of Armenia. To strengthen the democratic, peaceful and
green civil society movement and make it sustainable much
grass root work is still necessary. The SunChild Project has
been and remains a pioneer in promoting high quality envi-
ronmental education. The young generation, in particular in
the regions, needs to be empowered to become responsible
citizens and become active members in the preservation of
Armenia’s unique natural heritage for future generations.
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Interview with the Environmental team members of Lydian international/ Geoteam CJSC.

Armen Stepanyan PhD, Environmental Manager, Lydian International Group, Doctor of Engineering, Geo-ecology,
National Academy of Sciences/State Engineering University of Armenia.

Carl Nicholas, Amulsar Site Environmental Manager, MSc in Environmental Diagnosis Imperial College of London.

B Environmental concerns in Armenia are more and more
closely linked to mining. What part of these concerns are
objective. Is the co-existence of mining and healthy environ-
ment possible at all?

Carl Nicholas:

Any human activity has a potential environmental impact.
This ranges from driving a car or building a house to major
construction and even agriculture. A road construction poorly
managed, or a factory poorly operated may also pose ma-
jor threats to the environment. It is important to emphasize
"environmental responsibility" when it comes to any industry.
In other words, one can’t state that any construction or any
industry is a major threat to the environment by default, min-
ing included. It will be more accurate to say, that if managed
wrong, any activity has the potential to cause problems. En-
vironmental responsibility is all about evaluating the potential
threats and determining the best available mitigation mea-
sures. If this procedure is duly followed mining can be con-
ducted in an environmentally responsible way, with mitigation
measures developed for all potential significant impacts.

However mining is perceived as more hazardous than any
other industry, at least that is the case in Armenia. With the
Government’s emphasis on mining as the major economic
priority, there is a growing concern that mining will become a
major source of environmental issues.

Carl Nicholas:

There are a number of countries where mining has been one
of the main engines of the economy for decades, including
developed countries such as Australia and Canada. Over the
course of time, the mining industry, just as any other indus-
try, has developed techniques, rules and regulations to meet
environmental and social concerns. Just as a car factory de-
cades ago would be very different to a modern car factory,
so the mining industry has also developed. New techniques
for the extraction and processing of minerals have been de-
veloped and significant investments in time and money have
been made to improve the mechanisms to manage potential
risks. Even today, the modern mining industry spends mil-
lions of dollars on research and development, to develop
even safer technology to comply with and exceed the higher
environmental standards that are being demanded by civil
society and government legislators.

These technological advances mean that mining has become
safer, more efficient and more effective. However, it is impor-
tant to mention that every project is unique and every opera-
tion requires a site specific risk assessment to determine the
mitigation measures that should be included in the design
and operation. In case of our project, Amulsar gold mine, we

are lucky to have the advantage of there being no mining
activity before our discovery. As such, we do not have any
legacy from the past and we can start the project by assess-
ing and managing the potential risks and apply the best avail-
able techniques from the very beginning.

How can it be made sure that all the potential threats are
assessed right and mitigation measures are included in the
project? Are there any internationally accepted standards?

Armen Stepanian:

Leading industry practice for mining projects in emerging
markets is generally drawn from the international lending
community. Basically, this means that the institutions lending
money for the development of the project will impose cer-
tain standards. The most important ones are summarized by
the Equator Principles (EP), a risk framework for identifying,
assessing, and managing environmental and social risks in
project finance transactions. These principles are based on
the International Finance Corporation’s (IFC) Sustainability
Framework including the Performance Standards (PS). The
IFC is the private investment arm of the World Bank. Many
reputable international banks, financial institutions and inter-
national mining houses are signatories of these principles,
which means that projects financed and/or developed by
these organisations have to undergo detailed appraisal and
independent reviews, completed according to international
best practice.

One of the most important requirements is that of Environ-
mental and Social Impact Assessment (ESIA), conducted by
independent, internationally recognised organisations. As the
Amulsar project is owned by Geoteam, a 100 percent subsid-
iary of Lydian International, which has the IFC and the Eu-
ropean Bank for Reconstruction and Development (‘EBRD”)
among its major shareholders, the Amulsar ESIA is being
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prepared in full compliance with the EP and the IFC Perfor-
mance Standards.

What’s the monitoring procedure and when do you know that
the project is in compliance with international best practice.

Armen Stepanian:

Monitoring is an ongoing process to ensure the project’s en-
vironmental compliance continues as long as the mine exists.
The main objective of our operation is the safety of our staff
and the health of surrounding communities. This is achieved
through the establishment of a comprehensive risk assess-
ment process regarding environmental and social impacts
(ESIA). Another key objective is making sure that there are
no significant changes to the surrounding environment as a
result of the operation. This is achieved by regularly moni-
toring the air, water, soil, vegetation, wind and biodiversity
throughout the life of the mine and comparing the results with
pre-mine conditions. Closure of the mine with the best avail-
able rehabilitation techniques is also part of IFC and EP re-
quirements.

Being responsible members of the society is essential for
managing corporate reputation and generating shareholder
value, as well as, a critical issue for a market listed company
like Lydian International. This is the reason why we also join
voluntary initiatives, such as the International Cyanide Man-
agement Code.

Lydian has committed to do so, because it wants the Amul-
sar project to comply, and where possible exceed interna-
tional industry best practices. This means strict regulations
for the purchase, transportation and use of cyanide for the
project, to ensure the highest possible safety standards.

Another widespread perception in Armenia is that mining
mostly takes place in the so-called third world countries, and
that developed countries have reduced mining operations to
next to nothing due to environmental concerns.

Carl Nicholas:

If you look at the list of the world’s leading mining countries
it provides clear proof that this is an incorrect perception.
Among the top 10 leaders are developed countries, such as
the USA, Canada, and Australia. There are mines in Eng-
land, Spain, Portugal, Poland, Germany, Finland, Norway
and many other developed and developing countries. | my-
self have worked as an environmental specialist in a number
of European mining operations.

The decision to develop the natural resources of a country is
dictated by economics and the ability of the mining company
to comply with local environmental regulations and interna-
tional best practice. This doesn’t mean that mining can be
done in any area. lItis a balance between the presence and
quantity of the commodity to be mined, and the economic, so-
cial and environmental viability of extracting that commodity.

Fortunately decades of experience and millions of dollars
spent on research and development have made it possible to
manage almost any project in line with current best practice.
Many will be surprised to know that in a country like New
Zealand for example, there is an operating mine situated
almost in the middle of a city. Additionally there are mines
on the island of Sardinia, Italy, adjacent to beaches, whilst
in Australia and the USA it is not uncommon for mines to
neighbor regional towns and cities. Yet, they are managed
in a way that minimizes adverse impacts to both the commu-
nity and the surrounding environment. Of course, as | have
already mentioned, any human activity has some impact. But
as an environmental team with significant academic knowl-
edge and extensive practical experience in environmental
management, our task is to make sure that these impacts
are mitigated against and that the project is managed in a
way which is environmentally responsible and economically
viable. In this way, Armenia’s natural resources can be devel-
oped to drive investments, to benefit local communities and
the country as a whole. [ |
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Protecting Environment is Doing

Business Smartly

‘ol

Interview with Gagik Danielyan, General Manager, Coca-Cola Hellenic Bottling Company Armenia

B v Danielyan, why does Coca-Cola, both in Armenia and
worldwide, care about environmental protection?

Indeed, Coca-Cola has been a leader in environmental pro-
tection for many decades. Our environmental protection
programs range from watershed protection and conserva-
tion projects, water stewardship, recycling activities and
rainforest protection to innovative and environmental friendly
packaging initiatives, pioneering of supply chain technology
aimed at energy efficiency and climate protection, as well as
reducing carbon emissions linked to our production and dis-
tribution. Environmental protection is a strategic priority for
Coca-Cola worldwide, because it is part of our main business
imperative of sustainable development: meeting the needs of
the present without compromising the ability of future genera-
tions to meet their own needs. Based on this imperative, our
environmental protection activities are not limited to separate
partnership projects that contribute to better environment; we
simply conduct our everyday business in the manner that our
environmental footprint becomes greener and greener.

In which ways do you contribute to cleaner environment?

Based on the nature of our business and its environmental
footprint, we focus on three priority environmental protection
areas: water resources protection, energy efficiency and re-
duction of carbon emissions, reducing waste and increasing
recycling. We have two strategies to address these issues:
we engage in environmental protection projects together with
our community partners (government, non-governmental or-
ganizations, local community groups, expert groups) and we
organize and conduct our business processes so that our en-
vironmental footprint is minimized.

Referring to the projects we undertake with our partners, |
can list a number of projects that Coca-Cola has been contin-
uously involved in Armenia. In partnership with government
and leading environmental NGOs, we help cleaning water-
sheds from garbage, we support environmental education
for children, and we raise awareness about importance of
garbage recycling. The latter is of very special importance,
because by educating children and young people, we contrib-
ute to the formation of a generation for whom environmental

protection, recycling, care about their communities is not a
choice they can make, but an embedded part of their culture.
For example, within the framework of the Eco-Education Club
based in Yerevan Zoo, which Coca-Cola initiated in partner-
ship with the Foundation for the Preservation of Wildlife and
Cultural Assets, a group of schoolchildren from Yerevan
Schools attended lessons on recycling and environmental
protection and spread their knowledge and skills amongst
other children during their monthly visits to schools in Yere-
van and Marzes.

Within the framework of another project | would like to men-
tion, named “Healthy Environment and Lifestyle,” which
Coca-Cola implemented in partnership with the “Save the
Children” NGO, children from Yerevan and marzes were em-
powered to effectively participate in environment protection
at community, national, and regional levels through special
education regarding environmental protection. More than
4000 children from all marzes of Armenia and Yerevan be-
came beneficiaries of these projects, and we expect them to
grow as responsible citizens, who will spread the culture of
environmental protection throughout Armenia.

We also work in partnerships with the local community and
international development agencies to protect water resour-
ces. Together with the Armenian Government and United Na-
tions Development Programme (UNDP), we have supported
the Every Drop Matters regional partnership aimed at devel-
oping sustainable tourism on the Aghstev River watershed
that is passing through the city of Dilijan, addressing both
the protection of the river's waters, as well as, the upgrade
of tourism along the river. Here we supported watershed
cleanups, tree-planting activities, environmental awareness-
raising amongst both children and adults.

Our other environmental strategy is simply the way we do
our everyday business; environmental protection is symbioti-
cally embedded in our everyday production and distribution
routines. Let us start with how we use water; for Coca-Cola
as a beverage producer, water is a key input and output of
our operations. In order to produce one liter of Coca-Cola we
spend about 2.7 liters of water. One liter becomes a ready
beverage the other 1.7 liters is the wastewater side effect of
production. In 2010, we built a state-of-the-art water treat-
ment facility at Coca-Cola Hellenic Armenia production plant,
which ensures that all waste water used in our operation is
treated to a high environmental standard, suitable for sustain-
ing marine and plant life, before discharging from the bottling
plant. Thus we have literally zeroed our environmental impact
on water.

In regard to energy efficiency and reduction of carbon, we
support a swift and decisive action to set the society onto
a low-carbon growth path. And not surprisingly, with its ca-
pacity for innovation and investment, business has a critical
role to play in this massive transformation. We aim to take
a leadership position here, adapting our business to the de-
mands and opportunities of a low-carbon economy. Exem-
plar initiatives include our Safe&Eco driving initiative, through
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which we are teaching drivers of our trucks and company
cars such techniques as driving at optimum speed and early
gear changes, thus, cutting emissions and saving fuel almost
by two times. Initial results are encouraging, showing the
potential for significant CO2 emissions reduction. Another
example is our new energy-efficient cold drink equipment (re-
frigerators) that allow us to cut by two times the amount of
CO2 compared to 2004. This has a huge impact on carbon
emissions, taking into account that we have thousands of re-
frigerators in the market.

Yet other examples of energy saving initiatives are the in-
stallation of a number of devices, including variable speed
drive compressors, power factor correction capacitor units,
an ozone-friendly chilling system, exhaust air re-circulator, a
steam-water heat exchanger for hot water and cooling, and
a new hot water heating system for the warehouse. Or, yet
another example, our Green IT program is changing the IT
equipment that we use, as well as, the way that we use it. By
using audio, video and online conferencing, we significantly
reduce business travel with its associated CO2 emissions.

In regard to reducing waste and increasing recycling, we have
undertaken a primary role for one reason: packaging plays a
vital role in delivering our beverages safely to customers and
consumers. Once the beverage inside has been consumed,
however, the package can become either valuable material
for recycling or recovery in heat capture incineration plants
or waste, ending up in landfill. Our approach is integrated:
we reduce the amount of packaging we use, we increase re-
cycled content, and we promote recycling and recovery.

Our PET bottles are among the lightest in the marketplace
weighting only 15 grammes and they are one third lighter than
their predecessors. We started using the Ultra-Glass bottle,
which uses one third less glass than previously. Our bever-
age containers consist mostly of recyclable materials: PET
plastic, aluminium, steel and glass. Since these are among
the most widely recycled packaging materials, another way
we can reduce the impact of our packaging is to increase
the recycled content in them. In addition to minimizing waste
from our beverage containers in the marketplace, we are in-
creasing recycling and minimizing wastes in our own bottling
plant. All plastic bottles in the plant, as well as, all bottles
remaining after any event organized or supported by Coca-
Cola are collected and submitted for recycling.

Is it possible to measure or trace how enterprises contribute
to the better environment?

There are many ways of doing that. In Coca-Cola we set
performance targets for each of our environmental protection
focus areas and report our progress. Let me briefly present
how. We have adopted the most well-established interna-
tional environmental management ISO 140001 standard, and
we are audited against it annually by international auditors.
This standard sets requirements for managing environmental
impacts in areas that a given company identifies as those
which it can control or influence. The standard includes very
rigorous objective setting and measuring processes, and we
are proud to have been fully compliant with it. Another way
of measuring our performance in regard to greenhouse gas
emissions is calculating and submitting data of our green-
house gas emissions to the GHG Protocol.

Based on rigorously checked data on how we manage our

environmental footprint, Coca-Cola Hellenic Group (of which
Coca-Cola Hellenic Armenia is a part) has been included in
the 2012 Dow Jones Sustainability Indexes (DJSI) for the fifth
consecutive time, listing it as one of the world’s top ranking
beverage companies in sustainability, being one of only four
companies in the beverage industry to merit a listing on the
DJSI World Index and one of the two to be named in the
DJSI Europe listing. In DJSI Europe listing we achieved top
scores in Environmental Policy Management Systems (93%),
Climate Strategy (93%), Environmental Reporting (88%), and
last, but not least Packaging (100%). This is a very stretching
and challenging achievement, reviewed annually.

How can environmental protection be made more effective
in Armenia?

Our approach is that sustainable development, including care
about environment, must be an integral part of business op-
erations. This is not altruism, as it benefits our business, too.
By reducing the environmental impacts of our own operations
, the amount of water, energy and packaging used to produce
each beverage, for example, we are making our business
more efficient. This reduces our costs in the short term, as
well as, the risks to our long-term business growth. Indeed,
by making the environment a better place to live, we are mak-
ing it a better place to operate for our business as well.

This brings us to the creating shared value approach, which
guides our business operations. The point is, that in order
to be successful in the long term, Coca-Cola HBC Armenia
needs a healthy society with good education, equal oppor-
tunities, rule of law, and fair regulations that create effective
operational environment for doing business. At the same
time, a healthy Armenian society needs prosperous and
healthy companies, because public sector does not have the
resources to compete with the private sector when it comes
to creating value, boosting employment, and promoting in-
novation. When it comes to such issues as environmental
protection, businesses that have certain impact on the envi-
ronment, as well as community that has certain expectations
from these businesses must realize that they are not counter-
dependent on each other. Rather, they are inter-dependent,
which means that a common value can be created by ac-
complishing the same goal — taking care for the environment.

When we treat our wastewater in such a manner that our
impact on water resources is zeroed, we achieve the goal
of caring about the environment, at the same time, we make
sure that this water is available for our business in the long
run. By recycling PET, glass, wood, and any other bypro-
ducts of our operations, we not only make profit, but ensure
that a cleaner environment in the future will make it easer for
us to conduct business. By decreasing the energy use of our
coolers in the market we not only contribute to the cleaner
atmosphere, but also save money on energy expenditures.
Businesses and communities have the same goal and mu-
tually complementing expertise and resources to achieve it.
We can achieve this goal only if we continuously couple our
efforts. Thus, protecting the environment is the important
part of doing business smartly. [ |
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plwwwhwywlwlwl Yuwrwjwnpiwb hwiwlwpgbph (93%),
Yrhowjwywb nwqdwdwnnipjwb (93%), plwwywhwwlwlywh
hwybindnnuywbnipjwh (88%) L thwpbtipwynnpiwb (100%)
ninnnipyntbbbpny: Uw ywwnwufuwbwwne b 0hLbnyyb dw-
dwbwy Gnp dwpunwhpwybp wwpniOwynn Gqwanid k, pw-
Gh np phGnbpulbpnid pGuGpnpjw b nhppbipp yGpwlwjynid
G0 wobkOwyjw Yunpywépny:
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The International Environmental and Social Iimpact
Assessment (ESIA) of the Amulsar project

By Didier Fohlen, Senior Vice President, Lydian International

B The Amulsar Gold Project is located in the central part
of the Republic of Armenia. The license for this project is
100 percent owned by Geoteam CJSC (“Geoteam”), a fully
owned subsidiary of Lydian International Limited (“Lydian”).
Geoteam will develop and operate the Project. Lydian is
listed on the Toronto Stock Exchange (“TSX”) and its major
shareholders are the International Finance Corporation (IFC
— part of the World Bank Group), the Royal Bank of Canada,
Amber Capital and the European Bank of Reconstruction and
Development (EBRD).

Prior to developing the Amulsar project, Lydian is preparing
a comprehensive Environmental and Social Impact Assess-
ment (“ESIA”). An ESIA is an assessment of the possible
positive and negative impacts that a proposed project may
have on the environment and communities, together con-
sisting of the environmental, biodiversity, cultural heritage,
and socio-economic aspects. The purpose of an ESIA is to
ensure that decision makers consider the resulting environ-
mental and social impacts, both negative and positive, when
deciding whether to proceed with a project. ESIAs do not re-
quire adherence to a predetermined outcome. Instead, they
require decision-makers to account for environmental values
in decisions and to justify those decisions in the light of de-
tailed environmental and socio-economic studies and stake-
holders comments on the potential environmental and social
impacts of a particular proposal.

The ESIA for Amulsar Project covers the proposed mining
of the gold deposits, together with all associated mine infra-
structure. The development of Amulsar will use conventional
open pit mining methods, over a minimum period of 12 years.
The mine will be developed in phases, with selective mining
of ore bodies. There is the potential for future expansion to
other deposits, if exploration indicates there is a viable re-
source. The ESIAis being prepared in line with the Equator
Principles (EP), which is a credit risk management framework
for determining, assessing and managing environmental and
social risk in project finance transactions. Project Finance is
often used to fund the development and construction of major
industrial projects, such as the mining and processing of gold.
The EPs are based on the International Finance Corporation
(IFC) Performance Standards on social and environmental
sustainability and on the World Bank Group Environmental,
Health, and Safety Guidelines (EHS Guidelines).

Bsed on the scope of the project and the requirements of the
EPs, the ESIA broadly covers the following:

» Summarizing and presenting the applicable national and
international policy, legal and administrative framework

under which the assessment was carried out.

» The Project description, covering geographical, ecologi-
cal, environmental, social and temporal aspects, influ-
ences and effects.

* Analyzing baseline data, describing the environmental,
socio-economic and human interest conditions which
have been assessed against the project plans given in
the Feasibility Study.

» Review of alternatives for siting various Project facilities,
taking into account regulatory, environmental, biodiver-
sity, cultural heritage, social, and community health and
safety issues.

» Defining the environmental and social impacts associated
with Project construction, operation, mine closure and
reclamation.

* Incorporating mitigation measures into detailed design to
eliminate or minimize impacts to an acceptable level and
identify appropriate alternatives.

» Development of key management plans with input to
the site-specific Environmental and Social Action Plan
(ESAP) for the delivery of the Project. These are all in-
cluded in the Implementation Plan that will become a liv-
ing document throughout construction and operation.

» Development of a preliminary Mine Closure Plan and
measures for post-mining management.

The overall aim of the ESIA is to identify and assess poten-
tial environmental and social impacts that may be a conse-
quence of the project. As such, potential adverse impacts can
be avoided, reduced or offset, to the feasible extent, as part
of the project design.

The ESIA process is typically broken down into screening,
scoping, baseline data collection, impact assessment and
management plan development. The Screening stage iden-
tifies the key areas and environmental receptors in a location.
The information is used to inform the scoping stage, where
baseline data collection and impact assessment require-
ments are identified. The collection of environmental and
social baseline data commenced during the early exploration
period started in 2006. The programme was specifically tai-
lored and refined in 2008 to concentrate information gath-
ering on the areas identified during the screening exercise
as important for the development of the project. The scoping
study for Amulsar was published in February 2011, followed
by the preparation of the draft impact assessment between
mid-2011 and mid-2012. The process of data gathering will
continue into operations to monitor the effects of mitigation
measures and ensure environmental and social compliance.

During this 5-year period, Lydian and Geoteam have worked
closely with a number of international consultants. To
strengthen its multi-disciplinary work, Lydian has also con-
tracted various in-country specialists and internationally rec-
ognised experts for both impact assessment and stakeholder
engagement activities. All parties have been integrally in-
volved in the development of the ESIA, with a target date for
finalizing in August 2013.

The ESIA will be publicly disclosed, available in English and
Armenian at various locations (Amulsar Information Center,
surrounding villages and Yerevan). Adequate public con-
sultation and stakeholder engagement will take place in the
coming month, prior and before disclosure.
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Garbage Collection in Armenia

By Alexander Aramyan
B International Comparative Picture

It is not possible to make a precise calculation on the vol-
ume of garbage that each person produces. However, there
is certain statistical evidence on this issue. According to Rus-
sian and Ukrainian sources, for example, in big cities, each
person accounts for some 1.2-2 cubic meters (around 200-
300 kilograms) of garbage, while according to the European
Statistical Agency (Eurostat), in 2010, a person in the Euro-
pean Union produced 502 kilograms of household waste, on
average. According to the same source, around 38 percent
of garbage is transported to landfills, 22 percent is burned,
25 percent is reprocessed, and the remaining 15 percent is
used as a fertilizer. In Cyprus, where a person accounts for
the most garbage per capita, which is roughly 760 kilograms.
Cyprus is followed by Luxembourg, Denmark, and Ireland
(600-700 kilograms per capita). The minimum volumes of
garbage are accumulated in the Eastern Europe (Romania,
Czech Republic, Slovakia, and Poland) and Baltic states. Lat-
via is the “cleanest” European country, with 304 kilograms of
garbage per capita. The greater volume of garbage in the
Western Europe is partially explained by the fact that in these
countries, people change their household appliances and
other goods more often. According to Eurostat, in Denmark
and Sweden, most of the garbage is burned. The same is
done in the Netherlands, Germany, Belgium, Luxembourg,
and France, where between 35-40 percent of the garbage
is burned. In the Baltic states, the garbage is not burned. In
the Eastern Europe and the Baltics, most of the garbage is
accumulated in landfills. The use of garbage reprocessing is
widely used in Germany (45 percent), Belgium (40 percent),
and Slovenia (39 percent). In comparison, only 9 percent of
garbage is reprocessed in Estonia and 4 percent in Lithu-
ania. Austria is a leader in the practice of obtaining fertilizer
from garbage and uses around 40 percent of the garbage
for this purpose. Japan is a worldwide leader in the area of
household waste reprocessing, with almost 90 percent of
the garbage reprocessed. In the U.S., between 70-80 per-
cent of aluminum containers are produced from reprocessed
raw materials, while in Great Britain and Sweden this num-
ber is between 60-70 percent. In certain countries, garbage
reprocessing companies are granted specific privileges. For
example, in Finland, state banks provide loans to garbage re-
processing companies, providing for the investment in capital
assets in the amount of up to $500,000, with up to 15-year
maturity period.

Armenian official statistics do not include information on
household waste volumes. Only the information on the
household waste accumulated in the areas of operation of
the companies is provided. According to the National Statisti-
cal Service of the Republic of Armenia, in 2011, some 12.8
million tons of garbage were produced in the republic (more
than 90 percent of which was in the Syunik marz), which ac-
counts for 5.6 tons per capita. This is one of the highest in-
dicators in the world. To compare, in Russia, the per capita
level of industrial waste accounts for only one ton annually.

The function of household waste management in Armenia
(including the collection, maintenance, transportation, and
placement in the landfill) is delegated to local communities.
This is a major reason explaining the existence of a certain
statistical vacuum both in terms of data for the amount of gar-
bage and the number of landfills. Based on the results of the
survey implemented by the Armenian Territorial Administra-
tion Ministry in 2011, around 466 tons of household garbage

was accumulated in the country’s marzes or regions (ex-
cluding Yerevan). According to the Yerevan Municipality, in
the Nubarashen landfill (the only official landfill in Yerevan),
around 20,000 tons of garbage are dumped annually. Thus,
around 660,000 tons of garbage accumulate in the country
every year, which represents about 235 kilograms per capita.
This indicator is close to that of Eastern Europe and the Eu-
ropean group of CIS countries.

The Waste Hierarchy

With the purpose of garbage (waste) management, the so
called “Waste Hierarchy” concept is applied in the West,
which is directly linked to the theory of 3-Rs (Reduce, Reuse,
and Recycle). According to this theory, the most preferable
option of waste management is reduction. Thus, consum-
ers are advised not to buy the products that cause irreclaim-
able waste. In the same vein, producers are recommended
to avoid the manufacturing of the products that create non-
treatable waste. If it is not possible to reduce the volume of
the waste, the recommendation is to reuse it. And finally, the
third preference is the recycling of the waste. In European
countries, the waste hierarchy contains five elements, includ-
ing waste eradication, prevention, reprocessing, reuse, and
waste volume reduction. If reducing, reusing or reprocess-
ing of the waste is not possible, then, after accumulating the
waste in specially designated places, it is burned (in certain
cases, with the purpose of receiving energy). The least pref-
erable way of waste management is dumping it in the land-
fills, which is the cheapest and the most wide-spread practice
in the world. However, even the landfills have to be operated
according to specific standards; otherwise, they cause dam-
age to the environment.

Unfortunately, the legislation regarding waste management
in Armenia has many gaps, while the level of cooperation
between the local and national authorities is almost non-exis-
tent. Waste-related problems are especially acute in Yerevan
and the Gegharkunik marz (Sevan region).

According to the information provided by the Yerevan Mu-
nicipality, the bulk of solid waste in the country is generated
in Yerevan. Thus, Yerevan receives special attention in the
“waste policy.” In 2009, the “Fichtner” consulting company
developed a feasibility study on the “solid waste management
system development for the City of Yerevan through private
sector participation.” The study was funded by the World
Bank. The goal of the study was to present the problems in
the area of waste management, as well as to propose new
regulating and developing mechanisms. According to the
“Fichtner” report, the tariffs for waste removal services in the
communities of Yerevan fluctuate between 100-120 drams
(person/month), amounting to 140 drams on average. In or-
der to implement decent waste removal, the tariff, accord-
ing to “Fichtner,” has to be set at between 320-480 drams.
Three years have passed since the “Fichtner” study, but the
waste removal tariffs have not been altered. Apparently, the
municipality did not change the tariffs based on social consid-
erations. It is important to note that according to the Arme-
nian law on “Garbage Removal and Sanitary Cleaning,” the
maximum threshold of the waste removal fees should be 400
drams monthly (per capita) or the maximum of 25 drams per
one square meter of the residential area. Thus, the Yerevan
Municipality can raise the waste removal fees, but it does not
make use of this legislative opportunity.

Waste removal and sanitary cleaning activities in the capital
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are currently performed by 12 specialized companies. The
latter employ 1,470 people and have 370 units of special-
ized machinery, which has undergone all stages of physical
wear and tear (of up to 80 percent). The waste removal and
sanitary cleaning system in the capital (and in the country
in general) does not correspond to the standards accepted
in modern European countries. The Armenian government
applied to the World Bank assistance in the area of involv-
ing a foreign operator in the sanitary cleaning and garbage
removal work in Yerevan.

Landfill Conditions in Armenia

Based on legislative permits, some 242 landfills, with an area
of 1,344 hectares, operate in the Republic of Armenia (the
Armenian ministry of territorial administration). In addition,
there are another 196 landfills with a total area of 171.2 hect-
ares, which are not officially registered. Therefore, an area
of around 1,500 hectares is allocated for landfills in Armenia.
The largest landfill in Armenia is in Nubarashen, which occu-
pies an area of around 50 hectares. In recent years, landfills
have been spontaneously popping up in almost all adminis-
trative districts of Yerevan. Approximately the same picture
is also present in other Armenian communities as well. The
majority of communities lack landfills that correspond to the
minimal environmental, sanitary, and urban planning norms.
In the Soviet period, the only newly built landfill, more or less
corresponding to international standards, was the one in Ala-
verdi.

The acting landfills, as a rule, are not fenced and managed.
The necessary activities, like the registration of the composi-
tion and volume of the waste in the landfill, its decontamina-
tion and covering with soil, the removal of gases, the monitor-
ing of nearby surface and underground waters, etc. are not
performed. The landfills in the majority of village communities
have appeared spontaneously, without appropriate docu-
mentation and permits.

The landfills are mainly located near the communities, in
natural cavities, canyons, near roads and, in some cases,
at riverbeds and stream banks, thereby creating serious en-
vironmental and health risks. Along with household wastes,
medical, industrial and other hazardous types of wastes are
dumped into landfills (e.g., batteries, paints, chemicals, lamps
containing the quicksilver, syringes, etc.). The wastewater,
which is contained in unsupervised landfills and dumps, re-
sults in the contamination of the surface and underground
waters. In the landfills, often, the self-burning of the wastes
takes place, which promotes the emission of the hazardous
substances (dioxins, furans, etc.).

The waste removal situation in the Sevan lake basin is an
especially serious concern due to the increase in tourism.
Waste removal from the Sevan basin is an issue of national
significance, which concerns all members of society. Twenty-
seven official, and a number of spontaneously formed and
unsupervised, landfills operate in the 92 communities located
near Sevan. According to the information of the Armenian
Urban Development Ministry, these landfills do not comply
with any environmental and sanitary norms. In addition, they
are also a source of contamination of the water, land, and air,
as well as, the cause of serious environmental and health
problems in the whole area of Sevan lake basin and hinder
the process of recovery and maintenance of Sevan’s eco-
system. The volume of biogenic (azote, phosphorus, etc.)
and toxic substances has significantly increased as well,
triggering serious changes in the rivers flowing into Sevan.
The mechanical, chemical, and biological contamination of
the rivers has reached impermissible levels. While deciding
on the location of the current landfills, a number of urban

planning limitations were not taken into consideration (sur-
face water streams, streamlets causing torrent, egg-laying
areas, reserve zones in the currents of rivers, high level of
ground waters, the existing reserves, the absence of sew-
age treatment plants, the presence of beaches, sanitariums,
recreation areas, etc.). The presence of strong winds, which
spread the garbage, was also not taken into account as well.
No landfill has a fence. The sizes of the selected areas do not
comply with any norms.

In order to prevent the environmental catastrophe, in June
2011, the Armenian government approved the “Outline of
garbage landfills in the Sevan Lake basin.” It is planned to
leave only five landfills. The selected landfills will be used
as trans-shipment stations, from which the garbage will be
moved and processed in the garbage processing plant lo-
cated in Gagarin. It is suggested to leave the landfills in the
following communities: Shorja, Vardenis, Martuni, Tsovazard,
and Geghamavan. Local programs on landfill modernization
are implemented in other regions of Armenia as well, namely
in Alaverdi, Artashat, Kotayk marz, etc. However, a coordi-
nated approach is missing.

First Experiences of Garbage Using

The first successful experience of garbage processing took
place in the Nubarashen landfill. This landfill has been op-
erating since 1960, and is located at the distance of 9-10
kilometers from the city downtown, occupying the area of
52.3 hectares. Almost all garbage accumulated in Nubarah-
sen consists of the household waste. According to approxi-
mate estimates, the volume of the garbage brought to the
Nubarashen landfill constitutes between 550-600 tons daily.
The household waste is not subjected to processing or sort-
ing, but is being condensed, decontaminated and covered
with a soil layer of 25-30 centimeters. These actions do not
correspond to European standards, as a result of which, gas
emissions in the landfill take place. The landfill gas then en-
ters the atmosphere without any control. It becomes a source
of unpleasant odor in cases of low content emissions, while
in cases of high content emissions, it can possibly become a
source for explosion or fire.

The main component of the gas emitted from the landfill is
methane, which has a negative impact on the environment.
In March 2009, the Yerevan Municipality and the Japanese
Shimizu Corporation concluded an agreement on reducing
the gases emitted in the Nubarashen landfill, as well as re-
ceiving the electrical and thermal energy from the methane.
The system of capturing and burning the landfill gas is being
implemented, which is able to use around 60 percent of the
emitted gases. The project is implemented within the frame-
work of the Kyoto Protocol, which allows a ten-time reduction
in the volume of methane gas emitted in the atmosphere.

In 2011, the first garbage processing plant was founded in Ar-
menia. First, the “Cleanland” company established garbage
sorting plants in Gyumri and Vanadzor, after which it opened
a garbage processing plant in Yerevan (in the Shengavit
administrative district). It is planned to open garbage sort-
ing plants in other cities as well. Following the City Council
decrees of the cities of Vanadzor, Gyumri, Hrazdan, Dilijan,
and Sevan, the latter granted an exclusive right for garbage
sorting to the “Cleanland” for a period of 25 years.

The polyethylene, mixed plastic wastes, PET bottles, and
paper are being processed in the garbage processing plant.
The “Cleanland” company committed to pay a certain amount
to the city budget for collecting the garbage. In particular,
the Gyumri and Vanadzor city budgets will receive 3 million
drams monthly in payments. &
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A dark forest for businessmen: the law of
bills of exchange in Armenia

By Gor Margaryan, Managing Partner, Legelata Law Firm

B Due to increasingly rapid trends of integration of businesses
and facilitation of international trade, an old and very known
tool used for financing of the trade, the bill of exchange has
been revitalized.

Since Armenian businesses are mainly concerned with reno-
vation and import of goods, equipment, machinery and other
tangible assets, they often act as drawers of the bills of ex-
change for the favor of foreign drawees. This means that the
obligation of the payment for the goods is being satisfied with
the issuance of bills of exchange, which being an abstracted
instrument from the main obligation, extends a possibility for
the dreawee to obtain financing before the maturity of the bill
by discounting it.

And that is where the problems arise. What are the manda-
tory requirements as to the form of the bills of exchange? Is
there an acceptance and protest procedure for bills of ex-
change? How is the presentation under the bills of exchange
made? Is it possible to have a fast track procedure against
the drawer of bills of exchange if he fails to make a payment
thereof?

Armenian legislation, unfortunately, does not provide the an-
swers to these questions. The main uncertainty stems from
the Civil Code of Armenia, which is prescribed for blank legal
norms, leaving it to the legislator to set certain rules with re-
gard to bills of exchange.

Advertise with

The businesses, therefore, opt for other instruments, such as
letters of credit, escrows, bank guarantees and other tools
for financing international trade, since the legal uncertainty
poses great risk for the return of their investments in debt
security instrument, the bill of exchange.

The research has shown that Armenian legislator has been
reluctant to provide legal certainty to the persons wishing to
use the instrument. After the abolition of the old law on State
Notary on 2003, which prescribed for protest and acceptance
procedure with the public notary, the new law on Public No-
tary, repealing the old one, has omitted the questions related
with bills of exchange. There has been no further efforts to
establish a charter for the bills of exchange, which would
regulate the outstanding questions above.

It is also odd, that Armenia has never joined any interna-
tional instruments, which have harmonized the law on bills
of exchange to a large extent throughout Europe and even
Eurasia. The most widely known and successful international
instrument is the Geneva Convention Providing Uniform Law
on Bills of Exchange and Promissory Notes (1930). Although
the Convention is very plane, it does provide the answers and
default provisions to all the questions raised above.

As lawyers specialized in international trade, we usually ad-
vise to subject the bills of exchange to a foreign law which
has the legal system complicated enough to back up the cer-
tain operation and enforcement on the bill of exchange. Even
this appears to be a non-easy task since the conflict of law
rules usually subjects the law of the bills of exchange to the
law of the place of the issuer. Using the provided gap for in
the Geneva Convention we usually would suggest mention-
ing the place of issuance as a country the legislation of which
you wish to be applicable.

Recent initiatives of the Ministry of Justice have seen the
declaration of consultations on changes of the Civil Code of
Armenia. We are sure to push this forward, amongst other
things, with concrete proposals for amendments to the law,
addressing the concerns of the business community. [ |

Call (374 10) 599187 or e-mail us at amcham@arminco.com for details.
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Facing the Challenges of the Millennium m

By Zaruhi Furunjyan, Head of Advisory, KPMG Armenia

I

“We believe we have an important role to play in helping to
solve the world’s challenges - population growth, climate
change, globalization, poverty alleviation, technological
change, food, water and energy security, the spread of in-
fectious disease - all affect us and business globally. Gov-
ernments and NGOs are of course critical to this work. But
they can’t do it alone. KPMG has to play its part.”

- Michael Andrew, Chairman, KPMG International.
— ]
B Thanks to an ever-growing demand for resources, mankind
has caused more extensive and rapid changes to ecosys-
tems in the last 20 years than at any other time in human
history. There is substantial evidence that ecosystems are
struggling to provide the needed services that populations
have assumed will always be there. The UN’s Millennium
Ecosystem Assessment warned that, “human activity is put-
ting such strain on the natural functions of Earth that the abil-
ity of the planet’'s ecosystems to sustain future generations
can no longer be taken for granted.”

Today, climate change and sustainability issues are rising
to the top of corporate agendas. Energy pricing and secu-
rity, natural resource pressures, population growth, lifestyle
changes, and consumer preferences are compelling compa-
nies to act.

Business is both heavily involved in causing the environmen-
tal damage and is likely to be increasingly affected by the
consequences. Companies are exposed to increasing pres-
sure from regulators, customers, suppliers, investors and
peers to define and report their sustainability strategy and
performance.

Over the next 20 years, businesses will be exposed to hun-
dreds of environmental and social changes that could bring
both risks and opportunities in the search for sustainable
growth. Successfully implemented sustainability strategies
are acknowledged as a key indicator of a company’s fore-
sight and management objectives.

Based on the research performed by KPMG Global Center
of Excellence for Climate Change & Sustainability in 2012,
there are ten global sustainability megaforces that will impact
every business over the next two decades:

Climate Change

Energy & Fuel

Material Resource Scarcity
Water Scarcity

Population Growth
Urbanization

Wealth

Food Security

Ecosystem Decline

10. Deforestation

These global sustainability megaforces are set to significant-
ly affect the way the world does business over the next 20
years. Each has important implications for business, which
must be understood, assessed and built into long term stra-
tegic planning. These megaforces do not function in isolation
from each other in predictable ways. They act as a complex
and unpredictable system, feeding, amplifying or ameliorat-
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cutting through complexity

ing the effects of the others. Awareness and comprehension
of each is vital, but it is only the first step.

KPMG is committed to providing advice to companies and
organizations to better understand the complex and evolving
environment, helping them develop, improve or optimize their
sustainability strategies.

KPMG’s Climate Change and Sustainability Services (CC&S)
professionals provide sustainability and climate change As-
surance, Tax and Advisory services to organizations to help
them apply sustainability as a strategic lens to their business
operations. We have more than 25 years experience working
with leading businesses and public sector organizations.

The expanding CC&S network, across more than 50 coun-
tries, enables us to apply a consistent, global approach to
service delivery and respond to multinational organizations’
complex business challenges, with services that span indus-
try sectors and national boundaries. KPMG Armenia is also a
part of this network.

KPMG is committed to helping the companies in facing the
challenges of the millennium and undergoing smooth transi-
tion while implementing the strategies aimed at sustainable
development.

A good example of KPMG'’s input is the Green Data Center
Strategy project performed for AT&T, one of the largest tele-
communication companies. We developed a strategy to re-
duce the cost and environmental impact of AT&T’s data cen-
ter operations. KPMG identified opportunities and potential
benefits to reduce costs and consumption of energy, water
and waste; identified available tax and utility incentives; de-
fined KPIs to baseline and monitor performance; developed a
5-year roadmap and linked execution of green initiatives into
existing client programs. KPMG'’s efforts identified the follow-
ing benefits for AT&T:

» USD 7.6 million in cost savings;

* 84,000 mWh reduction in electricity use
« 81,000 cu/ft reduction in water use

» 15 ton reduction in waste materials

At KPMG, a company with offices across the world and cli-
ents with operations around the world, we have realized the
significance of the sustainable development. We learn more
every day about ways to sustain the vitality of the firm, our
people, and our communities. Now, more than ever, we are
taking an ambitious and holistic approach to sustainability.
Our first national commitment to manage the firm’s envi-
ronmental footprint was launched under the Environmental
Performance Initiative (EPI) back in 2007. In 2008, KPMG
committed to support KPMG International’s Global Green Ini-
tiative (GGl), a global ambition to reduce member firms’ com-
bined carbon footprint by 25 percent by the year 2010 from
2007 baseline. We surpassed this target, and in 2011, KPMG
International member firms together achieved a 29 percent
reduction in net carbon emissions per full-time employee
and a seven percent reduction in absolute greenhouse gas
(GHG) emissions, while experiencing a 12 percent increase
in our global headcount. Currently KPMG globally continues
to challenge member firms to contribute to another ambitious
target of an additional 15 percent reduction in net emissions
per full-time employee by 2015 from 2010 baseline. [ |
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The Flexibility of Employment is Important

for Business Environment

By Sedrak Asatryan, Managing Partner, Concern-Dialog Law Firm, and

Suren Gomtsyan, Senior Lawyer, Concern-Dialog Law Firm,

B Economists often criticize the business environment in
France, pointing out that factories in the country are being
closed and that in France it is several times harder to fire an
employee than in the United Kingdom. Thus, business has to
move to other countries, where the legislation allows compa-
nies to be more effective and react flexibly to changes in the
market to hire new employees in the cases of growth and to
fire them in the opposite situation. While in France, even if
the economy grows, business has to think twice before hiring
new employees, as when growth slows, it becomes difficult to
fire them. It may seem paradoxical, but the strict rules on the
termination of employment agreements by the initiative of an
employer adversely effect the employment rate and limit new
job creation. The situation can be changed if, like in Sweden,
an employee is protected as a person, rather than as an em-
ployee.

At first glance, the Armenian labor legislation is attractive for
business. Particularly, in the recent Global Competitiveness
Reports of the World Economic Forum, Armenia's highest in-
dicator in the ranking is related to labor market efficiency - the
47th ranking in the reports for 2009/10 and 2010/11 (among
133 and 139 countries respectively) and the 34th ranking in
the report for 2011/12 (the report includes 142 countries). In
the recently published 2012/13 report, Armenia is already
ranked 30th among 144 countries.

Noticeably, Armenia has been assigned a rather high value
on hiring and firing practices, which is surprising as the high
value means that employee termination rules are flexible and
can be defined by employers. Meanwhile, the Labor Code
regulates the termination of employment under exceptional
but mandatory rules and without giving the parties of an em-
ployment agreement any freedom in the regulation of their
relations. After amendments to the Labor Code of 2010 were
adopted (which have further tightened the rules on the termi-
nation of employment by employers, and the result of which
should have been seen in last year's report) the expectation
was that Armenia would worsen its position according to this
indicator. However, according to the data of the authors of
the 2011/12 and 2012/13 reports, Armenia has advanced in
the ranking and has improved its position.This strict approach
of the labor legislation is to some extent justified in develop-
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ing countries given the problems of their judicial systems. If
there are concerns in terms of fair court proceedings, and
the ability of the courts to assess objectively the legality of
employment termination, the legislature has to set in the law
for all cases, where an employer can terminate employment
agreements with an employee. But this approach also leads
to problems.

First, the reason that is used by an employer to fire employ-
ees is often misrepresented and does not comply with reality.
As employers have only limited grounds for firing employees,
they have to rely on those grounds that are relatively easy to
apply. For example, irrespective of the real reason of being
unsatisfied with an employee, the employer can apply two
disciplinary measures for various reasons and as a third dis-
ciplinary measure, terminate the employment contract with
an employee. According to the current rules, employment
termination as a disciplinary measure can be applied only if
an employee already has at least two effective disciplinary
sanctions.

The second issue is that the grounds for employment termi-
nation are too general and do not take into account the par-
ticularities of employment relations. Let consider the same
example of disciplinary sanctions. An employee can be late
twice from the work and be subject to disciplinary sanctions
for each episode of lateness. This will create the grounds for
firing if the employee is late again. On the other hand, an em-
ployee can seriously breach safety rules causing an accident.
But if this is the first serious breach, the employer cannot as a
disciplinary sanction dismiss the employee. The employment
contract can be terminated only if similar situations occur
again. At the same time, there is not any practical difference
between two separate disciplinary sanctions provided by the
law - reprimand and severe reprimand.

These drawbacks to the labor legislation are more obvious
for conscientious employers who are trying to comply with the
labor legislation and do not use informal methods of influence
on their employees. Some foreign investors describe the
mentioned rules of the Labor Code, to put it mildly, as unrea-
sonable solutions. Current rules on the dismissal of employ-
ees by an employer create unequal competition conditions
for employers who follow rules and for employers who use
different methods for influence on their employees in favor of
the latter. Under these circumstances, it is not surprising that
employees sometimes abuse their rights by presenting differ-
ent claims to employers who conduct their activities strictly
according to the requirements of the legislation. This, in turn,
creates corruption risks for the judiciary.

The demand for reform from business, along with the evo-
lutionary development of the judiciary, creates an opportu-
nity and necessity to reconsider the legislature's current ap-
proach. With the aim of improving the business environment,
it is time to consider the gradual introduction of a certain flex-
ibility in the employer-employee relations, and to provide the
parties with an opportunity to be more free in the questions of
terminating employment.

We strongly believe that reasonable flexibility is an important
condition for ensuring jobs for employees.
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DRAFT

THE LAW OF THE REPUBLIC OF ARMENIA ON
AMENDING THE LABOR CODE OF THE REPUBLIC OF
ARMENIA

Article 1. Add in Part 3 of Article 95 of the Labor Code of
the Republic of Armenia of December 14, 2004 (hereinafter
referred to as the "Code") new Clause 7 with the following
content:

"7. with the head, deputies of the head, the chief accountant
and the members of the collegial executive body of a legal
entity irrespective of its organizational type.".

Article 2. Add in the Code new Article 101.1 with the following
content:

"Article 101.1. An employment contract with the head, depu-
ties of the head, the chief accountant and the members of the
collegial executive body of a legal entity

In cases where an employment contract with the head, depu-
ties of the head, the chief accountant and the members of
the collegial executive body of a legal entity is made with a
definite term, the term of that contract shall be set by the
founding document of the legal entity or by the agreement of
the parties."

Article 3. Add Article 113 of the Code with new Part 4 with the
following content:

"4. In addition to the grounds stated in Part 1 of this article,
an employer can terminate the employment contract with an
indefinite term with an employee:

1) by prior written notice about the termination of the employ-
ment contract by the employer's initiative, served not later
than four months before the termination of the employment
contract, if the employment contract does not specify a longer
period of notice;

2) by paying a severance pay to an employee in the amount
not less than four times the amount of the monthly average

Advertise with

salary of that employee, if the employment contract does not
specify a greater amount of severance pay."

Article 4. Add in the Code new Article 113.1 with the following
content:

"Article 113.1. Additional grounds for terminating employ-
ment contract with the head of a legal entity

1. In addition to the grounds specified in this Code, the em-
ployment contract with the head of a legal entity shall be ter-
minated by the following grounds:

1) in the case of the early termination of the authorities of the
head of a legal entity by the decision of the authorized body
of that legal entity;

2) by other grounds specified in the employment contract.

2. If the employment contract with the head of a legal entity
is terminated according to Clause 1 of Part 1 of this article
in the absence of a fault in the actions (inaction) of the head
of a legal entity, he (she) is entitled to a severance pay in
the amount not less than three times the amount of his (her)
monthly average salary, if the employment contract does not
specify a greater amount of severance pay.

3. The provisions of this article shall be applicable to the
heads of legal entities irrespective of their organizational
types, with the exemption of the cases, where:

1) the head of the legal entity is the sole shareholder (found-
er) or member of that legal entity;

2) the management of the legal entity is conducted by a com-
mercial organization (managing company) or by a sole pro-
prietor (manager) according to an agreement.

4. The provisions of this article shall also be applicable to the
members of the collegial executive body of a legal entity, if
otherwise is not provided by the founding document of that
legal entity."

Article 5. This law shall enter into force on the tenth day fol-
lowing the day of its official publication. [ |

Call (374 10) 599187 or e-mail us at amcham@arminco.com for details.
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